28 0exabps 2013 2. N 442-D3
POCCHUHUCKAS ®EJEPALINS
®EJIEPAJIBHBINA 3AKOH

OB OCHOBAX COLIUAJIBHOI'O OBCTY/KABAHUSI
I'PAYXKIAH B POCCUNCKON ®EJEPALIMU

(B pen. deaepanbHbix 3aKk0HOB 0T 21.07.2014 N 256-P3, ot 14.11.2017 N 324-D3, o1 05.12.2017 N
392-®3, o1 05.02.2018 N 15-®3, ot 07.03.2018 N 56-P3, o1 01.05.2019 N 91-D3)

Ipunam
T'ocyoapcmeennoui [[ymoii

23 0exabps 2013 200a

Ooobpen
Cosemom Dedepayuu

25 oexabps 2013 200a
I'masa 1. OBIIUE INIOJOXEHUSA

Crares 1. llpeamer peryaupoBanusi HacTosimero MeaepajabLHOro
3aKOHa
1. Hactosmmuit denepanbHblii 3aKOH yCTaHABINBAET:

1) mpaBoBbIe, OpraHU3aIMOHHBIE U SKOHOMHUYECKHE OCHOBBI COIIMAILHOTO 0OCITYKUBAaHUS TpaXkaaH
B Poccuiickoit @eaepanuu;

2) mnosHOMOuHMsi (Qenepa’bHbIX OPraHOB TOCYAApCTBEHHOW BIIACTH W IOJHOMOYHUS OpPraHOB
rocy/lapcTBeHHOM BiacTu cyObekToB Poccuiickoit ®enepauuu B cdepe coLUAIBHOIO
00CITy>)KUBaHHS IPaXJIaH;

3) mpaBa 1 00s3aHHOCTH MOTyYaTeseil COUANbHBIX YCIIYT;
4) mpaBa 1 00s13aHHOCTHU TOCTAaBUIMKOB COLUAIBHBIX YCIIYT.

2. [etictBue Hacrosimero denepalbHOrO 3aKOHA PaclpoCTpaHsieTcss Ha rpaxaan Poccuiickoit
Oenepanyy, Ha WHOCTPAHHBIX TpaXkJaH U JHIl 0e3 TpakJaHCTBa, MOCTOSHHO MPOXHUBAIOUIMX Ha
tepputopuu Poccuiickoit ®enepanuu, OSXEHIEB (Jajee - TpaxkaaHe, TPaXJAaHWH), a TakXKe Ha
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IOPUJIMYECKUX JIMI] HE3aBUCHMMO OT HMX OpraHU3allMOHHO-TIPaBOBOM (OPMBI U HHIMBUAYAIBHBIX
IpeanpuHUMAaTeNeH, OCYIIECTBISIFOIUX COLUAIbHOE 00CITy>KMBaHUE IPAXKAAH.

Crarba 2. [IpaBoBoe pery/iupoBaHue CONUAJIBHOI0 00CIYKUBAHUSA
rpa:kaaH

[IpaBoBO€ perynupoBaHHE COLMATIBLHOTO OOCITYXUBAaHHUS I'PaKAaH OCYIIECTBISETCS HA OCHOBaHWUU
Hacrosimero @enepanbHOrO 3aKoHA, JAPYrHMX (efepaJbHBIX 3aKOHOB M MHBIX HOPMAaTHUBHBIX
nmpaBoBbIX akTOB Poccuiickoit denepanuu, a TakKe 3aKOHOB M HMHBIX HOPMAaTHBHBIX ITPaBOBBIX
akToB cyObekToB Poccuiickoit deneparuu.

Cratbs 3. OCHOBHbIE IOHATHSI, HCIIOJIb3YeMble B HACTOSALIEM
DegepajibHOM 3aKOHE

,HJ'IS[ ueneﬁ HaCTOAIICTO (De,ﬂepaJ'IBHOl"O 3aKOHA UCIIOJB3YIOTCA CICAYIOINE OCHOBHBIC ITOHATHA:

1) conmanbHoe OOCIIy)XKMBaHHE IpakJaH (Jajee - coUalibHOE OOCITYyKUBAHHUE) - JESATENBHOCTD 10
NPEJOCTABICHUIO COLIMATIBHBIX YCIYT IPaXkJ1aHaMm;

2) coumanpHas ycinyra - JEHCTBUE WIM JCHCTBHS B cdepe COLMAIBLHOTO OOCITYKUBAHUSA IO
OKa3aHUIO IOCTOSIHHOW, MEPUOJMYECKOM, Pa30BOM NOMOIIM, B TOM YHCIE CPOYHOM IOMOLIH,
rpaXJaHUHy B LENSAX YIYYIIECHUS YCIOBHH €ro >KM3HENEATEIbHOCTH M (WJIM) PACIIUPEHUs ero
BO3MOXKHOCTEH CaMOCTOSTEIHbHO 00ECTIeYnBaTh CBOM OCHOBHBIC KH3HEHHBIC TOTPEOHOCTH;

3) oJIy4aTeyib COUAJIbHBIX YCIYT - I'paKJAaHUH, KOTOpBIfI IPpU3HAH HYXIAOIHUMCA B COLITUAJIBHOM
O6CJ'Iy>KI/IBaHI/II/I 1 KOTOPOMY IMPEAOCTABIIAOTCA COOHATIbHAA yCIyra Wik COIUAJIbHBIC YCIIYT'U,

4) MOCTaBUIMK COIMAIBHBIX YCIYT - FOPUAMYCCKOE JIUIIO HE3aBUCHUMO OT €ro OpraHM3allHOHHO-
npaBoBoit GopMbl U (WIM) MHIAMBUAYAIbHBIH MPEIIPUHAMATENb, OCYIIECTBIISIONIAE COIHATIBHOE
o0CITyXKUBaHUE;

5) cTaHmapT COLMANbHON yCIyTH - OCHOBHBbIE TpeOOBaHUS K 00bEMY, IEPUOAUYHOCTU U KAUYECTBY
MIPEIOCTABIIEHUS] COLUAIBHOM yCIIyTH MOIyYaTes0 COUUAIbHON YCIIyTH, YCTAaHOBJIEHHBIE 110 BUJIaM
COLIMATBHBIX YCIIYT;

6) mpodumakTUka  OOCTOSTENBCTB, OOYCIOBIMBAIOUIMX  HYXJAEMOCTh B  COLUAIBHOM
oOCITy’KMBaHUM, - CHCTEMa Mep, HAMPABJICHHBIX HA BBLISBICHUE W YCTPAaHCHHE IPHYMH,
MOCITY’KUBIIUX OCHOBAaHHEM YXY/IICHUS YCJIOBUN KU3ZHEACSITEIbHOCTU TIpaXKIAaH, CHUKCHHS HX
BO3MOXKHOCTEH CaMOCTOSTEIHHO 00ECIIEYNBATh CBOM OCHOBHBIC KU3HEHHBIC TOTPEOHOCTH.

Crarbd 4. [IpyuHIMIBI CONMAIBHOTO 00CTYKUBAHUSA

1. ConmanbHoe 0O0CITy’)KMBaHUE OCHOBBIBAETCA Ha COONIIONEHUM IpaB 4YEJIOBEKA M YBa)XKCHUU
JOCTOMHCTBA JIMYHOCTH, HOCUT TyYMaHHBIH XapakTep M He JONYCKAaeT YHWXKEHHUS 4YecTH U
JOCTOMHCTBA YEJIOBEKA.

2. ConmanbpHOe 00CTYKHUBaHHUE OCYIIECTBISETCS TAK)XKE Ha CICIYIOIUX MPUHIUIAX:

1) paBHBIH, CBOOOAHBIN JOCTYI TpaKAaH K COLUAIBHOMY OOCITYXHBAHHUIO BHE 3aBUCHUMOCTHU OT MX
110J1a, pachl, BO3pacTa, HALIMOHAJILHOCTH, A3bIKA, IPOUCXOXKACHUS, MECTA KUTEIbCTBA, OTHOLLIEHUS K



penurum, yoe:KIeHU U MPUHAICKHOCTH K OOIIECTBEHHBIM 00BEIMHEHUSM;
2) aApecHOCTb MPEIOCTABICHUS COIIMATBHBIX YCIYT;

3) l'IpI/I6J'II/I)KeHHOCTI) IMOCTaBIIMKOB COOHUAJIBHBIX YCIYr' K MECTY XHUTCIIBCTBA nonyaneneﬁ
COLIMAIBHBIX YCIYr, JOCTaTOYHOCTh KOJIMYECTBA IIOCTABIIMKOB COLMUAIBHBIX YCIYr JUIS
o0ecniedyeHus: MoTpeOHOCTEN rpaXKaaH B COLMAIbLHOM OOCITYKUBaHUU, TOCTATOYHOCTh (PMHAHCOBBIX,
MaTepHaIbHO-TEXHUYECKUX, KaJpOBBIX M HMH()OPMAIMOHHBIX PECYpCOB y  MOCTaBIIUKOB
COLIMAJIBHBIX YCIIYT;

4) coxpaHeHue MpeObIBaHUs IpakJaHNUHA B IPUBBIYHOM OIaronpusiTHON cpene;
5) 10OGPOBOJILHOCTS;

6) KOH(pUICHIIMATIBHOCTb.

Crarps 5. Cucrema couMaabHOI0 00CayKMBAHUS
Cucrema COLIMAJIbBHOT'O O6CJ'Iy)KI/IBaHI/I5I BKJIIOYAET B ceOs:

1) denepanbHbIil OpraH MCIOJHHUTEIBHON BJIACTH, OCYILECTBIIAIOUIMM (QYHKIMM 10 BBIPAOOTKE U
peanu3ali TOCYAAPCTBEHHOW NOJIMTUKA M HOPMATHBHO-IIPABOBOMY pETYJIMpPOBaHHIO B cdepe
COLMAJIBHOTO O0CIyXKMBaHMA (Jajiee - YINOJHOMOUYEHHBbIN (efepalibHblii OpraH HCIOJHUTEIbHON
BJIACTH);

2) opraH rocyaapcTBeHHOW BiacTu cyOwekta Poccuiickoit ®exepanuu, yHnoJIHOMOYEHHBIM Ha
OCYIIECTBJICHUE NPEAYyCMOTPEHHBIX HacToAmmM DenepalbHbBIM 3aKOHOM IOJHOMOYUN B cdepe
COLlMANIbHOTO OOCIy)KMBaHUSI Ha TeppuTopun cyowekta Poccuiickoit ®enepanuu (nanee -
YIOJHOMOYEHHBIN oprad cyObekTa Poccuiickoit @enepanyn), B TOM 4MCiIe Ha MPU3HAHKUE TpaXkaaH
HYXKJAIOLUMMHUCA B COLIMAJIbHOM OOCIY>KMBAaHHM, COCTaBJICHUE WHIUBUAYAIbHOW IPOrpaMMbl
IIPEIOCTABIICHUS COLIMATIBHBIX YCIYT (J1ajee - HHAUBUAYyalbHas nporpamMmma); (B pea. denepalibHOTO
3akoHa oT 14.11.2017 N 324-®3)

3) OpraHu3anuu COIHUaJIbHOI'O O6CJ'Iy>KI/IBaHI/I$I, HaxXogsAmuecsa B BCACHHU (bez[epanLme OpraHoB
HUCIIOJIHUTEIILHOM BJIACTH,

4) opraHM3alyi COIMAILHOTO OOCITYKMBAaHMS, HaXOAsIIMecs B BeAeHUU cyOwbekTa Poccuiickoit
Oenepanuu  (amee - OpraHM3alldd  COLMAIBLHOTO OOCTyXKuMBaHus cyObekta Poccuiickoii
denepanun);

5) HerocygapcTBEHHbIE (KOMMEpYECKHE M HEKOMMEpPYECKHE) OpraHu3alud COIHAIbHOTO
OoOCITyXKMBaHUS, B TOM 4YHUCJIC COIHMAIHbHO OPHUEHTHUPOBAHHBIC HEKOMMEPUYECKHE OPTaHU3AINH,
[IPEIOCTABIISAIONINE COLUATIbHBIC YCIYTH;

6) MHAUBUIyaJIbHBIX IPEANPUHUMATENIEH, OCYIIECTBISIONIMX COLUAIIBHOE 00CITy)KUBaHHE.

7) opraHuzanuy, KOTOpble HaXOJATCS B BEJIECHUHU YIIOJIHOMOYEHHOIO opraHa cyowbekra Poccuiickoit
@enepallii U KOTOPBIM B COOTBETCTBHU € HacTosiuM DenepanbHbIM 3aKOHOM IPEAOCTABICHBI
MOJTHOMOYMSI Ha TpU3HAHME TPAXKIaH HYKIAIOMUMUCS B COLUAIBHOM OOCIY)KUBAaHUH U
COCTaBJICHHE WHIUBUAYaJIbHOW MPOrpaMMbl Ha TEPPUTOPUSAX OJHOTO UJIM  HECKOJIbKUX
MYHHIIMIIATBHBIX 00pa3oBaHuil (7ajiee - YIOJIHOMOYEHHbIE opraHu3anuu). (B pen. demepaibHOTO
3akoHa oT 14.11.2017 N 324-®3)
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Crarbs 6. KonpuaeHuuaabHOCTs HHPOPMALUHM O IOJy4YaTes e
CONMAIBHBIX yCJIYT

1. He pomyckaercst pasriameHue WHGOpMAIMKM, OTHECEHHOW 3aKOHOMATENbCTBOM Poccuiickoii
@enepanu K WHGOpPMALMK KOHPHUICHIMAIBHOTO XapakTepa WIM ClIyXeOHOW wuH(popMmanuu, o
MOJTy4aTeNsIX COLUMAIbHBIX YCIYT JIMIIAMU, KOTOPbIM 3Ta MHGOpMAIUs cTaja U3BECTHA B CBS3H C
UCTIOTHEHUEM TPOQECCHOHANBHBIX, CIY>KEOHBIX H (WIHM) WHBIX 0Os3aHHOCTEH. Pasrmamenue
nHbOpMallMM O TONyYaTeasiX COLHUAIbHBIX YCIyT BI€YeT 3a COOONW OTBETCTBEHHOCTh B
COOTBETCTBHUHU C 3aKOHOAATENBCTBOM Poccuiickon denepanunn.

2. C corynacusi mojiyyatessi COLMAIbHBIX YCIyr WJIM €ro 3aKOHHOTO NpEeACTaBUTENs, JAHHOTO B
MUCBbMEHHOW (hopMme, ToIycKaeTcss mepepada WHGOpMAIMHM O TOJydaTesie COIHUAIbHBIX YCIyT
APYTHM JIMIAM, B TOM YHCJE JOJDKHOCTHBIM JIMIAM, B MHTEpECaxX IMOJyYaTelNsi COLHAIbHBIX YCIyT
WIA €r0 3aKOHHOTO TPEACTaBUTENs, BKIIIOYAsi CPEACTBA MAacCOBOM MHGpOpMANUU U O(UITHATBLHBIN
CaliT TOCTaBIIMKA COIMAIBHBIX YCIYyr B HH(MOPMAIMOHHO-TEICKOMMYHUKAIIMOHHOW CETH
"NuTepuer” (nanee - cets "MuTepuer").

3. IlpenocraBienue uHGOpPMAIMK O TMOJy4areie COLHMAIBHBIX YCIyr 0e3 ero corjacus wiu 0e3
COIIacusl €ro 3aKOHHOTO MPEACTABUTENS JOILYCKACTC:

1) mo 3ampocy OpraHoB JO3HaHMsS U CIEACTBUS, Cy/a B CBSI3U C IPOBEIECHUEM PACCIECIOBAHUS WU
CyZeOHBIM pa30upaTenbCTBOM JIMOO MO 3aMpOCy OPraHOB MPOKYPATYpPhl B CBSA3U C OCYIIECTBIECHUEM
UMM [IPOKYPOPCKOT0 HAA30pa;

2) 110 3alpoCy UHBIX OPraHOB, HAACIICHHBIX MMOJIHOMOYHAMU 10 OCYIICCTBJIICHUIO I'OCYAapCTBCHHOTO
KOHTpOJIA (Haa30pa) B chepe CormanbHOro 00CTyKUBAHMS;

3) mpu oOpabOTKE TMEPCOHAIBHBIX JaHHBIX B paMKaX MEXBEIOMCTBEHHOTO WH(POPMAIMOHHOTO
B3aMMOJICHCTBHSI, a TAKXKe MPU PErHCTpaliy CyObheKTa MEPCOHANBHBIX IaHHBIX Ha €IUHOM TOpTale
rOCyJapCTBEHHBIX M MyHUIIUTIATBHBIX YCIYT U (WJIM) PErHOHAJIBHBIX TTOpTajaX TOCyAapCTBEHHBIX U
MYHHIIMIIATIBHBIX YCIYT B COOTBETCTBHU C 3aKOHOAATEIHCTBOM 00 OpraHM3alllU MpPeaoCTaBICHUS
rOCyJapCTBEHHBIX U MyHHUITUTIATBHBIX YCIIYT;

4) B MHBIX YCTAHOBJIEHHBIX 3aKOHOAaTeNbCTBOM Poccuiickoit denepanuu ciyyasx.

I'aaBa 2. IOJTHOMOYMS ®EJIEPAJIBHBIX OPTAHOB
T'OCYJAPCTBEHHOU BJIACTU U OPTAHOB
IT'OCYJIAPCTBEHHOM BJIACTHU CYBBEKTOB POCCUHUCKOM
®EJEPAIIMU B COEPE COIIMAJIBHOT'O OBCJIY KUBAHUS

Crarba 7. [lotHOMo4us ¢egepabHBIX OPraHOB IrOCyAaPCTBEHHOM
BJIACTH B c(pepe CONUAIBHOT0 00Cy:KUBAHUSA

1. K momHOMOumMsiM (QeaepanbHbIX OpPraHOB TOCYAApPCTBEHHOW BIACTH B C(epe COLMATBLHOTO
00CITyKUBaHUS OTHOCSTCS:

1) ycraHOBJIEHHE OCHOB TOCYAAapPCTBEHHOW MOJMTHKH U OCHOB ITPAaBOBOTO PETYIMPOBaHHA B chepe
COLIMANIEHOTO 00CITY )KHBaHUS;



2) yTBEp)KICHME METOAMYECKHMX pEeKOMEHJaluil 10 pacyeTy MOAYIIEBBIX HOPMAaTHBOB
(bUHAHCUPOBAHUS COLUATBHBIX YCIIYT;

3) yTBepK/IeHNE IPUMEPHOTO MEPEUHS COLMAIBHBIX YCIYT 110 BUAAM COLMAIBHBIX YCIIYT;

4) yTBep)KAEHUE TMOpsAIKa pa3MeIleHHss U OOHOBJIECHUS MH(OPMAIMHM O MOCTABIIMKE COLMAIBHBIX
yCIIyT, BKJIIOYas TpeOOBAaHUA K COJIEpKaHHI0 U (opMe NMPeJOoCTaBICHUs yKa3aHHOW MH(opmanuu,
Ha 0(UIMATIBLHOM CaliTe MOCTABUIMKA COIIMATIBHBIX yCIyT B ceTH "MHTepHeT";

5) ynpaBneHue QeaepaibHOR  COOCTBEHHOCTBIO, HCIOJB3YyeMOH B cdepe  COIMATbHOTO
00CITyKUBaHUS;

6) BemeHWe eaAMHON (enepanbHON CHUCTEMBl CTATHCTHYECKOTO ydeTa W OTYETHOCTH B cdepe
COIMAJIBHOTO OOCITY>KUBaHHSI;

7) dbenepanbHBIN TOCYIAPCTBEHHBIN KOHTPOJH (HaI30p) B chepe COHATLHOTO 00CITY KHBAHHSI,

7.1) cozmaHue YCIOBHMM JUIsl OPTaHU3allUM MPOBEJIEHUS HE3aBUCHMOM OLIEHKH KadecTBa YCIIOBUM
OKa3aHUs yCIIyT OpraHu3allisIMU COLMAIBHOTO 00chykuBaHus; (B pen. denepalbHbIX 3aKOHOB OT
21.07.2014 N 256-@3, o1 01.05.2019 N 91-D3)

8) MexIyHapomHoe coTpyaHuuecTBO Poccuiickoit Denepaniyi M 3aKIOYEHHE MEXKIYHAPOIHBIX
noroBopoB Poccuiickoit @eneparuu B chepe COMMaTbHOT0 00CTy)KUBAHNUS;

9) HWHBIC OTHOCAIIUCCA K C(I)epe COoaJIbHOTO O6CJIy>KI/IBaHI/I}I U YCTAHOBJICHHBIC (I)C,Z[CpaJIBHLIMI/I
3aKOHaMHu IIOJTHOMOYHA.

2. K mogHOMOYHSIM YIOJTHOMOYEHHOTO (heZiepallbHOTO OpraHa UCIIOJTHUTEIHHON BIACTH OTHOCSTCS:

1) BbIpabOTKa W peanu3aius TOCyIapCTBEHHOHN MOMUTUKH B chepe COIUAIBHOTO OOCITYKHBaHWUs, a
TaKKe BBIPAOOTKa MEP MO COBEPIICHCTBOBAHUIO COITMATLHOTO OOCTY>KUBAHMUS;

2) KOOpAMHAIMS JAEATENbHOCTH B cdepe COMMaTbHOTO OOCTYyKMBAaHUS, OCYIIECTBIISIEMON
denepanbHBIMH  OpPraHaMM  HUCIIOJIHUTENBHOW  BJACTH,  WUCHOJHUTENBbHBIMM  OpraHaMu
rocygapctBeHHoM  Biactu  cyObekToB  Poccuiickoit  ®eneparuu, — 00IMIEPOCCUUCKUMU
OOIIIECTBEHHBIMM OpraHU3alMsIMM U HHBIMH OCYLIECTBISIOIIMMHU  JESATEIBHOCTh B  cdepe
COITMAaJIbHOTI'O OGCJIy)KI/IBaHI/ISI OpraHru3alusIMu;

3) MeTonuyeckoe oOecreueHrne COIMATbHOTO OOCTY)KUBAHUS, B TOM YHCIIE B YacTH, Kacaroleics
MPOPUITAKTUKHA OOCTOSITEIILCTB, 00YCIOBIMBAIOIINX HYK/IAEMOCTh B COITMAIIBHOM OOCITYKUBAaHUH,

4) yTBepkKACHUE TPUMEPHOM HOMEHKJIATYPBI OPTaHU3AINUN COIMATTLHOTO 00CITy)KUBAHUS;

5) yTBepkJIeHHEe METOANYECKHX PEKOMEHAALUH 1Mo pacyeTy norpedHocTeil cyOnekToB Poccuiickoit
®denepalny B pa3BUTUHU CETH OpraHU3alMil COLUAIBHOIO 00CTYKUBAHUS;

6) yTBEpKJIEHUE IMpaBWJI OpraHMU3alMM JEATEIbHOCTH OpraHM3alllil COLMAIBLHOrO OOCTYyKMBaHUS,
UX CTPYKTYPHBIX TMOJpa3fefieHull, KOTOpble BKIIOYAIOT B ceOS PEKOMEHIyeMble HOPMATHUBBI
LITAaTHOM YMCIEHHOCTH, NEpeYeHb HEOOXOAMMOIro O0OpYAOBaHHUS Ul OCHAILEHUS OpraHMU3alMi
COLIMATBHOTO 00CTY>KUBAHUS, UX CTPYKTYPHBIX MOJIpa3aeiieHuil;

7) yTBEpKACHUE PEKOMEHAYEMBIX HOPM MUTAHUS U HOPMATUBOB 00ECIICYCHUSI MATKIUM WHBEHTApEM
MOJTy4daTeNeld COIMANbHBIX YCIYT MO0 (hOpMaM COIMAIBLHOTO 00CTYKUBAHUS;

8) yTBepiKJIeHHuE MPUMEPHOTO MOPSIKA IPETOCTABICHHUS COLMANBHBIX YCIIYT;

9) yTBepxKACHHUE TTOPSIIKA OCYIIECTBICHUSI MOHUTOPHHTA COIMAIBHOTO 00CITY)KHBAaHUS B CyObEKTaxX
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Poccuiickoit @enepaunﬂ, a TaKXKeC q)OpM JAOKYMCHTOB, HCO6XOI[I/IMLIX IJI OCYHIECTBJICHUA TAKOI'O
MOHHTOPHHTA,

10) yTBepkacHHE peKOMEHJanuii 1o (OPMUPOBAHHIO W BEJICHUIO peecTpa MOCTABIIUKOB
COLIMATBHBIX YCIYT U PETUCTPA MOJIydaTeae COIMalbHbBIX YCIyT;

11) yTBepKIeHHWE PEKOMEHIAMA 10 OpTaHM3aIllid MEKBEJOMCTBEHHOTO B3aMMOJICHCTBUS
UCTIOTHUTENFHBIX OPraHOB TOCYNAapCTBEHHON BiacTH cyOBekToB Poccuiickoit ®enepaiuu mnpu
MPEAOCTABICHUN COIMATBHBIX YCIIYT, a TaKXKe MPHU COJICUCTBUH B MPEAOCTABICHUHA MEIUIIMHCKOM,
MICUXOJIOTUUECKOM, TMEeAaroruueckoi, OpHUINYECKOM, COLIMATIbHOM TOMOIIM, HE OTHOCSIIEWCS K
COIMAIBHBIM  yCIayraM (COIMaJbHOM  CONMPOBOXKIEHWHM) (Hajiee Takke -  COIUAIbHOE
COTIPOBOXJICHHUE);

12) yTBepKIeHNE PEKOMEHIAIMH 110 OMPEISICHUIO WHANBUyJIbHOW TTOTPEOHOCTH B COIMAIBHBIX
yciyrax mnojydartesnaeil COlMalbHbIX YCIYT;

13) yrBepxkaeHne GOpMBI 3asBICHUSI O MPEJOCTABICHHH COLMATIBHBIX YCIYT, TPUMEPHON (OpPMBI
JIOTOBOpA O MPEIOCTABICHUH COLUAIBHBIX YCIIYT, a TaKkke (GOpMBbI MHAUBHUTyalIbHOM MporpamMmsl; (B
pen. @enepanbHoro 3akoHa oT 14.11.2017 N 324-P3)

14) YTBCPKACHUC TIOpAJKa HAIIPABJICHHA I'paXJaH B CTAIMOHAPHBLIC OpraHU3allid COLHUAJIBHOI'O
O6CJIY)KI/IB3HI/I$I CO CII€uaJlIbHbIM COIIMAJIbHBIM O6CJIY)KI/IBaHI/I€M;

15) yTBepkieHuEe MPUMEPHOTO MOJIOKEHUS O MOMEYUTETHCKOM COBETE OPTaHHM3AIMH COIUAIBHOTO
00CITy)KHUBaHUS;

16) yTBepkaeHHE NOpsAIKa MPEJOCTaBICHHS COLMAIBHBIX YCIYT, a TaKKe MOpSAKa YTBEPKIACHUS
IEpeYHs COLMUAIBHBIX YCIYr IO BHJIAaM COLMAIBHBIX YCIyI OpraHU3alusMH COLMAJIBHOIO
00CITy>)KUBaHUsI, HAXOISAIIMMUCS B BeIeHUH (peJiepaibHOro OpraHa UCTIOIHUTENTFHON BIIACTH;

17) uHBle NpeayCMOTpEHHbIE HOPMATHBHBIMHM TIPaBOBBIMH akTamu Poccuiickoit ®enepaunu
MTOJTHOMOYHSL.

Crarbd 8. [Io1THOMOYHS OPraHOB roCy1apCTBEHHOM BJIACTH CY0OBEKTOB
Poccuiickoun @enepanuu B cdepe COUATIBLHOTO 00CTYyKUBAHUS

K monHOMOUYHSIM OpPraHOB roCyJapCTBEHHOW BiacTh CyObekToB Poccuiickoit Deneparuu B cdepe
COLIMATBHOTO 0OCTY>KUBAHUSI OTHOCSITCS:

1) mpaBOBOE pPETyIMPOBAHNUE U OPTaHU3AINS COIIMAIIBHOTO 00CTYKHBaHMsI B CyObekTax Poccuiickoii
q)enepaum/l B Ipcaciax HOJIHOMO‘-IPIFI, YCTaHOBJICHHBIX HACTOAIIIUM q)el[epaﬂbHBIM 3aKOHOM;

2) ompeneleHWE YIOJHOMOYEHHOTO opraHa cyObektra Poccuiickoit ®exepanmu, a Takke MpU
HEOOXOAMMOCTH YIOJIHOMOYEHHOM opranu3anuu; (B pena. deaepanbHoro 3akoHa ot 14.11.2017 N
324-P3)

3) KoopAMHALIUA JIEATEIBHOCTH MOCTABIIMKOB COIMAIBHBIX YCIIYT, OOLIECTBEHHBIX OpraHu3aluil u
WHBIX OPTraHU3alHA, OCYIIECTBISIONUX EATEIBHOCTh B cepe COIMATBLHOTO OOCITYKHUBAaHUS, B
cyowekte Poccuiickoit deneparuu;

4) yTBEp)KIEHHE perjiaMeHTa MEKBEIOMCTBEHHOI'O B3aUMOJECHCTBHUS OpPraHOB IOCYAApCTBEHHOU
BnactTu cyObekta Poccuiickoit ®denepanuu B CBS3W € peanu3anueil MOTHOMOYMI CyObeKTa
Poccuiickoii @eneparnuu B cepe COMaTbHOTO 00CITyKUBAHNUS,
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5) yTBepk/IeHHE HOPMATHBOB INTATHOW YHCIEHHOCTH OPTaHM3AIMA COIUAIBHOTO OOCTYXKHUBAHUS
cyowrekta Poccuiickoii denepanun, HOpMAaTUBOB 00€CTIEUEHUs MSATKUM WHBEHTAPEM M TLIOMIAJIHIO
YKUJIBIX TIOMEIICHUH MTPU MPEIOCTABICHUHN COLMATIBHBIX YCIYT YKa3aHHBIMU OpraHU3alUsMU;

6) yTBep)KIEHHE HOPM TNHUTAHHUA B OpraHU3alUAX COIHAIBHOTO OOCITyXHBaHHUA CyOBEKTa
Poccuiickoit denepanmu;

7) dopMHpOBaHUE M BEJCHHE PEeCTpa MOCTABIIMKOB COLHUAIBHBIX YCIYT M PErucTpa moiydareneit
COLIMAJIBHBIX YCIIYT;

8) paszpaboTka, ¢puHAHCOBOE OOECICUEHUE M pealln3alis PETHOHAIBHBIX MPOTPaAMM COITUAIBHOTO
00CITy)KMBaHUS;

9) yTBepxkaeHue 3aKOHOM cyObekTta Poccuiickoit ®exepanuy NepeyHs COLMAIBHBIX YCIYT,
[IPEAOCTABIAEMbIX IIOCTABUIMKAMM COLMAIBHBIX YCIyr, C Y4Y4€TOM IPUMEPHOIO IIE€PEUHs
COLIMAJIBHBIX YCIYT IO BUAAM COLMAIBHBIX YCIYT, YTBEPKIAEMOTO B COOTBETCTBUU C IIYHKTOM 3
gacTu | crateu 7 HacTodAero denepalbHOrO 3aK0Ha;

10) YTBCPXKACHUC TIOpAJAKa IIPCAOCTABICHHA COLUAJIIBHBIX YCIYI' MOCTAaBIIMKAMH COIOHAJIbHBIX
yeuyr;

11) YCTAHOBJICHUC TIIOPSAJAKa YTBCPIKIACHUS TapI/I(I)OB Ha COOHUAJIBbHBIC YCIYTHM Ha OCHOBAaHUHU
MoAyHmEBbIX HOPMATHBOB (1)I/IHaHCI/Ip0BaHI/I$I COHAJIBHBIX YCIIYT,

12) yTBepxkaeHUE MOpsAIKa OpraHu3alliid OCYLIECTBIIEHUS PETHMOHAIBHOTO TIOCYIapCTBEHHOIO
KOHTpOJs (Haa3opa) B cdepe COLMAIBHOrO OOCTYyKMBAHUS C YKa3aHHEM oOpraHa cyObeKkTa
Poccuiickoi @enepanuu, yrmoTHOMOYEHHOTO Ha OCYLIECTBICHUE TAKOTO KOHTPOJIS;

13) ycraHOBJIEeHHE TPEACIbHON BEIWYHHBI CPEIHEIYIIEBOTO J0XO0JAa [IJs MPeIOCTaBICHUS
COLIMAJIbHBIX YCIYT OECIUIaTHO;

14) yTBepkIeHrEe pa3Mepa UIaThl 3a MPEJOCTABICHUE COLUATBHBIX YCIYT U MOPsIKA €€ B3UMaHUS,

15) oOecrneuenue OecIUIaTHOTO JIOCTyna K HH(OpPMAUu O MOCTaBIIMKAX COLMAIBHBIX YCIYT,
MIPEIOCTABIIIEMbIX UMHU COIMAJIbHBIX yCIyrax, BUJaX COLMAJIbHBIX YCIYT, CPOKax, MOpsiake U o0
YCIIOBHSAX MX IPEIOCTaBJICHUs, O Tapu(ax Ha 3TH yCIYTH, B TOM YUCIIE Yepe3 CPe/ICTBAa MAaCCOBOM
nH(popMalny, BKII0Yas pazMenieHre nudopmanuu Ha opunivaibHbIX caiftax B cetu "MHTepHer";

16) ycraHoBiieHHE MEp COLMAIBLHON TOMJEPKKH U CTUMYJHUPOBAHUS PAaOOTHUKOB OpTraHM3aIUil
COIMAJIBHOTO 00CTyXHUBaHus cyObekTa Poccuiickoit deneparuy;

17) opranuzamus mnpodeccHOHATBHOTO OOy4eHHs, NpodhecCHOHATBPHOTO OOpa3oBaHUS W
JIOTIOJTHUTENBHOTO TPOo(hecCHOHALHOTO 00pa30oBaHMsl PaOOTHUKOB IOCTABIIUKOB COIUAIBHBIX

ycnayr,

18) BemeHue yuyeTra M OTUETHOCTH B cpepe COLMaIBbHOTO OOCHy)XKMBaHHSA B cyOBbekTe Poccuiickoit
®denepanuu;

19) ycraHoBieHUE TOPSIKA peaiM3alliy MporpaMM B cepe COIMaTbHOTO O0OCTYKMBAaHUS, B TOM
YHUCJIE€ UHBECTUIIMOHHBIX IPOTPAMM;

20) opraHu3anusl TOMJIEPKKHA COIHAIBLHO OPHUCHTUPOBAHHBIX HEKOMMEPYECKHX OpTaHU3allHid,
OnaroTBopuTeNeld MW JAOOPOBOJIBIEB (BOJIOHTEPOB), OCYIIECTBISIONUX IEATEILHOCTh B cdepe
COIMANILHOTO OOCITy’)XMBaHUsI B CcyObekTax Poccuiickoii ®exepanmu B COOTBETCTBHH C
denepanbHBIMU 3aKOHAMH M 3aKOHAMU cyObeKToB Poccuiickoit @exneparun; (B pen. @enepanbHOTo
3akoHa oT 05.02.2018 N 15-P3)
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21) pa3paboTka U peanu3anysi MEPOIPUATHI 10 POPMHUPOBAHUIO M PA3BUTHIO PHIHKA COLMAIBHBIX
YCIIyT, B TOM YHCJIE TIO Pa3BUTHUIO HETOCYIaPCTBEHHBIX OpraHU3aliil COLUAIBHOIO 00CTYKUBAHUS;

22) pa3paboTka 1 anpodanus METOIUK U TEXHOJIOTHIA B chepe COMaTbHOTO 00CTYKUBAHUS;

23) yTBep)KIEHHE TMOpAIKAa MEXKBEIOMCTBEHHOIO B3aUMOJEWCTBUS OpPraHOB TOCYIAapCTBEHHOMN
BIacTu cyobekToB Poccuiickoit ®enepanuu NOpuU  MPEIOCTABIEHUU COLHUANBHBIX YCIYr H
COLIMAJIBHOTO COITPOBOK/ICHUS;

24) yTBep)KII€eHHE HOMEHKIATyphl OpraHu3aluil COLMAIbHOTO OOCITY)KUBaHUS B CyOBEKTE
Poccuiickoit denepanmu;

24.1) cozmaHue yclIOBUH Ul OPraHM3ALMU NPOBEACHHUS HE3aBUCHUMOM OLIEHKM KauecTBa YCIIOBUI
OKa3aHUs yCIIyT OpraHu3allisIMU COLMAIBHOTO 00chmykuBaHus; (B pen. denepalbHbIX 3aKOHOB OT
21.07.2014 N 256-®3, o1 01.05.2019 N 91-D3)

25) wWHBIE MOJHOMOYHS, MPETYCMOTPEHHbIC HacTosAmUM DenepanbHbIM 3aKOHOM H JIPYTUMH
denepanbHBIMU 3aKOHAMM.

I1asa 3. IPABA U OBSI3AHHOCTU NOJIYUYATEJIENA
COIUAJIBHBIX YCJIYT

Crarbsa 9. [IpaBa nosnyuaresieid COUATBbHBIX YCJIYT
[Tony4yarenu colmanbHbBIX YCIyT UMEIOT MPaBo Ha:
1) yBakuTenbHOE U TyMaHHOE OTHOILICHUE;

2) momyuyeHue OeCIJIaTHO B JIOCTYNHOM ¢opme MH(pOpMAIMM O CBOMX MpaBax M OOS3aHHOCTSIX,
BUJIaX COLUANIBHBIX YCIYT, CPOKaX, MOpsiAKe U 00 YCIOBUAX UX MPEJOCTaBICHUS, O Tapudax Ha 3TU
YCIYTH U 00 UX CTOMMOCTH JIJIs TTOJy4yaTessl COLUANBHBIX YCIIYT, O BO3MOKHOCTH MOJyYEHHS ITUX
yCIIyT OECIUIaTHO, a TAKXKe O MOCTABIIMKAX COLUAIBHBIX YCIIYT;

3) BbIOOp MOCTABIIMKA WM MTOCTABIIUKOB COI[MAIBHBIX YCITYT;
4) 0TKa3 OT MPEIOCTABIECHUS COLUAIBHBIX YCIYT;

5) 3amUTy CBOMX IPaB M 3aKOHHBIX MHTEPECOB B COOTBETCTBUU C 3aKOHOJIATENBbCTBOM Poccuiickoit
®enepauuu;

6) y4aCTHuEC B COCTABJICHUU MHAUBUAYAJIbHBIX MIPOTrpaMM;

7) obecriedeHne yCIOBUM TpeObIBaHUS B OpraHU3alUsSX COIHUAIBHOTO  00CTYy>KHMBaHUS,
COOTBETCTBYIOIIMX CAHUTAPHO-TUTUEHUYECKUM TPEOOBAHUSIM, a TAKKE HA HA/JICKAIIUN YXOI;

8) cBOOOJHOE TOCEIIEHWE 3aKOHHBIMH  NPEACTABUTENSIMH, aJBOKaTaMH, HOTapHUyCaMH,
MIPEJICTaBUTENIIMA OOIIECTBEHHBIX M (MJIM) UHBIX OpraHU3alfii, CBALIEHHOCIYKHUTEISIMH, a TaKKe
POACTBEHHUKAMHU U IPYTUMHU JIULAMU B THEBHOE U BEYEPHEE BPEMS;

9) CONUAJIBHOC COITPOBOXKIACHUC B COOTBCTCTBHUU CO craTbel 22 HaCTOoAImCTO CDez[epanLHoro 3aKOHa.

Crares 10. O0s13aHHOCTH HOJTy4YaTeJell COUATbHBIX YCJIYT
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HOJ’Iy‘-IaTCJ'II/I COIHAJIBHBIX YCIIYT 00s13aHBbI:

1) npeaoCTaBJIAATb B COOTBETCTBUHU C HOPMATUBHBLIMH IIPABOBBIMHU AKTAMH CY6"beKTa Poccuiickoit
dbenepaupm CBCACHUA U JOKYMCHTEI, H€O6XOIII/IMI>IG JJI IPEAOCTABJICHHUA CONUAJIBHBIX YCIIYT,

2) CBOEBPEMEHHO HH(GOPMHUPOBATH IMOCTABIIMKOB COLMAIBHBIX YCIyr 00 U3MEHEHUHU
00CTOSATENLCTB, 00YCIOBIUBAIOIIUX TOTPEOHOCTh B PEJOCTABICHUH COLUANIBHBIX YCIIYT;

3) cobmopath yCIOBHsSL JIOTOBOpa O MPEIOCTABIEHUM COLUAIBHBIX YCIYT, 3aKIOYEHHOIO C
MOCTABIIMKOM COIIMAIBHBIX YCIYT, B TOM YHCJI€ CBOEBPEMEHHO U B IMOJHOM 00BEME OILUIaYyuBaTh
CTOMMOCTb TPEJOCTAaBIECHHBIX COIMAIBHBIX YCIYr MpPU HMX TMPEJOCTAaBICHUU 3a IUIATy WU
YaCTUYHYIO ILIATYy.

I'nasa 4. IPABA, OBA3AHHOCTU U UTHOOPMAIIMOHHAA
OTKPBITOCTDH NIOCTABHIMKOB COIUAJIBHBIX YCJIYT

Crarps 11. IIpaBa nocTaBIIMKOB COLUATBHBIX YCJIYT

1. IlocTaBIIMKHU COITUATBHBIX YCIyr UMCIOT IIPaBO:

1) 3ampammBaTh COOTBETCTBYIOIME OpPraHbl TOCYJapCTBEHHOM BJIACTH, a TaK)Ke€ OPraHbl MECTHOTO
CaMOYTIpaBJiEHHsT W TMIONy4aTh OT YKa3aHHBIX OpPraHoB HMH(OpMAIMIO, HEOOXOIUMYIO ISt
OpraHu3ally COLUAIBHOTO 00CTYyKUBAHUS;

2) oTKa3aTb B NPEJOCTABICHUM COLMAJIBHOW YCIYTH IOJIy4aTeI0 COLUAIBHBIX YCIYr B Cilydae
HapylIeHUs MM YCIOBUWM JIOTOBOpa O MPEJOCTABICHUH COLMAIBHBIX YCIYT, 3aKJIOUYEHHOTO C
MoJTy4JaTeJIeM COIMAIbHBIX YCIYyT WM €ro 3aKOHHBIM TIPEJICTAaBHTENIEM, a TakXe B Clydae,
MpeAyCMOTPEHHOM 4YacThbio 3 cTaThu 18 Hacrosiero deaepanbHOro 3aK0Ha;

3) ObITh BKIIOYEHHBIMH B PEECTp IOCTABIIMKOB COIMANBHBIX YCIyr cyObekta Poccuiickoit
Oenepauuu;

4) momyudaTh B Te4YeHHE JBYX pabouux aHeH WHPOpPMALMI0O O BKIIOYEHHMM HX B IepeueHb
PEKOMEHIyEeMbIX MOCTaBIIMKOB COIIHANIbHBIX YCIIYT.

2. TlocTaBHIMKM COLMAIBHBIX YCIYr BIIpaBe NPENOCTaBIATh TpakJaHAM [0 HX IKEJIAHHIO,
BBIPKEHHOMY B MHCbMEHHOM WJIU 3JEKTPOHHOU (hopMe, TOMOTHUTENbHbBIE COIIMANbHBIE YCIIYyTH 32
miary.

Crarbs 12. O083aHHOCTH MOCTABIIMKOB COLMAJIBbHBIX YCJIYT
1. [TocTaBIIMKH COLMANIBHBIX YCIYT O0S3aHbI:

1) OCYHCCTBJATL CBOKO ACATCIIBHOCTHL B COOTBCTCTBHU C HACTOAIIHUM qDeIIepaHBHBIM 3aKOHOM,
Apyrumu  (ereparbHbBIMU 3aKOHAMH, 3aKOHAMH M HMHBIMH HOPMATHUBHBIMH IIPABOBBIMU aKTaMH
cyobekra Poccuiickoit deneparum;

2) mpenocTaBiATh COLMAIbHbIE YCIYI'M IOJydaTeNsiM COLMAIBHBIX YCIYr B COOTBETCTBUHU C
HHIWBUAYAJIbHBIMHA IpOorpaMMaMH MW YCIOBUAMHU OJOTOBOPOB, 3aKIIOYCHHBIX C IIOJYyYaTCIIAIMH
COLIMAJIBHBIX YCIYT WM UX 3aKOHHBIMHU MPEJICTABUTENIIMU, HA OCHOBAHUHU TPEOOBAaHUI HACTOSIIETO
denepanbHOro 3aKOHA;
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3) mpenoCTaBNATh CPOYHBIE COLMAIbHBIE YCIYT'M B COOTBETCTBHM €O CTaTbedl 21 HacTOsIIEro
denepanbHOro 3aKOHA;

4) mpenocTaBisATh OECIUNIATHO B JOCTYHNHOH (hopMe MonyyaTessiM COLMAIBHBIX YCIYT WIH HX
3aKOHHBIM TIPEJCTAaBUTEISIM HH(OpPMALUIO 00 WX MpaBax M OOSM3aHHOCTAX, O BUAAX COIHAIBHBIX
YCIIyT, CpOKax, MOpsAKE M 00 YCIOBUSAX MX IMPEIOCTaBICHUS, 0 Tapu]ax Ha ATHU YCIyTH U 00 UX
CTOMMOCTH ISl TIOJTy4YaTes COLHAIbHBIX YCIYT JTHOO0 O BO3MOKHOCTH MOJIy4aTh UX OECIUIaTHO;

5) wucnonb3oBaTh HWHPOPMAIMIO O TIOMydYaTeIsX COMUATBHBIX YCIyT B COOTBETCTBHH C
YCTAHOBJICHHBIMH  3aKOHOAATENbCTBOM Poccuiickoii dDenepanin 0 MEPCOHAIBHBIX JaHHBIX
TpeOOBAHUSIMU O 3aAIUTE MEPCOHATBHBIX JaHHBIX;

6) IPeIOCTaBIIAThH YIIOJTHOMOUEHHOMY OpraHy cyonekTa Poccuiickoit @eneparin nHOOPMAIIHIO IS
(GhOopMHPOBaHUS PETHCTPA MOTyYaTeIel CONUAIBHBIX YCIIYT;

7) OCYIIECTBIATh COLMATBLHOE COIMPOBOXKIECHHWE B COOTBETCTBUU CO CTAaThei 22 HACTOSIIETO
denepanbHOTO 3aKOHA;

8) olecrneunBaTh MOJIy4aTeNIsIM COLMANBHBIX YCIYr COACWCTBHE B MPOXOXKICHUH MEIUKO-
COLMAJIbHOM JKCHEPTHU3bl, MNPOBOJMMON B YCTAHOBIEHHOM 3aKOHOJATEIILCTBOM Poccuiickon
Oenepanuu nopaake heaepaabHbIMU YUPEKISHUIMU MEIUKO-COLUATBHON SKCIIEPTU3BI;

9) mpeAoCTaBIATh MOTYYaTENSIM COITHATBHBIX YCIYyT BO3MOKHOCTD MOJIb30BATHCS YCIYyTraMu CBSI3H, B
TOM uucie cetd "MHTepHeT" u yciayraMu mouTOBOM CBSI3H, MPH MOJTYUYEHUHU YCIYT B OpraHU3alMsIX
COIMAJIBHOTO OOCITY>KUBaHHSI;

10) BbIOENATH Cymnpyram, MPOXKMBAIOIIMM B OpPraHU3alldd  COLUAIBHOTO  OOCITY>KHUBaHMUS,
H30JIMPOBAHHOE JKWJIOE IIOMEILEHUE JUIsl COBMECTHOT'O ITPOKUBAHUS;

11) obecrneunBaTh MOJydYaTENSIM COLHUAIBHBIX YCIYT BO3MOXHOCTh CBOOOJHOTO IOCEUICHHS HX
3aKOHHBIMH MPEJICTABUTENISIMHU, AJBOKATaMH, HOTapUyCcaMH, MPEICTABUTENISIMU OOIIECTBEHHBIX U
(MNIM) WHBIX OpPTaHU3alUi, CBSIIEHHOCITYKUTEISIMH, a TaKKe POJACTBEHHUKAMH U JAPYTUMU JIULIAMU
B IHEBHOE U BEYEPHEE BPEMS;

12) obecnieunBaTh COXPAHHOCTH JIMYHBIX BEIEH U IEHHOCTEN MoJTydaTeseld COIMaIbHbIX YCIYT;

13) ucnonHATH MHBIE OOS3aHHOCTH, CBSI3aHHBIE C peajM3aluedl MpaB Modydareseil COIMaTbHBIX
YCIIYT Ha COLMAIbHOE 00CITyKUBaHHE.

2. HOCTaBH_[I/IKI/I CONUAJIbHBIX YCIYT IIPU OKa3aHWH COOUAJIbHBIX YCIIYT HC BIIPABC:

1) orpannuuBaTh mpasa, CBOOOBI U 3aKOHHBIE MHTEPECHI MOJydyaTesiell COLMaIbHBIX YCIYT, B TOM
YUCJIE [IPU UCIIOJIB30BAHUU JICKAPCTBEHHBIX IIPENapaToB JJIs1 MEIULUHCKOIO IIPUMEHEHUS;

2) npuMeHATh (U3NYECKOE WU TICUXOJIOTUYECKOE HACWINE B OTHOIICHWHW TOJydaTesiei
COIMATBHBIX YCIIYT, IOMYyCKaTh UX OCKOpOJIeHUE, Tpy0oe oOpalieHrne ¢ HIMH,

3) noMemaTh ﬂeTeﬁ-HHBaﬂHHOB, HC CTpagarominuxX HNCUXUYCCKUMHU paCCTpOﬁCTBaMH, B
CTalMOHAPHBIC OpraHu3alv COLOHUAJIBHOI'O O6CJ'Iy>KI/IBaHI/I$I, npe€aHasHAYCHHBIC I I[eTef/'I-
HHBAJIMIAOB, CTpAJarOMUX NCUXUYCCKUMU paCCTpOﬁCTBaMH, nu HaO60pOT.

Crarbs 13. UHpopManiuoOHHASI OTKPBITOCTH MOCTABIIMKOB
COLMAIBHBIX YCIYT
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1. TlocTaBIIMKK COLMANBHBIX YCIYT (OPMHUPYIOT OOIIEIOCTYIHbIE MH(POPMALMOHHBIE PECYPCHI,
coJiepkaiire HHOOPMALMI0O O JAESITEIbHOCTH AITHX IOCTAaBUIMKOB, M 00ECIEeYMBAIOT JOCTYN K
JaHHBIM pecypcaM MOCPEJICTBOM pa3MEIICHUs MX Ha MH()OPMAIMOHHBIX CTEHJaX B MOMEIIEHHIX
MOCTaBIMKOB COIMANIBHBIX YCIYT, B CPEICTBaX MaccoBoi MH(opmanuu, B cetd "MHTepHeT", B TOM
qucie Ha O(UIIMaTIbHOM caiiTe OpraHu3aluy COLUMAIBHOTO 00CITy)KUBaHUS.

2. HOCTaBH_[I/IKI/I CONUAJIbHBIX YCIYT 00ecIeYnBaroT OTKPBITOCTb U TOCTYITHOCTD I/IH(i)OpMaI_II/II/I:

1) o maTe rocynapCTBEHHON pETHUCTpamuu, 00 yupeautene (yIpeauTeisix), O MECTe HaXOXKICHHS,
¢wimanax (Mpu UX HAJIMYMHK), peKUME, rpaduke paboThl, KOHTAKTHBIX TelaedoHax M 00 ajapecax
BJIEKTPOHHOM MOYTHI;

2) 0 CTpyKType ¥ 00 opraHax yIpaBJeHUsI OpTraHU3aIMU COLIMATIEHOTO 00CITYKUBAHNS;

3) o dopMe conManbHOTrO OOCTYKHBaHUS, BUAAX COIMATIBHBIX YCIYT, TOPSAIKE U 00 YCIOBHSIX UX
MpEeA0CTaBICHUA, O Tapudax Ha COIUATBHBIC YCIYTH;

4) 0 YMCICHHOCTH TMOJydYaTeleil COIMANBHBIX YCIYT MO (opMaM COLHUATBHOTO OOCTY)KHUBAaHUS U
BUJIAM COLIMAJIBHBIX YCIIYT 3a CYeT OIOJKETHBIX aCCUTHOBaHMH OrO/KeTOB cyObekToB Poccuiickoit
@enepanii ¥ B COOTBETCTBHHM C JOTOBOpPAaMH 3a CUET CPEICTB (M3WYECKHX JHUI U (WIN)
IOPUJINYECKUX JIULI;

5) o pykoBoauTelle, €ro 3aMEeCTUTENsAX, PYKOBOAMTENSAX ¢GuinanoB (IpU HUX HAIWYUH), O
NEPCOHATBHOM COCTaBe pPaOOTHUKOB (C yKa3aHMEM C MX COIJIacHs YpOBHS 0O0pa3oBaHMA,
KBaJIM(UKAIMY U OTIbITa pabOThI);

6) 0 MaTepHaJIbHO-TEXHHUYECKOM OOECIEeUEHUN TMPEAOCTABICHNUS COLMAIBHBIX YCIYr (Haaudue
000py/I0BaHHBIX MOMEIICHUN AJIsl MPEAOCTaBICHHS COLMATIBHBIX YCIYT, B TOM 4uCie OHOIHOTEK,
O6’beKTOB criopra, HaJIU4uC CPCACTB 06y‘ICHI/I$I N BOCIIUTaHUsA, YCJIOBUS IMUTAHUA U O6€CHG‘-I€HI/I€
OXpaHbI 370POBbsS MOJyYaTeNell COLUMANbHBIX YCIYT, JOCTYN K HH()OPMAIMOHHBIM CHCTEMaM B
cdepe conmanbHOro 00CTyXkuBanus u cetu "Murtepret");

7) 0 Koin4ecTBE CBOOOJHBIX MECT JUId MpHeMa MOoJydaresiell COLUUAIBHBIX YCIYyr 1o (opmam
COIMAJIBHOTO OOCTY>KUBaHUS, (DUHAHCHPYEMBIX 3a CUeT OOJKETHBIX ACCHTHOBAHWHA OFOHKETOB
cyobektoB Poccuiickoit denepanuy, a Takke OIUIAYMBAEMBIX B COOTBETCTBHU C JOTOBOpaMH 3a
CUET CpeaCTB GUBNYECKUX JTUI] U (W) IOPUAUYECKUX JTUILL;

8) 00 00BeMe MPEOCTaBISEMBIX COIMATBHBIX YCIIYT 32 CUET OFO/KETHBIX aCCUTHOBAHHIA OIO[KETOB
cyobektoB Poccuiickoii depepany U B COOTBETCTBHH C JIOTOBOPAMH 32 CUET CPEACTB (PU3UUECKUX
U1 ¥ (WIK) IOPUIUIECKUX JINIL,

9) 0 HAIWYMM JIMIEH3UNA Ha OCYIIECTBICHHUE NEATEIBHOCTH, TOJUIekKAIIed ITUICH3UPOBAHUIO B
COOTBETCTBHMHU C 3aKOHOAATENHCTBOM Poccuiickoit denepanuu;

10) o puHAHCOBO-X035UCTBEHHOU JIEATETLHOCTH;

11) o mpaBumax BHYTPEHHETO pacHopsiiKa s Tojdydaresned COIMalbHBIX YCIYyT, IMpaBHUiIax
BHYTPEHHETO TPYA0BOTO PaclopsIKa, KOJJIEKTUBHOM JI0TOBOPE;

12) 0 HanWuUWMU TPEIIMUCAHUI OPTaHOB, OCYIICCTBISIONINX TOCYJAAPCTBEHHBIH KOHTPOJIb B cdepe
COLIMATIBHOTO 0OCTY>KMBAHUS, M OTYETOB 00 UCTIOTHEHUH YKa3aHHBIX MPeaNrCcCaHuii;

12.1) o mpoBeAeHUM HE3aBUCHUMOM OIIEHKM KauecTBa YCJIOBHUH OKa3aHUS YCIyr OpraHHu3alusMu
COLIMAJIFHOTO 00CTyXHBaHHUS, KOTOpasi OMpeAessieTcss YIOJIHOMOYEHHBIM (peepanbHbIM OpraHoM
UCIIOJTHUTENbHOU BracTH; (B pea. enepanbHbix 3akoHOB 0T 21.07.2014 N 256-®3, ot 01.05.2019
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N 91-®3)

13) 06 wHOM WHpOPMAIMK, KOTOpask pa3MeIaeTcs, OMyOJMKOBBIBACTCS IO PEIICHUIO MOCTABIIMKA
COLIMAJIBHBIX YCIYT U (WJIH) pa3MelieHue, OMyOIIMKOBAaHUE KOTOPOHM SBJISIOTCS 00s3aTeNbHBIMU B
COOTBETCTBHHU C 3aKOHOAATEILCTBOM Poccuiickoi denepannm.

3. Undopmanus u 1OKyMEHTHI, yKa3aHHBIE B YaCTH 2 HACTOSAIIEH CTaThH, MOJJIEKAT Pa3MEIICHHUIO
Ha o(UUMaTbHOM caiiTe MOCTAaBIIMKA COLMANBHBIX yciuyr B ceTH "HMHTepHer" m OOHOBIEHHIO B
T€UeHHE JecATH pabdoyux MAHEW CcO JHA HMX CO3JaHus, IOJy4eHHUS WJIM BHECEHHS B HHX
COOTBETCTBYIOLIMX H3MeHeHuil. Ilopsmok pasmermieHuss Ha OQUIIMATBHOM CalTe IOCTaBLIMKA
coluaibHbIX yciayr B ceTd "MHTepHer" u 0OHOBIEeHUS MHGOpManuu o0 3TOM MOCTABIIUKE (B TOM
qucae Ccojep)KaHue yKa3zaHHOM uHpopMmauuu U (opMa ee MperoCTaBIeHUs) YTBEPXKIAAeTCs
YHOJTHOMOYEHHBIM (e/IepaIbHbIM OPTaHOM HCTIOJIHUTEIbHON BIACTH.

4. Yacts yrpaTtun cuiy. (B pen. @enepanpHoro 3akona ot 05.12.2017 N 392-D3)

I'nasa S. IPEJOCTABJIEHUE COLIUAJIBHOI'O
OBCJIYKUBAHUSA

Cratbs 14. O0panieHue 0 Npe0CTABJICHUH COUMAIBHOTO
00CJTy:KMBAHMS

OcHoBaHMEM Ul pPAacCMOTPEHHs BOIpPOCa O MPEIOCTABIEHUH COLUAIBHOIO OOCITYyXKUBAaHUS
SBJIETCS TOJJaHHOE B MUCHMEHHOW WIIM AJIEKTPOHHON ¢opMme 3asiBICHHE TpaKIaHWHA WIH €ro
3aKOHHOT'O MIPEJCTABUTEIISl O MPEAOCTABICHUN COIIMAIBHOTO 00CTYKUBAHHS JINOO 00paleHne B ero
UHTEpecax UHBIX TIpaxJaH, oOpalleHHe TOCYJIapCTBEHHbIX OpPraHoOB, OpPraHOB MECTHOIO
caMOyTpaBlieHUs, OOIIECTBEHHBIX OOBEIMHEHHN HEMOCPEJACTBEHHO B YIOJHOMOYEHHBIM OpraH
cyobekta Poccuiickoii Denepanuu WM YIOJIHOMOYEHHYIO OpraHM3alUi0 JHOO TMepedaHHbIe
3asBJCHUE WM oOOpalieHue B paMKaX MEXKBEIOMCTBEHHOIO B3aUMOJACHCTBUS. (B  pell.
®denepanpHoro 3akoHa oT 14.11.2017 N 324-D3)

Cratps 15. Ilpu3nanne rpaskIaHuHa HYKIAOIMUMCH B COIMAJILHOM
00CJIy;KUBAHUM
1. T'paxxgaHuH mNpuU3HAETCS HYXKIAIOUUMCS B COLHUAIBHOM OOCIY)XKMBAaHUU B Clyyae, ecliu

CYHICCTBYIOT CJICAYIONIUC 06CTO$ITCJIBCTBE[, KOTOPBIC YXYyAUIAOT WJIN MOTYT YXYAIIHUTL YCIIOBHUA €TO
KUBHEACATCIBHOCTHU

1) momHas WM YacTHYHas yTpaTa CIOCOOHOCTH JHOO BO3MOXHOCTH  OCYIIECTBIIATH
caMo0OCITy>KMBaHUE, CaMOCTOSATENbHO TIePEIBUTATHCSA, OOECHeunBaTh OCHOBHBIE HKHU3HEHHbBIE
MOTPEOHOCTH B CHITY 3a00J1€BaHusl, TPAaBMbI, BO3pacTa WK HAJTUYMS MHBATUIHOCTH;

2) HaJIM4u€ B CCMbC HHBAJIMIAA WM HHBAJIWIO0B, B TOM 4YHUCIIC pC6CHKa-I/IHBaJ'II/IIIa nin z[eTeﬁ-
HHBAJIUAO0B, HYKAAOIINUXCA B IOCTOSAHHOM IMOCTOPOHHEM YXO/JIE;

3) Hammume peOeHKa WM jaered (B TOM YHCIE HAXOJISAIIMXCS TOJ[ ONEKOH, MOTICUYUTEIHCTBOM),
WCIBITHIBAIOLIUX TPYJAHOCTH B COLIUAIBHON aJJalTalluu;

4) oTcyTCTBHME BO3MOXHOCTH oOOecledeHusl yxoja (B TOM 4HCIE BPEMEHHOIO) 3a HHBAJIUIOM,


https://normativ.kontur.ru/document?moduleid=1&documentid=302966#l2
https://normativ.kontur.ru/document?moduleid=1&documentid=304255#l102
https://normativ.kontur.ru/document?moduleid=1&documentid=334675#l1

pe6CHKOM, ACTbMH, a TAKKEC OTCYTCTBUC ITOTICUCHUA HAl HUMU;

5) Hanuuue BHYTPHUCEMEMHOTrO KOH(IWKTAa, B TOM YHCIE C JUIAMH C HApKOTHYECKOW WU
QJIKOTOJILHOM 3aBHUCHUMOCTHIO, JUI[AMH, WMEIOIIMMH MPUCTPACTHE K a3apTHBIM HUIpaM, JHUIAMU,
CTpaJaroIMMHU IICUXHUUYECKUMHU PacCTPOMCTBAMU, HAIMYNE HACUIIUS B CEMbE;

6) OTCYTCTBHE OMPEIEICHHOTO MECTA KUTEIbCTBA, B TOM YHCJIE y JIWIA, HE JOCTHUTIIETO BO3pacTa
JBAAIIATA TPEX JIET W 3aBEpIIMBIIErO MpeObIBaHUE B OpPraHU3aldd Uid JETeH-CUpPOT U JIeTeH,
OCTaBIIMXCS 0€3 MOMEYSHUST POIUTENCH;

7) oTcyTCTBHE pabOTHI U CPEICTB K CYIIECTBOBAHHIO;

8) HamuuuMe WHBIX OOCTOSTEIbCTB, KOTOPbIE HOPMATHBHBIMU IIPAaBOBBIMHM AaKTaMHU CyOBEKTa
Poccuiickoii @enepanil NpU3HAHBI YXYIIIAIOMIUMU WJIA CHOCOOHBIMU YXYJIIUTH YCIOBUS
KU3HEJIEATEIILHOCTH TPaXJIaH.

2. YnonHOoMOUYeHHBIH opraH cyObekTa Poccuiickoit denepannuu wiv yroJHOMOYCHHAS OpraHU3aIlns
MPUHUMAIOT PEIIEHUE O MPU3HAHMM TPaXKIaHWHA HYKIAIOMIMMCS B COLIMAIILHOM OOCITYXKHUBaHUU
b0 00 OTKaze B COLMAIBLHOM OOCIY)KMBAaHMM B T€UEHHUE MATH pabouux AHEW ¢ JaThl MOJauu
3asBiaeHUsl. O NMPUHITOM PEHICHUH 3asgBUTENIb UMHPOPMUPYETCS B MUCBMEHHOW WM 3JEKTPOHHOU
dbopme. Pemenne 00 okazaHMHM CPOUYHBIX COLMAIBHBIX YCIYyTr MPUHUMAETCS HEMEIJIEHHO. (B pel.
®denepanpHoro 3akoHa ot 14.11.2017 N 324-P3)

3. Pemenne 006 OTKa3ze B COLMAIBHOM OOCTYXKMBAHHM MOXET OBITH 00’KaJOBaHO B CyA€OHOM
MOPSIZIKE.

Crartbs 16. UnauBuayaJ bHasi IporpaMma

1. UnnuBuayanbHasi mporpamMma sSBJIIeTCS JOKYMEHTOM, B KOTOPOM YKa3aHbl (hopMa COIHAIBLHOTO
00CITyKMBaHUS, BUIBI, 00bEM, MEPUOJUYHOCTH, YCIOBHS, CPOKU MPEAOCTABICHHUS COLUATBHBIX
YCIIyT, TEpeuYeHb PEKOMEHAYEMBIX IMOCTABIIMKOB COLUHUANBHBIX YCIYT, a TaKXKe MEPONpPUSTUS IO
COLIMAJIBHOMY COMPOBOXACHHUIO, OCYIIECTBISIEMbIE B COOTBETCTBHMU CO CTaTbel 22 HACTOSILIETO
®denepalibHOTO 3aKOHA.

2. nnuBuayanpHas mporpaMMa COCTaBIISI€TCS UCXOMAs U3 MOTPEOHOCTH Tpak/laHWHA B COLIMATIBHBIX
yciyrax, IepecMaTpuBaeTCsl B 3aBUCUMOCTH OT U3MEHEHUs 3TOM NOTPEOHOCTH, HO HE peKe YeM pa3
B Tpu roxa. llepecMoTp MHAMBUAYaJbHOM NPOrpaMMbl OCYLIECTBIISIETCS C YYETOM DPE3YJIbTATOB
peann30BaHHON UHIUBULYAIBHOU IIPOrPaMMBI.

3. UHnuBuayansHas mporpamma g TPaKJaHWHA WM €r0 3aKOHHOIO IPEICTAaBUTENS HMEET
PEKOMEHIaTENBHBIN XapaKTep, I MOCTABIIUKA COIMATLHBIX YCIYT - 00s3aTeNBbHBIN XapaKTep.

4. NnauBuayanbHas [IporpaMMa COCTaBIISETCS B JBYX DK3EMILIAPAX. DK3EMIUIIP UHAUBUAYAIbHON
[IPOrpaMMbl, MOJIUCAHHBIA YHNOJHOMOYEHHbIM opraHoM cyObekTa Poccuiickoit denepauuu win
YIIOJJHOMOYEHHON OpraHu3aluel, nepenaercs rpaXxaaHuHy WIA €ro 3aKOHHOMY IPEACTABUTEINIO B
Cpok He Oosiee yeMm JeciaTb pabouux JAHEW €O JHS MOoJa4yM 3asBJICHUS TIpaxJaHWHA O
NPEJOCTABICHUH COLUAIBHOIO 00CTyXHBaHUsA. BTOpoil 3K3eMIUIsp MHIUMBUIYaIbHON MPOrpaMMbl
OCTaeTcsl B YIOJHOMOYEHHOM opraHe cyOwnekra Poccuiickoit denepanuy wik B YIIOJIHOMOYCHHOU
opranuszaiuu. (B pen. denepanproro 3akoHa ot 14.11.2017 N 324-D3)

5. B ciywyae u3MeHeHMs MecTa KHUTEIbCTBA IOJIydaTelsl COLMAJIbHBIX YCIyTr HHIUBUIYyaJbHas
porpaMMa, COCTaBJICHHAS IO MPEKHEMY MECTY JKUTEIIbCTBA, COXPAHSET CBOE JICWCTBUE B 00BeMe
MEePEeyHsl COIMANIbHBIX YCIYT, YCTaHOBJIEHHOTO B cyObekTe Poccuiickoit denepanuu mo HOBOMY
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MECTY JKUTENIBCTBA, 10 COCTABICHUS UHIMBUAYAIbHON MPOrPAMMBI IO HOBOMY MECTY JKUTEJILCTBA B
CPOKH U B MOPSIJIKE, KOTOPBIE YCTAHOBJIEHBI HACTOSIIEH CTAaThEN.

Cratbs 17. loroBop 0 npeaocTaBJIeHUH COUAIBHBIX YCJIYT

1. COLII/IaJ'IBHBIe YCIyru np€aocCTaB/sIOTCA I'paKJJaHHHY Ha OCHOBAHHUHA JOTOBOpaA O IPCA0CTABJICHUN
COIMAJIBHBIX YCIIYT, 3aKIII0YACMOI'0 MCKAY IMOCTABIIMKOM COLMAJIBHBIX YCIYI' U I'Pa)KAdHWUHOM HWJIN
€ro 3aKOHHBIM MpPC€ACTAaBUTCIEM, B TCUCHHUEC CYTOK C JaTbl IPCACTAaBJICHUA HHHHBH,HyaHBHOﬁ
porpaMmsl IOCTABIIUKY COLUAJIBHBIX YCIYT.

2. CyH_[eCTBeHHLIMI/I YCJIOBUSAMU OOTOBOpa O IPEAOCTABICHHU COHHAJIBHBIX YCIYI ABJIAKOTCA
IMOJIOKCHHA, OIPCACICHHBIC I/IHI[I/IBI/I}IyaJ'H)HOI\/'I nporpaMMoﬁ, a TaKKC CTOUMOCTE COLMAJIBHBIX YCIIYT
B CJIy4ac, €CJIM OHU MPCAOCTABJIAKOTCA 34 IUIATY WK YaCTUYHYIO IUIATY.

3. OTHOIIEHUS, CBSI3aHHbIE C MCIIOJHEHHEM [OTOBOPAa O MPEAOCTABICHUM COLMAIbHBIX YCIYT,
peryJIupyroTcs B COOTBETCTBUH C 3aKOHOAATENILCTBOM Poccuiickoit denepanuu.

Crarps 18. OTKa3 0T COUMAIBHOT0 00CTYKUBAHMS, COMAJIBbHOMI
yCJIYIrv

1. I'pa)klaHUH WM €ro 3aKOHHBIM IpPENCTaBUTENIb HMMEET IPaBO OTKA3aThCS OT COLMAIBHOIO
oOciyXuBaHus, couuanbHON yciyru. OTka3 opopmiisieTrcs B MUCBMEHHOW (opMe U BHOCHUTCS B
MHAVBHUYAJIBHYIO IPOrpaMMy.

2. Otka3 nosy4aresnss COLMAIBHBIX YCIYyT WIH €ro 3aKOHHOTO IPENCTAaBUTENsSI OT COLUAIBHOTO
00CITy>)KUBaHHUSI, COIIMATILHON YCIYTH OCBOOOXKIAeT YITOJTHOMOUYEHHBIH opraH cyObekTa Poccuiickoit
@enepallii M MOCTABIIMKOB COLMAJIBHBIX YCIYyr OT OTBETCTBEHHOCTH 3a IIPEIOCTABIICHUE
COLMAIILHOTO 00CITy)KUBaHUsI, COLUAIIBHON yCITyTH.

3. I'pakaaHuHy WIM TOJy4yaTelal0 COLHUAIBHBIX YCIYyT MOXET OBITh OTKa3aHO, B TOM YHCIE
BPEMEHHO, B NPEJOCTAaBICHUHN COLMAIBHBIX YCIyT B CTallMOHApHON (opMe B CBSA3H C HAIMYUEM
MEIUIUHCKUX TPOTHUBOIIOKAa3aHUM, IEpeYeHb KOTOPBIX yTBEp)KaaeTcs (eaepanbHbIM OpraHoM
UCIIOJTHUTENbHOM  BJIACTH, OCYLIECTBISAIOIIMM  (QYHKIMM 1O BbIpabOTKE U  pealin3aluu
rOCYyJapCTBEHHOM  MOJUTUKM M  HOPMAaTUBHO-NPAaBOBOMY  DEryJIHMpPOBaHUIO B  cdepe
31paBOOXpaHeHusA. TakoW OTKa3 BO3MOXEH TOJIBKO IPU HAJUYMHM COOTBETCTBYIOIIETO 3aKJIFOUECHUS
YIOJIHOMOYEHHON MEIULIMHCKONW OpPraHU3alUu.

I'maBa 6. ®OPMbI COLHIMAJIBHOI'O OBCJIYKUBAHUS, BU/IbI
COLHUAJIBHBIX YCJIAYT

Crarbsa 19. ®opMbI CONMAIBHOTO 00CTYKUBAHUA

1. CommanbHbIe yCIIyTH TPEOCTABISIOTCS UX TONydaTesisiM B (hOpMe COLMATBHOTO OOCTYKUBAHUS
Ha JIOMY, WIH B MOJIyCTallUOHAPHOH (opMe, U B CTallMOHAPHOU (opme.

2. CouunanbHble YCIAYyrd B IOJYCTAllMOHAPHON QopMe NPEJOCTaBISAIOTCS UX MOIydaTessMm
OpraHusalyen CouualbHOro 00CIy)KMBaHUS B ONPEEICHHOE BPEMS CYTOK.

3. ConmanpHbple YCIYyrd B CTalMOHapHOW ¢opMe MPEeAOCTABISIOTCS HX MONydarelsM Ipu



IIOCTOSIHHOM, BpPEMEHHOM (Ha CpOK, OIIPEIEICHHbI WHIAUBUAYAIbHONM IPOrpaMMOM) WIH
MATUAHEBHOM (B HENENI0) KPYIJIOCYTOYHOM TNPOXKMBAaHMM B OpPraHU3alM  COLUAIBHOIO
obcmyxuBanus. Ilomydarenu conMaidbHBIX YCIYyT B CTalMOHApHOH ¢(opme obecneunBaroTCs
KWIBIMHM TIOMEIICHUSMH, a TaKKe MOMEIIEHUIMHU I MPEI0CTABICHUS BUJIOB COLMANBHBIX YCIYT,
IIPEyCMOTPEHHBIX ITyHKTamMH 1 - 7 ctatbu 20 HacTosmero denepanbHOro 3aKoHa.

4. Ilpu mpenocTaBiICHUH COIMAIBHBIX YCIyr B MOJYCTAallMOHAPHON (opMe WM B CTAllMOHAPHOMN
(dbopMe TOKHBI OBITh 00ECIICUCHBI:

1) BO3MOXHOCTL COIMPOBOXACHUA TIOJYYATCIId COLUAJIBHBIX YCIYrI IHOpU TMNEPCABUKCHHU 110
TEPPUTOPHUHN OpraHU3alll COLMUATIBHOI'O 06CJ'IY)KI/IBaHI/I$I, a TaKKe IIpU IOJIb30BaHUHU YClIIyraMu,
MpeaoCTaBIACMbIMU Takoi oprT: aHH3aLII/ICI>'I;

2) BOBMOXHOCTb JJISl CAMOCTOSITENILHOTO TIEPEABMKEHUS 110 TEPPUTOPUU OPTaHU3AIUH COLUATHHOTO
oOCITyKMBaHUS, BXOJa, BBIXOJAa W IMEPEMEIeHUs] BHYTPU TaKOW OpraHu3amuud (B TOM YHUCIE JUIS
MEPEIBIKEHUS] B KpeclaXx-KOoJsCKax), IS OTAbIXa B CHUISYEM IOJOKEHUH, a TakKe JOCTYIMHOe
pa3mMelenre 00opyA0BaHUs U HOcUTeNeH nHpOpMaIuu;

3) nyOnupoBaHHE TEKCTOBBIX COOOIIEHHH T'OJOCOBBIMH COOOIIEHUSIMHU, OCHAIlEHHE OpraHMU3aLUuU
COLIMAJIBLHOTO OOCITYKMBAHUS 3HAKaMU, BBIMOJIHEHHBIMH peibedHO-TouedHbIM HipudTom bpaitns,
O3HAKOMJIEHHE C MX IIOMOIIBI0 C HAAMUCSIMM, 3HAaKaMH U HMHOM TEKCTOBOW M TIpadUuecKoit
uHpopMalMell Ha TEPPUTOPUM TaKOM OpraHU3alUH, a TaKXkKe JOMYCK TU(dIOoCYprOoNepeBOAUNKaA,
JOMYCK cO0aK-IPOBOJHUKOB;

4) nyOaupoBaHHME TOJIOCOBOM HWH(OpMAIMM TEKCTOBOM HH(pOpMaNMe, HaAmUCAMUA U (WJIHN)
CBETOBBIMH CHUTHaJaMH, WH()OPMHPOBAHHE O TIPEJOCTABISEMBIX COLUAIBHBIX YCIyrax ¢
UCTIOJIb30BAaHUEM PYCCKOTO JKECTOBOTO sI3bIKa (CypAONepeBoia), JOMYCK CypAONIePEBOTIHKA;

5) oka3aHue UHBIX BUIOB TOCTOPOHHEH TTOMOIITH.

5. I'paxxnane w3 uyMcna JKL, OCBOOOXJAEMBIX M3 MECT JIMLIEHHWsS] CBOOOJIbI, 33 KOTOPBIMHM B
COOTBETCTBMM C 3aKOHOJAATeNbCcTBOM Poccuiickoil Denepanun yCTaHOBJIEH aJMHHUCTPATHUBHBIN
HAJ30p M KOTOPbIE YACTUUHO WJIU MOJHOCTHIO YTPATHIIM CIOCOOHOCTh K CaMOOOCITYKUBaHUIO, TPU
OTCYTCTBHM MEIUIMHCKHUX IMPOTHBOINOKA3aHUH M MO HX JIMYHOMY 3asBJICHUIO MPUHUMAIOTCS Ha
COLMAlIbHOE OOCIIy’)KMBaHUE B CTAlMOHApHBIE OPraHMU3alUU COLHMAIBHOIO OOCIy)KHBaHUS CO
CHELUAIBHBIM COLMAJbHBIM OOCIYy’)KUBAaHHEM B TIOPSJIKE, YCTAHOBJICHHOM HOPMAaTUBHBIMHU
IIPaBOBBIMU aKkTamMH cyObekToB Poccuiickoit denepanun.

6. Bompocsl preMa B CTallMOHAPHBIE OPTraHU3AIUU COIMAIBHOTO OOCITYKMBAHHS U BBHIMHCKH H3
TaKUX OPTraHW3alMi JIUI, CTPAJaOIIUX TCUXWYECKUMH PacCTPOMCTBAMH, PETYIUPYIOTCS
3aKoHoHaTenbCcTBOM Poccuiickon denepannu 0 MICUXUATPUUECKON TOMOLIH.

Cratbs 20. Buabl comuajJbHBIX YCJIYT

[TonmyyarensiM COIMANBHBIX YCIYT C YYETOM MX WHAMBHUIYAIBHBIX MOTPEOHOCTEH MPEIOCTaBIISIOTCS
CJIEYIOLIME BUBI COLIMAIIBHBIX YCIYT:

1) couuanbHO-OBITOBBIE, HANpaBICHHbIE Ha MOJJAEPKAHUE >KU3HEIEATEIBHOCTH MoJydaTesen
COLIMAJIBHBIX YCIIYT B OBITY;

2) colMalbHO-MEIUIMHCKUE, HalpaBleHHbIE Ha MOAJEp)KaHUE U COXPAHEHHE 3/10POBbA
MOJIy4YaTesie COLUMAIBHBIX YCIYT MyTEM OPraHU3alHdM YXO0/a, OKa3aHUs COJICHCTBUS B MPOBEIACHUU
03/I0POBUTEIBHBIX MEPONPUATUH, CUCTEMATUYECKOTO HAOIIOICHUS 33 MOIy4aTelsiMU COILMATbHBIX
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YCIyT OJid BBIABJICHUA OTKJIOHEHHM B COCTOSHHHU HX 300POBbA;

3) COUMATBbHO-TICUXOJOTUYECKHE, NPEIyCMaTPUBAIOIINE OKAa3aHWE IOMOINM B  KOPPEKIHH
MICUXOJIOTHYECKOTO COCTOSHUS TOJTy4yaTese COLUMAIbHBIX YCIYT Ui aJanTallid B COIUATIBHOU
cpene, B TOM YHCIIe OKa3aHHE MCUXOJIOTHUYECKOW MTOMOIIM aHOHUMHO C MCIOJIb30BaHUEM TenedoHa
JOBEPHSI;

4) couManbHO-MIEAArOTHYECKUE, HAMpaBICHHbIE HAa MPO(HUIAKTUKY OTKIOHEHWU B TMOBEACHUU U
Pa3BUTHH JIMYHOCTHU TIOJydaTelied COIHAIBbHBIX YCIyT, (OpMUpOBaHHE y HHUX TO3UTHBHBIX
HUHTEpecoB (B TOM yucie B chepe Jocyra), OpraHu3alfio UX JOCYra, OKa3aHHe MOMOIIHM CEMbE B
BOCTIUTAHUM JIETEI;

5) conManbHO-TPY/I0BBIE, HAIIPABJIEHHBIE HA OKa3aHHE MOMOIIM B TPYAOYCTPOMCTBE U B PELICHUU
IpyTrux mpobiem, CBsI3aHHBIX C TPYJIOBOU aJanTaluei;

6) conMalbHO-NPAaBOBBIE, HAMIPABJICHHbIE HA OKAa3aHUE TIOMOIIU B MOJIYYEHUU FOPUINYECKUX YCIYT,
B TOM 4HMCJIe OECIUIaTHO, B 3aIIUTE MPaB U 3aKOHHBIX HHTEPECOB MOTyYaTesIell COLUATBHBIX YCIIYT;

7) YCIYIrd B IEJIAX MMOBBIIICHUS KOMMYHUKATUBHOI'O IMMOTCHIIMAIIA nonyaneJIeﬁ CONUAJIbHBIX YCIIVT,
HMCIOIIUX OTpaHUYCHUS KUSHECACATCIBHOCTU, B TOM YUCJIC HeTeﬁ-HHBaHHHOB;

8) cpoUHbIE COIMAIBHBIE YCIIYTH.

Crarps 21. CpouHble cOUMAJIbHbIC YCJIYTH
1. CpouHble conManbHbIe YCIYTH BKIIOYAIOT B CEOSL:
1) obGecnieyeHne OecIUIaTHBIM TOPSYUM MUTAHUEM MM HAOOpaMU MPOyKTOB;
2) obecnieueHne 0Jek 101, 00YBBIO M IPYTUMH MPEIMETaMHU MTePBOH HEOOXOIUMOCTH;
3) copeicTBUE B TTOJIYYCHUH BPEMEHHOTO JKHJIOTO TTOMEIICHHUS;

4) conelicTBHE B MOJYUYECHUU IOPUANYECKON MOMOIIM B LENSAX 3alUThI IPaB U 3aKOHHBIX UHTEPECOB
MOJTy4yaTesIed COUMaIbHbIX YCIIYT;

5) comeicTBUE B TIOJYYCHHH SKCTPEHHOW TICHXOJOTUYECKOW IMOMOINM C TPHUBJICUYCHHEM K ITOU
paboTe MCUXOJIOTOB U CBSIIEHHOCITYKUTENEH;

6) uHBIE CPOYHBIE COLUATbHBIC YCIYTH.

2. IlpenocraBieHre CpPOYHBIX COLUAIBHBIX YCIYr B IEJISIX OKa3aHUS HEOTIOXHOW IOMOIIH
OCYIIECTBISIETCS B CPOKH, OOYCIOBIEHHBIC HYKIAEMOCTHIO MOJy4aTelsl COIHMAIbHBIX YCIyT, 0e3
COCTABJICHHSI WHIWBUIYyAIBHOW TpOrpaMMbl M 0€3 3aKIIOYEHHUs JI0rOBOpa O MPEIOCTaBICHUU
COLMANIbHBIX yciyr. OCHOBaHUEM ISl MPENOCTABIEHUS CPOYHBIX COLMAIBHBIX YCIYT SIBISETCS
3asBJICHUE TIOJyYaTelis COLMAIBHBIX YCIOyr, a TakkKe TOJy4eHHEe OT MEIUIMHCKUX,
00pa30BaTEeNbHBIX UM WHBIX OpPraHU3alui, HE BXOJASAIIUX B CUCTEMY COIIMAIBLHOTO OOCITYKHUBaHMUS,
nHpopManM O TpakJaaHaX, HYKIAIIMMXCA B TMPEIOCTABICHUH CPOYHBIX COIHAIBHBIX YCIYT.
[loaTBepk1eHNEM MPENOCTABICHUS] CPOUHBIX COLIMAIIBHBIX YCIYT SIBJIAETCS aKT O MPEJOCTABICHUU
CPOYHBIX COITMAIBHBIX YCIIYT, COACPIKAIIUN CBEICHUS O TOJydaresie W MOCTABIIUKE ATHUX YCIYT,
BUJAX TIPEJOCTABICHHBIX CPOYHBIX COIMAIBHBIX YCIYr, CpPOKaxX, Jareé W 00 YCIOBHUAX HUX
MPEAOCTaBICHUA. AKT O TIPEIOCTABICHUU CPOUYHBIX COLUATBHBIX YCIYT MOATBEPKIAETCS MOIIUCKHIO
WX MOJTy4aTesl.



Crartba 22. CoaelicTBHe B IPeI0CTABJICHUN MEIUIIUHCKOM,
MCUXO0JIOTHYECKOM, NMeJArOri4eCKoi, PUANYECKON, COMAIbHOU
MOMOIIH, HE OTHOCAIIEHCH K COUATBHBIM YCJIYyraM (COUAJIbHOE

CONPOBOXK/ICHHUE)

1. Ilpu HeoOXOIUMOCTH TpakJaHaMm, B TOM YHCIE POJUTENSM, ONEKyHaM, MOMEYUTENSIM, UHBIM
3aKOHHBIM  TPEACTABUTESIM  HECOBEPIICHHOJIETHUX  JETeH, OKa3bIBAaeTCS  COJCUCTBHE B
MPEAOCTABICHUN MEIUIUHCKON, TICUXOJOTUYECKOM, MeAarornyeckon, IOpUIniYecKoi, conuanbHOM
MTOMOIIIH, HE OTHOCAIIEHCS K COLIMAIIBHBIM yCIIyTaM (COIMaIbHOE COMTPOBOXK/ICHNUE).

2. CouuanbHOE COIPOBOXACHHUE OCYLIECTBISETCA IIyTEM IPHUBJICUEHUS  OPraHU3ALNM,
NPEJOCTABISAIOMNX TaKyl0 IIOMOIb, HAa OCHOBE MEKBEIOMCTBEHHOTO B3aUMOJACHCTBUS B
COOTBETCTBHH €O cTaThell 28 Hacrosmero dexepanbHOro 3akoHa. MeponpHaTus 0 COLUATEHOMY
COIPOBOXKIICHUIO OTPAKAIOTCS B MHANBUAYaJIBHOM MTPOTrpaMMe.

I'masa 7. OPTAHMU3ALIUA ITPEJOCTABJIEHUA COLHUAJIBHBIX
YCIYr

Crarps 23. Opranuzanum cOUAIBLHOI0 00CyKUBAHUS

1. OpraHuzanusiMi COLMATBHOTO OOCHY>KHBaHUS SIBISIOTCS OPTaHU3allUM, OCYIIECTBISIONINE
coluaibHOe OOCITy)XMBaHHE Ha JOMY, [OJIyCTallUOHAPHOE COLHUAIbHOE OO0CIyKUBaHUE,
CTAlIMOHAPHOE COIMANBHOE O0CITYy)KHBAHHE.

2. Opranuzanuu COIMAILHOTO 00CITyXKuBaHUs B cyObekTax Poccuiickoit denepanuu co3qarorcs u
JNCHCTBYIOT C YYETOM METOJIUYECKHMX PEKOMEHJAUN [0 pacueTy MOoTpeOHOCTeH CyOBheKTOB
Poccuiickoii denepaniui B pa3BUTHH CETH OpTaHM3AIllMH COLMAIBLHOTO OOCITY)XHWBAaHHUS U B
COOTBETCTBUM C MpPaBWIAMH  OpTraHM3allMU  JESATEIBHOCTH  OpPraHM3alui  COIMAJIBHOIO
o0CITy>)KMBaHUS, UX CTPYKTYPHBIX MMOIPA3CICHHM.

3.B TOCYJApCTBCHHBIX OpraHu3alnugax COLHAIIBHOT'O O6CJ'Iy>KI/IBaHI/I${ CO3aar0TCA IOMNCYHUTCIBCKUC
COBCThI.

4. Crpykrypa, mopsaok (GOpMUPOBAaHHSA, CPOK IIOJHOMOYHUM, KOMIETEHIMS MOMEYUTEIHCKOrO
COBETa M MOPSAOK NMPUHATHUS UM PEHICHUH OINPEACNSIIOTCS yCTaBOM OPTraHM3alMd COIMAJIBHOIO
oOCITyKMBaHUSI B COOTBETCTBUHU C 3aKOHOJATeNbcTBOM Poccuiickoit ®denepaiuu Ha OCHOBAaHUU
MIPUMEPHOTO TOJIOKCHHSI O TIONIEYUTEITFCKOM COBETE OPTaHU3AIMH COITMAIEHOTO O0CITY )KHBAHHMSL.

Crarba 23.1. He3aBucuMas OLleHKA Ka4eCTBA YCJIOBUI OKa3aHU
YCJIYI OpraHM3alusiMi COLMATBHOIO0 00CayKUBAaHUA (B pen.
DenepanbHbIX 3aK0HOB 0T 21.07.2014 N 256-®3, ot 05.12.2017 N 392-
@3)

1. Hes3aBucumass oOlLleHKa KadyecTBAa YCJIOBHWA OKAa3aHHsS YCIyr OpraHu3alusMH COLMAJIbHOTO
O6CJ'Iy>KI/IBaHI/IH ABJIICTCA O,I[HOI>’I u3 q)OpM 06H_[eCTBCHHOFO KOHTPOJIA W MPOBOAUTCA B HEIAX

NpeaoCTaBJICHUA IOJYYATCIIM COLHAJIIBHBIX YCIYT I/IH(bOpMaIII/II/I O Kayd€CTBC }’CJ'IOBI/II\/JI OKa3aHud
yCiIyr opraHuzatusaMu COLUAJIBHOI'O O6CJ'Iy>KI/IBaHI/I$I, a TaKKC B LC/IMX INOBBIMICHHA Ka4€CTBa HUX
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nestenbHOCTH. (B pen. PeaepanpHoro 3akoHa ot 05.12.2017 N 392-D3)

2. HeszaBucumasi OIleHKa KauecTBa YCJIOBUW OKa3aHHs YCIyr OpraHu3aldsMU COIUAIBHOTO
o0CITyXKMBaHUS TPEAYCMATPUBACT OICHKY YCIOBUH OKa3aHUS YCIYT 1O TaKUM OOIIMM KPUTEPHUSM,
KaK OTKPBITOCTh U JOCTYHMHOCTh HH(pOpMAIMK 00 OpraHM3allH COLMAIBLHOTO OO0CTY>KWBaHUS;
KOM(OPTHOCTh YCJIOBHM MPEAOCTABICHUS COIMAIBHBIX YCIYT, B TOM 4YHCJIE€ BpeMs OKHJIaHUS
MPEIOCTaBIEHUsI  yCIyT;  JOOPOXKENaTeNbHOCTh, BEXKIUBOCTh  PAOOTHUKOB  OpPraHU3aINU
COIIMAJIBHOTO O0CITY>KHUBAHUs; yJAOBJIETBOPEHHOCTh KAa4€CTBOM YCJIOBHM OKa3aHUS YCIYT, a TaKXe
JOCTYITHOCTh YCIIYT JIJIst UHBAIUAOB. (B pea. denepanpHoro 3akoHa oT 05.12.2017 N 392-D3)

3. He3aBucumas OIlEHKa KadecTBa YCIOBUM OKa3aHWsA YCIyr OpPraHM3alusMU COLMAIBHOIO
00CITy’)KUBaHHsI TIPOBOJAMTCS B COOTBETCTBUU C MOJIOXKEHUSIMHU HacTosimel crateu. [lpu npoBeneHnu
HE3aBHCHMOM OII€CHKHU KaydeCTBa yCJ'IOBI/Iﬁ OKaszaHusd YCIyr oOpraHusainysaMu COOHUAJIBHOIO
OOCITy’)KUBaHHs HCIIOJIb3yeTCS OO0IeAOCTynHas HH(opManus o0 OpraHu3alusaX COLHAIbLHOTO
o0cCITyKMBaHUs, pa3MelaeMast Takke B (GopMe OTKPBITBIX TaHHBIX. (B pea. PenepabHOTO 3aKOHa OT
05.12.2017 N 392-@3)

4. Yacts yrpaTun cuiy. (B pen. @enepanpHoro 3akona ot 05.12.2017 N 392-D3)

5. B memsx co3gaHusd YCIOBHM JJIsl OpraHM3alldd MPOBEIACHUS HE3aBHCHUMOWM OIIEHKM KadecTBa
YCIIOBUIM OKa3aHWs YCIyr OpraHU3allisIMU COLMAIbHOTO oOciyxuBaHus: (B pen. demepanbHOrO
3akoHa o1 05.12.2017 N 392-D3)

1) OOmecrBenHass mnanara Poccuiickoil @®exepanuu 10 OOpAlIEHUIO YIOJIHOMOYEHHOI'O
denepanbHOrO OpraHa HCIOJHUTENBHON BJIACTH HE TMO3/JHEE YeM B MECSUHBIM CpPOK CO JHS
MOJy4YeHUs1 yKa3aHHOTO oOpamieHuss (GopMupyeT M3 UMClIa MpPECTaBUTENEH OOIMIEPOCCHICKUX
OOIIIECTBEHHBIX OpraHU3alluii, CO3aHHBIX B MENSIX 3allUTHl TpPaB M HHTEPECOB TpaxaaH,
OOIIEPOCCHICKUX OOIIECTBEHHBIX OOBEIUHEHWH WHBAIUIOB, OOIIEPOCCUHCKUX OOIIECTBEHHBIX
OpraHM3alMii BEeTepaHOB OOIIECTBEHHBIN COBET MO MPOBEICHUIO HE3aBHUCHUMON OIICHKH KayecTBa
YCIIOBU OKa3aHWs yCIIyT OPTaHHU3AINMSIMH COIMAIBLHOTO OOCTY>KWBaHUS, YUPEIUTEIIEM KOTOPBIX
apnsgercss Poccuiickas ®enepanusi, a Takke HETOCYJAapCTBEHHBIMU OpraHU3alUSIMU COIHAIBEHOTO
OOCITy’)KUBaHHsI, KOTOpPBIE OKAa3bIBAIOT COLMAIBHBIC YCIYTH 3a CUET CPEeACTB (QenepaabHOro
Oro/pkeTa, W yTBepXKmaeT ero cocrtaB. OOmecTBeHHas mnanara Poccwiickoit ®Denepanun
WHPOPMHUPYET YIOJTHOMOUCHHBIH (eepanbHblii OpraH HWCIOJHUTEIBHON BIACTH O COCTaBe
CO3/IaHHOTO TPH ATOM OpraHe OOIIECTBEHHOTO0 COBETa MO TMPOBEACHUIO HE3aBUCHMOI OIICHKH
KauecTBa YCJIOBUH OKa3aHUA YCIYr OpraHu3alUusMH COLUAIBHOTO oOchyxuBaHus. llepedeHb
OpraHM3alMii COLMAIBLHOTO OOCITYKHBaHUS, B OTHOLIEHUH KOTOPBIX HE MPOBOJUTCS HE3aBUCHUMAs
OIICHKA Ka4eCcTBa YCIOBHH OKa3aHUS UMHU YCIIYT, YTBEPKIACTCS YIOTHOMOYEHHBIM (efepaTbHbIM
OpPraHOM HCIIOJIHUTEIBHON BJIACTU C MPEIBAPUTEIHHBIM O0CYXJIEHHEM Ha OOIIECTBEHHOM COBETE
[0 TPOBEJCHUIO HE3aBUCUMOW OLIEHKM KauecTBa YCIOBUW OKa3aHUS YCIyT OpraHu3alusiMu
COIMaJIbHOTO 00Cy)kuBanus; (B pea. @enepanpHoro 3akona ot 05.12.2017 N 392-D3)

2) obuiecTBeHHbIE ManaThl cyoObekToB Poccuiickoit ®@enepanyu no oOpalieHnuo yIoJIHOMOYEHHbIX
OpPraHOB UCTIOTHUTENHHOU BIIacTH cyObekTOB Poccuiickoit denepannu He MO3/IHEE YeM B MECSUHBIN
CPOK €O JHS TIONYyYEeHHMs] YKa3aHHOTO oOpamieHusi (GOpPMHUPYIOT W3 4YHCIA TpeCTaBUTENEH
OOIIIECTBEHHBIX OpraHU3alluii, CO3MaHHBIX B IENSIX 3alIUTHl TpPaB W HHTEPECOB TpaxiaH,
0OIIIECTBEHHBIX O0BEIMHEHN NHBAIUJIOB, OOIIECTBEHHBIX OpTraHU3aIlNil BETEpaHOB OOIIECTBECHHBIC
COBETHI O MPOBEACHUIO HE3aBUCUMOM OLIEHKH KauecTBa YCJIOBUM OKa3aHUs yCIIyT OpraHu3alusiMu
COLIMAJIBLHOIO OOCTY>KMBaHUS, KOTOPBIE PACIIONOKEHbl Ha TEPpPUTOpUAX CyOBekToB Poccuiickoit
Qdenepanii U yYpeaUTENsIMA KOTOPBIX SIBISIOTCS cyOBekThl Poccuiickoit denepanuu, a Takxke
HETOCYJapCTBEHHBIMH  OPTaHU3AIUSIMU  COIMAIBHOTO OOCTY)KMBaHHUS, KOTOPBIE OKa3bIBAIOT
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COLIMAJIbHBIE YCIYTd 3a CYeT OIO/PKETHBIX AaCCUTHOBAHMN OrO/KeTOB cyOBekToB Poccuiickoit
Qenepany, M yTBEpXkKAAlOT HX cocTaB. OOmecTBeHHble nNanatel cyObekToB Poccuiickoit
Oenepanyu UHOOPMHUPYIOT OpPraHbl TOCYAAPCTBEHHOW BIAcTH cyObekToB Poccuiickoii deneparumn
O COCTaB€ CO3/IaHHBIX MPU TUX OpraHax OOIIECTBEHHBIX COBETOB MO MPOBEACHUIO HE3aBHCUMOM
OLIEHKM Ka4yeCTBa YCJIOBUN OKa3aHMs YCIyT OPraHU3alMsIMH COLMAJIBHOIO OOCITyKUBaHUS. (B pell.
®enepanbHoro 3akoHa ot 05.12.2017 N 392-P3)

5(1). CocraB 0OOIIECTBEHHOTO COBETA IO MPOBEACHUIO HE3aBUCUMOM OIEHKH KauecTBa YCJIOBHA
OKa3aHUs YCIyTr OpraHu3alUsIMHU COIMAILHOTO OOCHTY>KHMBaHHUA (J1anee - OOLIECTBEHHBIN COBET 110
HE3aBHCUMOM OLICHKE

KauecTBa) YTBEPXKIaeTcsl CpoKoM Ha Tpu rona. Ilpu ¢opmupoBaHuu OOIIECTBEHHOTO COBETA TIO
HE3aBHCUMOM OILICHKE KauyeCTBAa HA HOBBIM CPOK OCYIIECTBISECTCS MU3MEHEHHE HE MEHEE TPETH €ro
cocraBa. B coctaB OOIIECTBEHHOTO COBETa MO HE3aBUCHUMOW OIIEHKE KadecTBa HE MOTYT BXOJUTh
MPEACTaBUTEIM  OPraHOB  TOCYJAapCTBEHHOW  BIACTH,  OOIIECTBEHHBIX  OOBEIUHEHUH,
OCYIIECTBISIONINX AEATENLHOCTD B chepe COrManbHOro 00CTYKUBAHUS, a TAK)KE PYKOBOAUTEIH (UX
3aMECTHUTENIN) U paOOTHUKM OpTraHU3AIMA CONMAIBLHOTO OoOCcTykuBaHus. [Ipu 3TOM 0OIIECTBEHHBIH
COBET 1O HE3aBUCHMOM OIlCHKE KadecTBa TpUBIEKaeT K CBOeW paboTe mpeacTaBUTeNei
OOIIIECTBEHHBIX  OOBEAMHEHUH, OCYIICCTBISIIONIMX JICATEIBHOCT, B cdepe  COIMaibHOTO
oOCITyXKMBaHUS, OOLIECTBEHHON MalaThl AN OOCYX)ACHUS U (POpPMHpPOBAHUS PE3yNbTATOB TaKOMH
OLIeHKH. YHUCII0 YIeHOB OOIIECTBEHHOTO COBETA M0 HE3aBUCUMOM OLIEHKE KadecTBa HE MOXKET ObITh
MeHee YeM TATh 4YeloBeK. UNeHbl OOIIeCTBEHHOTO COBETAa MO HE3aBHUCHMON OIIEHKE KauecTBa
OCYIIECTBJISIIOT CBOIO JCSITEIPHOCTh Ha OOIIECTBEHHBIX Haudanax. MHdopmaius o AesTeNbHOCTH
COOTBETCTBYIOIIErO OOIIECTBEHHOTO COBETa IO HE3aBUCUMOW OIIGHKE KadecTBa MOJJICKUT
pasmemenno B cetn "MHTepHer" Ha O(UIMATBHOM CalTe COOTBETCTBEHHO YIIOJIHOMOYEHHOTO
dbenepanbHOTO OpraHa HWCHOJHUTENBLHOW BJIACTH, OpraHa WCIOTHUTEIBHOW BIACTH CyOBEKTa
Poccuiickoii ®enepamnuu. (B pea. GenepanpHoro 3akona ot 05.12.2017 N 392-D3)

5(2). Ilonoxxenne o0 OOIIECTBEHHOM COBETE IO HE3aBHCHMOH OLIEHKE KauecTBa YTBEPIKIAeTCs
OpraHOM TOCyJapCTBEHHOH BIIACTH, IPH KOTOPOM CO3/IaH YKa3aHHBINH OOIECTBEHHBIH COBET. (B Pel.
®denepanbHoro 3akoHa ot 05.12.2017 N 392-P3)

6. HOK@B&TCJ’IH, XapPaKTCPU3yIOIIUC O6IJ_[I/IC KPpUTCPpUH OLICHKHU KAa4YCCTBA YCJIOBI/Iﬁ OKa3zaHusd ycCJIyr
opraHum3alusaMnu COLMUAJIBHOI'O O6CJ'Iy>KI/IBaHI/I$I, B OTHOIICHHMU KOTOPLIX IMPOBOAWUTCSA HE3aBUCHUMaAA
OICHKa Kadyc€CTBa YCHOBI/Iﬁ OKazaHugd HWMHU YCIYyI, YCTAHABJIMUBAIOTCA  YIIOJIHOMOYCHHBIM
CbejlepaJ'IBHI)IM OopraHomM HCIIOJIHUTEIILHOM BJIACTH C npeaBapuTCIIbHBIM O6Cy>I(JIeHI/IeM Ha
O6H.ICCTBCHHOM COBETE€ II0 HE3aBHMCHMOM OIICHKE KadecTBa. (B pea. (DCIICpaJ'ILHOFO 3aKOHa OT
05.12.2017 N 392-d3)

7.-8. Hactu yrpatunu cuiy. (B pen. @enepansHoro 3akona oT 05.12.2017 N 392-D3)

9. HeszaBucumas oOIleHKa KauecTBa YCIOBUH OKa3aHHWS YCIYr OpraHU3alusMU COIUAIBHOTO
O6CJ'Iy>KI/IBaHI/I$I IMPOBOAUTCA O6HIGCTBCHHBIMI/I COBETAaMH II0 HE3aBHCHUMOU OIICHKEC KadyeCTBa HE
Jaiie 4eM OAHWH pa3 B TOJ U HE peke 4YeM OJUH pa3 B TPHU Tofa B OTHOIIECHUH OJHON U TOHU ke
opranuzanud. (B pea. @enepanbHoro 3akoHa oT 05.12.2017 N 392-03)

10. OO1ecTBEHHBIE COBETHI 110 HE3aBUCUMOM OlLleHKE KadecTBa: (B pea. denepanbHOro 3aKOHA OT
05.12.2017 N 392-®3)

1) ompenensrOT TEPEYHH OPTaHHW3AIMK COIMATBLHOTO OOCIYKMBAaHWSA, B OTHOIIECHUH KOTOPBIX
MPOBOJUTCS HE3aBUCUMAsI OLIEHKA;

2) NPUHUMAIOT y4acTHE B PAacCCMOTPEHUHM MPOEKTOB JOKYMEHTAIIMH O 3aKyIlKax paboT, yciyr, a
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TaKXe MPOEKTOB T'OCYJapCTBEHHBIX KOHTPAKTOB, 3aKJIIOYAEMBIX YIOJHOMOUYEHHBIM (peaepanbHbIM
OpraHOM HCHOJHUTENbHOM BJIACTH, YIOJIHOMOYEHHBIMU oOpraHamMu cyObekToB Poccuiickoit
denepanyy ¢ opraHu3alyei, Koropas ocymecTBiIseT coop u 06o0IeHne HH(OPMAIMK O KauecTBe
YCJIOBHH OKa3aHMs yCIyT OpraHU3alMsIMHU COITMAIBHOTO 00CTyKHBaHUs (1anee - ornepartop); (B pe/.
®enepanpHoro 3akoHa oT 05.12.2017 N 392-P3)

3) myHKT yTpatui cuiy. (B pen. @eaepanbHoro 3akoHa ot 05.12.2017 N 392-03)

4) OoCyUIECTBIISIOT HE3aBHCHUMYIO OIIEHKY KauecTBa YCJOBHM OKa3aHHSA YCIyT OpraHU3alusMu
COLIMAJIFHOTO OOCTYyKMBAaHUS C Yy4YeTOM HH(OpPMAaLUH, MPEACTaBIECHHON oreparopoMm; (B pea.
®enepanbHoro 3akoHa ot 05.12.2017 N 392-P3)

5) mpeAcTaBisAIOT COOTBETCTBEHHO B YIOJIHOMOYEHHBIM (efepanbHbli OpraH HCIOJHUTEIbHON
BJIACTH, YIIOJHOMOYEHHbIE OopraHbl cyObekToB Poccuiickoit denepannu pe3ynbTaThl HE3aBUCUMOM
OLIEHKM KaueCTBa YCJOBUN OKa3aHUs yCIyr OpPraHU3alUsSMHU COIMATBHOTO OOCITY)KMBaHUS, a TaKKe
NpeUIoKeHUsT 00 YIydllIeHHH KadecTBa HUX JAeATeNlbHOCTH. (B pen. depepanbHOro 3akoHa OT
05.12.2017 N 392-®3)

11. 3akmroueHne rocy1apCTBEHHBIX KOHTPAKTOB Ha BBINOJIHEHHE padoT, OKa3aHUe yCIyr 1o cOopy u
0000meHn0 HHGOPMAIMU O KauecTBE YCIOBHUI OKa3aHMs YCIYr OpPraHM3alMsIMH COIUAIBHOTO
00CITy’)KUBaHHsI OCYILECTBIIIETCSI B COOTBETCTBUM C 3aKOHOJATENbCTBOM Poccuiickoit denepanuu o
KOHTPAKTHOM cHUCTeME B c(pepe 3aKymoK TOBApOB, paboT, yCIyT JJisi 00ecTeueHus rocy1apCTBEHHBIX
U MYHUIUNAJIBHBIX HYXJ. YTOJIHOMOYEHHBIH (eaepanbHblii OpraH HCIOJHUTENHHON BIACTH,
YIOJHOMOYEHHbIE OpraHbl TOCYyAapCTBEHHOW BiacTu cyOwbekToB Poccuiickoit ®denepanuu 1o
pe3yJabTaTaM 3aKJIFOYeHHs TOCYAAPCTBEHHBIX KOHTPAKTOB O(QOPMIISIOT pelieHHe 00 omnpeaeeHun
oreparopa, OTBETCTBEHHOTO 3a cOOp M 00oOmeHrne nHpoOpMaIluu O KadecTBE yCJIOBUM OKa3aHUS
YCIYT OpraHU3alMsIMU COIMAIBHOTO OOCITYKUBAaHUS, a TAKXKE IPU HEOOXOAUMOCTH MPEJOCTABIISIOT
oreparopy OOMIEOCTYITHYI0 WH(POPMAIIHIO O ACATEIBHOCTH JaHHBIX OpraHU3aIil, (HOpMUPYyEMYIO
B COOTBETCTBMU C T'OCYIAPCTBEHHOM M BEJOMCTBEHHOM CTaTUCTMUYECKOW OTYETHOCTHIO (B ciydae,
€CJI OHa He pa3MelleHa Ha OQUIMAIbHOM caiiTe opranuzauun). (B pen. denepanpHoro 3aKoHa 0T
05.12.2017 N 392-93)

12. TlocTynmBIIas COOTBETCTBEHHO B YIOJHOMOYCHHBIH (enepanbHbIi OpPraH HCIOJHUTEIHHOM
BJIACTH, YIOJHOMOYEHHbIE OpraHbl cyObekToB Poccuiickoit @enepanun wuHbOpMAHA O
pe3yibpTaTax HE3aBUCUMOM OIIEHKM KayecTBa YCIOBUM OKa3aHUsd YCIyr OpraHu3alusIMHU
COIIMANIFHOTO OOCTYKMBAHUS TOJUICKHUT 00S3aTEIPHOMY PACCMOTPEHUIO YKAa3aHHBIMH OpTaHaMH B
MECSYHBIN CPOK U YUHUTHIBACTCS UMM MPHU BHIPAOOTKE MEp MO COBEPIICHCTBOBAHUIO JEATEIHLHOCTH
OpraHu3alMii COIMAIBHOTO OOCITY>KMBAaHHS M OIEHKE JEATEIFHOCTH MX PYKOBOIUTENCH. (B pel.
denepanpHoro 3akoHa oT 05.12.2017 N 392-D3)

13. Mudopmanust o pesynbTarax HE3aBHUCHMON OLIEHKM KauecTBa YCJIOBHMM OKa3aHUS YCIyT
OpraHu3alMsIMU  COLIMAIBHOTO  OOCTYXKHMBAaHHS  pa3MeELIaeTcss COOTBETCTBEHHO: (B  pen.
®enepanbHoro 3akoHa ot 05.12.2017 N 392-P3)

1) ynmoTHOMOUEHHBIM (eiepaTIbHBIM OPraHOM HCIIOJHUTEIHHOHN BIIACTH HA O(UITHATIEHOM caifTe Juis
pasmenieHMss HMHGOpPMAlMM O TOCYJAapCTBEHHBIX M MYHHULUNAIBHBIX YUPEKICHUAX B CETH
"NnTepuer";

2) yIOJTHOMOYEHHBIMH OpraHamu cyOwnekToB Poccuiickoii denepanyu Ha CBOMX O(UIIMATBHBIX
cailtTax M oduuUaTbHOM caifte A pasMmelieHuss HHQOpMaluu O TOCYJApCTBEHHBIX U
MYHUIUNATIBHBIX yUpexkaeHusx B cetn "Uurepuer". (B pea. @enepanpHoro 3akona ot 05.12.2017 N
392-®3)
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14. CoctaB nHpopmManuu o pe3yibTaTax HE3aBHCHMOW OLIEHKH KauecTBa YCIOBHUM OKa3aHHs yCIyT
OpraHMU3alMSIMH COIMAIBHOTO OOCITYKHBaHUsI, BKJIIOUas eJMHbIe TpeOOBaHMs K TakoW MH(pOpMaluy,
U TOpAZOK €€ pa3MelleHuss Ha Oo(QUIMaTbHOM caidTe Ui pa3MelleHus uHpopMaluud o
rOCyJapCTBEHHbIX W MYHUIMIIAIBHBIX ydpexaeHusx B cetu "HHTepHer" omnpenenstorcs
ynosHoMoueHHbIM  [IpaButensctBoM  Poccuiickoit  ®enepaunu  denepaabHbIM  OpraHOM
WCIIOJTHUTENbHOM BiiacTu. (B pea. @enepanbHoro 3akoHa o1 05.12.2017 N 392-03)

15. YnonHoMo4eHHBIH (enepanbHblii OpraH UCTIOJHUTENLHONW BJIACTH, YIOJHOMOYEHHBIE OPTaHbI
cyobekToB Poccuiickoil @enepannu U OpraHu3alMd COLMAIBHOTO OOCIY)KHBaHUS 00€CHEeunuBaOT
Ha CBOMX O(QuIHMaNbHBIX caiitax B ceTH "MHTepHET" TEXHHUYECKYI0 BO3MOYKHOCTH BBIPAKEHUS
MHEHUH MOJTy4yaTeIsIMHU YCIyT U UHBIMU I'pakJaHAMU O Ka4eCTBE YCIOBUH OKa3aHMs 3TUX YCIYT. (B
pen. ®enepanbHoro 3akoHa oT 05.12.2017 N 392-03)

16. KoHnTpons 3a coOmto/ieHueM MpoIenyp MpOBEACHHUS HE3aBHUCHUMOMN OILEHKH KauyecTBa YCIOBUMN
OKa3aHUs yCIIyT OpraHU3aIlUsIMHU COIMAILHOTO OOCITY)KHBAHHS OCYIIECTBIISCTCS B COOTBETCTBUH C
3aKoHoJIaTenbCcTBOM Poccuiickoit @enepauuu. (B pea. @exnepanbHoro 3akoHa ot 05.12.2017 N 392-
@3)

17. PyxkoBoauTeNnu TOCYIAapCTBEHHBIX OpPTaHU3AlMI  COIUAIBHOTO OOCIIYKHUBAaHUS HECYT
OTBETCTBEHHOCTh 3@ HENPHUHATHE MEP MO YCTPAHEHHIO HEIOCTaTKOB, BBISIBICHHBIX B XOJI€
HE3aBHCUMOM OLICHKM KayeCcTBAa YCIOBHM OKa3aHUs YCIyr OpPraHu3alMs MU  COLMAJIBHOTO
o0CITyKMBaHUS, B COOTBETCTBHHM C TPYJIOBBIM 3aKOHOJATEIbCTBOM. B TpyIOBBIX TOroBOpax cC
PYKOBOJUTENISIMA OpPTaHHU3AIMKA COIMAILHOTO OOCIYXHBaHHS B IOKa3aTenud J(PPEKTUBHOCTH
paboThl pPYKOBOJIUTENEH BKIIOYAIOTCS pPE3yJbTaThl HE3aBUCHUMOW OLIEHKM KadyecTBa YCIOBHM
OKa3aHMsl YCIyT OpraHu3alusMU COILMAJIBLHOTO OOCITY)XMBAaHUS W BBINOJHEHHUS IUIAaHA 1O
YCTpaHEHUIO HEJOCTAaTKOB, BBISBICHHBIX B XOJ€ Takoi oueHKU. (B pea. DeaepaibHOro 3aKkoHa OT
05.12.2017 N 392-®3)

18. Pe3ynbTarhl HE3aBUCHMMOM OLIEHKM KaudecTBa YCJIOBHH OKa3aHMs YCIyT OpraHu3alusMy
COLIMAJBHOTO OOCHYKMBAaHHS YUMUTHIBAIOTCS MpH OLEHKEe A(P(EKTUBHOCTH JEATEIbHOCTH
PYKOBOJIUTENS YHOJIHOMOYEHHOTO (hefepasbHOr0 oOpraHa MCHOJHHUTENbHOM BIAcTH, BBICIIUX
JOJKHOCTHBIX JIMIL (PYKOBOIUTENEH BBICIINX UCTIOJHUTEIBHBIX OPraHOB IOCYJapCTBEHHOM BiIacTh)
cyobekroB Poccuiickoit ®exepanMu U pyKOBOAWUTENIEH OPraHOB HCIOJHUTENBHONW BJIACTH
cyowsektoB Poccuiickoit deneparuu. (B pen. PeaepansHoro 3akona ot 05.12.2017 N 392-D3)

Crarbs 24. UnpopMannoHHbIe cUCTEMBI B cepe cCOMaIbLHOro
00CIy;KUBAHMS

1. HWadopManmmoHHBIMH cuUCTEeMaMHd B cdepe COIHMaIbHOrO OOCTyXHBaHMS (maymee -
UH(OpPMAIMOHHBIE CHCTEMBI) OCYLIECTBISIOTCS COOp, XpaHeHHe, o0padOTKa M MpPEeIOCTaBICHHE
WH(GOPMAIIUK O MOCTABIIMKAX COIMAIBHBIX YCIYT (PEecTp MOCTaBIIMKOB COIMATBHBIX YCIIYT) H O
MOJTy4YaTesIX COLUAIBbHBIX YCIyr (PEerucTp MOJydYaTeNed COIMANBHBIX YCIYr) Ha OCHOBaHHHU
AaHHBIX, MPEACTABIIACMBIX IMTOCTABHIMKAMHU CONUAJIBHBIX YCIIYT.

2. Omepatopamu WHGOPMAIMOHHBIX CHCTEM SIBJISIFOTCSI YIIOJIHOMOYEHHBIA OpraH CcyObekTa
Poccuiickoii denepanuu 1 opraHu3aiii, ¢ KOTOPbIMH YKa3aHHBIH OpraH 3akKJIIOYWil JOTOBOPHI 00
HKCIUTyaTali UH(OPMAIIMOHHBIX CUCTEM.

3. Hudopmanus, copepxamiascs B HHOOPMAIMOHHBIX CHCTEMax, MCIONB3YyeTCSd B LENAX
MOHHMTOPHUHIA COLMAJILHOTO OOCIYXKUBAaHUS, OCYILIECTBJIEHUS TOCYAApCTBEHHOTO KOHTPOJIS
(Hag3opa) B cdepe COLMANBHOrO OOCITYKMBaHHMS B COOTBETCTBUHM CO CTarheil 33 HacTosIero


https://normativ.kontur.ru/document?moduleId=1&documentId=310553#l92
https://normativ.kontur.ru/document?moduleid=1&documentid=304255#l118
https://normativ.kontur.ru/document?moduleid=1&documentid=304255#l118
https://normativ.kontur.ru/document?moduleid=1&documentid=304255#l118
https://normativ.kontur.ru/document?moduleid=1&documentid=304255#l118
https://normativ.kontur.ru/document?moduleid=1&documentid=304255#l118
https://normativ.kontur.ru/document?moduleid=1&documentid=304255#l117
https://normativ.kontur.ru/document?moduleid=1&documentid=304255#l117

@denepanbHOTO 3aKOHA W B HHBIX IEJX, OMNPENEJICHHBIX 3aKOHOJAAaTenbcTBOM Poccuiickoit
denepanuu.

Crarba 25. PeecTp moCTaABIIMKOB CONMAIBHBIX YCJIYT
1. PeecTp mocTaBIIMKOB COIMATBHBIX yCIyT popMupyercs B cyonrekre Poccuiickoit deneparuu.

2. BxitoueHue opraHu3anuil COIMATIbLHOTO OOCIYKHBAaHHS B PEECTpP MOCTABIIMKOB COIMAJIbHBIX
YCIIYT OCYIIECTBIISIETCS Ha JOOPOBOJIBHOI OCHOBE.

3. PeecTp mocTaBIIMKOB COLMATIBHBIX YCIYT COACPKHUT CIAECAYIOUTYI0 HH(POPMALIHIO:
1) perucTpalilnoHHbBIN HOMEpP YUETHOI 3aIuCH;
2) noaHOE U (€CIM UMEETCs) COKPAIlEHHOE HAUMEHOBAHUE MTOCTABIINKA COIMATBHBIX YCIIYT;

3) Jara T Ocy,ﬂapCTBeHHOﬁ perucTpanmun HOPUINYICCKOTO Juaua, HHAUBUAYAJIBHOI'O
MNPpCAIIPUHUMATEIIA, ABJIAIOMIUXCA IMTOCTaBIINMKAMH COLIMAJTIbHBIX YCIIYT,

4) opraHu3alMOHHO-TIpaBOBast (PopMa MOCTABIIMKA COLMATIBHBIX YCIYT (U1 FOPUINYECKUX JIHII);

5) azpec (MCCTO HaXOXKIACHUA, MECCTO NPCAOCTABJICHUA COLIMAJIBHBIX YCIIYyT ), KOHTAKTHBIM Teﬂe(bOH,
aapec BHCKTPOHHOI\/II IMOYTHI NTOCTAaBUIMKA COLIUAJTIBHBIX YCIIYT,

6) dpamMuHst, UMsI, OTYECTBO PYKOBOJUTEIISI OCTABIINKA COLMAIBHBIX YCIIYT;

7) wuHGOpMaLUs O JIMLUEH3UAX, HUMEIOIIMXCS Y TOCTAaBIIMKA COLHUAIBHBIX YCIyr (mpu
HE00X0IUMOCTH);

8) cBeeHus 0 popmMax COMMATBLHOTO 00CTYKUBAHUS;

9) NEepCUCHb MPEAOCTABIACMBIX COLIUAJIBHBIX YCJIYT IIO (I)OpMaM couaJIbHOI'O O6CJ'Iy>KI/IBaHI/IH u
BUJaM COLMUAJIBHBIX YCIIYT,

10) Tapudsl Ha MpeaocTaBIIeMbIe COLMATIBHBIE YCIYTH MO (hopMaM COLMANIBHOTO OOCITY>KUBAHHS U
BHJIaM COLMAJIbHBIX YCIIYT;

11) wundopmamus 00 oOmEM KOJWYECTBE MECT, MPEAHA3HAYCHHBIX [JIS1 TPEIOCTaBICHUS
COLIMATBHBIX YCIYT, O HAIWYUH CBOOOJHBIX MECT, B TOM 4HCIE MO (opMaM COIHAIBHOTO
00CITy)KMBaHUS;

12) nndopmanus 00 yCIOBUSX MPEIOCTABICHUS COIMAIBHBIX YCIIYT;

13) nundopmanus o pe3ysabTaTax MpOBEAECHHBIX IPOBEPOK;

14) nndpopmanus o0 omneliTe pabOTh! NOCTABIIMKA COLUAIBHBIX YCIYT 3a MOCIEAHUE TISTh JIET;
15) unas undopmanus, onpenenennas [lpasurenscrBom Poccuiickoii deneparuu.

4. PeecTp MOCTaBIIMKOB COIMATBHBIX YCIYT B cyObekTe Poccmiickoii denepanuu pa3MeniaeTcs Ha
opuIMaILHOM CalTe YIOJIHOMOYEHHOro opraHa cyOwbekra Poccuiickoii denepanuu B ceTH
"MHTepHeT" B COOTBETCTBUU C TPeOOBAHUSAMH 3aKoHOAaTeNnbCTBa Poccuiickoit denepanuu.

5. IlocTaBIIMK COLUANIBHBIX YCIYT C MOMEHTA €r0 BKJIIOUEHHS B PEECTpP IMOCTABIIMKOB COLUATBHBIX
YCIIyT HECET OTBETCTBEHHOCTH 3a JOCTOBEPHOCTb M AKTYaJbHOCTh MH(OpPMALUU, COAEpKAIICHCs B
3TOM peecTpe.



6. Mndopmanus o MOCTaBIIMKAX COLHUAIBHBIX YCIyT pasmemiaercs B EnuHoW rocynapcTBEeHHOM
MH(GOPMALIMOHHON CHCTEME ColMajJbHOro olecnedeHus. PasmelieHune M MoinydeHHE YKa3aHHOM
uHpopmanuu B EnuHON rocyaapcTBeHHONW MH(GOPMAIMOHHON CHCTEME COLMAIBHOTO 0OecreueHus
OCYILECTBIISIFOTCSL B COOTBETCTBUU ¢ DenepanbHbIM 3aKOHOM 0T 17 mrons 1999 roga N 178-@3 "O
rOCyJapCTBEHHOM conmanbHoi momonn". (B pen. PenepanbHoro 3akoHa ot 07.03.2018 N 56-D3)

Crarps 26. Peructp nosyuyarese COUANbHbBIX YCJIYT

1. Peructp nomydareneit counanbHbeIX ycnyr ¢popmupyercsi B cyonsekte Poccuiickoit ®denepanuu Ha
OCHOBAHUH JIaHHBIX, IPEJOCTaBIISEMBbIX IIOCTaBUIMKAMU COLUAIBHBIX YCIIYT.

2. Peructp nomyyareneil couuanibHbIX YCIYT COAEPKUT CIEAYIOUIYI0O MHPOpPMAIHUIO O ModyyaTesne
COLIMAJIBHBIX YCIYT:

1) perucTpaniiOHHBIN HOMEp YYE€THOH 3aIHCH,

2) hamummsi, UM, OTYECTBO;

3) naTta poxACHHUS;

4) nour;

5) agpec (MeCTO KUTEIIbCTBA), KOHTAKTHBIN TeledoH;

6) cTpaxoBOW HOMEP MHIMBHIYATHHOTO JIMIIEBOTO CUETA;

7) Ccepus, HOMCP Iacnopra WM AAaHHBIC WHOIO AOKYMCHTA, YIOCTOBCPAIOLICTO JIMYHOCTL, AaTa
BbLJJAYM OTUX JOKYMCHTOB M HAUMCHOBAHUE BBIAABIICTO UX OpraHa,

8) nata obpateHus ¢ MpOCKOOM O MPEIOCTABICHUHN COIIMAIBHBIX YCITYT;
9) nata odopmiieHHUsI 1 HOMEP WHAUBUIYATBHOM MPOrpaMMBI;

10) HauMeHOBaHHME IIOCTaBIIMKA WJIM HAUMEHOBAHMSA IOCTABIIMKOB COLMAIBHBIX YCIYT,
peanu3yomux HHANBUAYAJIbHYIO [IPOrpamMmy;

11) mnepedyeHb COLMANBHBIX YCIYr, TNPEJOCTAaBICHHBIX M IPEAOCTABIAEMBIX I0JIy4aTEII0
COLIMAJIBHBIX YCIYI' B COOTBETCTBUM C 3aKJIFOUYEHHBIM JIOTOBOPOM O IMPEJOCTaBIECHUHM COLMAIBHBIX
YCIYT C yKa3aHHeM Tapu(oOB, CTOUMOCTH COLMAIBHBIX YCIYT Ul MOJIYy4aTels COUUANBHBIX YCIYT,
MCTOYHUKOB (PMHAHCUPOBAHUS, IEPUOJUYHOCTH U PE3YJIbTATOB UX MIPEIOCTaBICHUS;

12) unas undopmanus, onpenenenHas [lpasurenscrBom Poccuiickoii deneparuu.

3. Undopmamus o mnoiyyarensx COLMAIBHBIX YCIYr, a TaKKe O COLUUAIBHBIX YCIyrax,
MPEAOCTABIIEMBIX UM B COOTBETCTBUM C HacTtoAwuM @DenepanbHbIM 3aKOHOM, Pa3MELIAETCs B
Enunoli rocyaapcTBeHHOM MH(POPMALIMOHHON CUCTEME COIMAlIbHOTO oOecriedeHus. Pasmenienne u
MOJIydeHUEe yKa3aHHOW uHpopManuu B EauHONW rocynapcTBeHHON HWHGOPMAIMOHHOW CHCTEME
COLIMAJIBHOIO 00€CIeYeHNs OCYLIECTBIIAIOTCS B cooTBeTcTBUM ¢ PDenepanbHbIM 3akoHOM 0T 17
utons 1999 roga N 178-@3 "O rocynapcTBeHHON conuaibHoil nmomouu". (B pen. deaepanbHOro
3akoHa 0T 07.03.2018 N 56-P3)

Crarps 27. TpeOoBaHus K MOPSAKY NPEIOCTABICHUS COMAIbHBIX
yCJayr
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1. IMopsimoxk mpeaoCTaBIEHHsI COLMAIBHBIX YCIYr 00s3aTeNeH Ul WCHOJIHEHUS MOCTaBIIUKAMHU
COLIMAIBbHBIX YCIIYT.

2. Tlopsimok TpemoCTaBICHHUS COLMANBHBIX YCIYyI yCTaHAaBIMBAeTCS MO (opMaMm COIHMaIbHOTO
00CITy’)KUBaHUs, BUJIaM COLIMAJIBHBIX YCIIYT U BKJIIOYAET B ceOsL:

1) HauMeHOBaHKE COLMATIBLHON YCITyTH;
2) cTaHAapT COUUAIBHON YCIyIH;
3) mpaBuiia MpeOCTaBICHHS COLMAIBHOM yCIyru OecriaTHO MO0 3a MyIaTy Uik YaCTUYHYIO IIaTy;

4) TpebOBaHHMS K JEATEIBHOCTH IIOCTAaBIIMKA CONMAIBHON ycayrm B cdepe COIHMaIbHOIO
00CITyKUBaHUS;

5) nmepedeHb JOKYMEHTOB, HEOOXOIMMBIX Ul MPEJOCTaBICHUS COLMAIBHONW YCIYTH, C YKa3aHUEM
JOKYMEHTOB U MH(pOpMaluU, KOTOpPbIE TOJIKEH IMPEICTaBUTh MOJydyaTelb COLUAIbHOM YCIYTH, U
JOKYMEHTOB,  KOTOpbIE  MOJUIEXAaT  MPEICTaBICHHIO B  paMKaX  MEKBEJIOMCTBEHHOI'O
MH(GOPMALIMOHHOTO B3aUMOJAECUCTBUS WM IMPEACTaBISIOTCS MOJIy4yaTelleM COLUAlIbHON YCIYTH IO
COOCTBEHHON MHULIMATHBE;

6) MHbIE MOJIOKEHHS B 3aBUCUMOCTU OT ()OPMBI COLMAIIBHOTO OOCITYKMBAHUSA, BUIOB COLMATIBHBIX
YCIIYT.

3. CranjapT colManbHON YCIyTr BKIIOYAeT B ceOsl:

1) onucanue couuanbHON YCIYTH, B TOM YHUCIIE €€ 00beM;

2) CpOKH TIPEAOCTABIICHUS COIUATBLHOMN YCITyTH;

3) noyueBoil HOpMaTUB (PUHAHCUPOBAHUS COLIMATILHOM YCIIyTH;

4) mokasarenu KayecTBa U OLIEHKY Pe3yJIbTaTOB MPEOCTaBICHHs COLMAIbHOM yCIIyTH;

5) YCJI0BUA TIPEAOCTABIICHUS COI_[I/IaHBHOﬁ yCiyru, B TOM 4YHCJIC YCIOBHA JOCTYIIHOCTH
npeaoCTaBJICHUA COIIPIEUII:HOﬁ YCIOyru it MHBAJIMAOB W APYTHUX JIKIL C YUCTOM OFpaHI/I‘-IeHI/Iﬁ nux
KHN3HCACATCIBbHOCTH,

6) uHBIe HEOOXOAMMBbIE AJIsl IPEIOCTABIEHUS COLUATBHON YCIYTH TIOJI0KEHUSI.

Crarbs 28. MexkBe1OMCTBEHHOE B3aUMO/IeliCTBHE NPH OPTraHU3aluu
COLMAIBHOrO 00C/Iy:KUBaHUA B cyObekTe Poccuiickoii @enepanuu

1. MexXBenOMCTBEHHOE B3aMMOJEHCTBHE IpPU OpPraHU3allMyd COLMAIBbHOIO OOCITYKUBaHUS B
cyobekre Poccuiickoit dexepanvu U COLUAIBHOTO COMPOBOXKIEHHS OCYILIECTBISIETCS HAa OCHOBE
perimamMeHTa MeXXBEJIOMCTBEHHOTO B3aMMOJICHCTBHS, ONPEACIAIOIETO COACPXKAHUE W IOPSAOK
JEHCTBHII OpraHOB TrOCYyJapCTBEHHOW BiacTH cyObekTa Poccuiickoit denepanuu B CBA3H C
peanmuzanmeld ToixHOMOYHM cyObekTta Poccuiickoit ®enepanyn, YCTaHOBJICHHBIX HACTOSIIMM
denepallbHBIM 3aKOHOM.

2. PernaMeHT MEXBEIOMCTBEHHOTO B3aMMOJICHCTBHS OTIPECIISIET:

1) mepedeHb OpraHoB TOCYJapCTBEHHOM BiacTu cyObekra Poccuiickoit ~ ®Denepauuu,
OCYILECTBIISIONINX MEXBEIOMCTBEHHOE B3aUMO/IEIICTBHE;

2) BUABl JEATENBHOCTH, OCYIIECTBISIEMONM OpraHaMH TOCYJapCTBEHHOM BIIacTH CyObekTa



Poccuitckoit denepanuu;
3) mopsi1ok ¥ POPMBI MEKBEIOMCTBEHHOTO B3aMMOICHCTBHS;

4) TpeboBaHUsA K cojaepKaHWIO, ¢opMaM U yCIOBHsIM oOMeHa WHpOpMaIeil, B TOM YHUCJIE B
AIIEKTPOHHOH Qopme;

5) MeXaHU3M pean3alui MEepPONPUATHHA O COLMATBLHOMY COIPOBOKACHUIO, B TOM UYHUCIIE MOPSAIOK
IIPUBJICYEHMS] OPTaHU3aLUI K €r0 OCYIIECTBIECHUIO;

6) TOpPSIOK OCYIIECTBICHHUS TOCYAApCTBEHHOTO KOHTpOJsl (Haa30pa) W OIEHKU Pe3ylbTaToOB
MEKBEJIOMCTBEHHOT'O B3aUMOICHCTBUSI.

Crartba 29. lIpodunakTuka 00CcTOATEIHCTB, 00yCI0BIUBAIOIINX
HYK12€MOCTh I'PAKIaHUHA B COIUAJIbHOM 00CJTY:KUBAHUU

1. IIpodunaktuka oOCTOSITENLCTB, O0YCIOBIMBAIOLINX HYKJIA€MOCTh I'pa)/JIaHWHA B COLIMATIbHOM
00CITy’)KUBAaHUH, OCYILIECTBISACTCS MyTEM:

1) ob6cnenoBanus yCIOBUN KU3HEAEATENILHOCTH TPakJaHUHA, OTIPEACTICHHs IPUYUH, BIUSIONINX Ha
YXYILICHUE 3TUX YCIOBUM;

2) aHanu3a JaHHBIX TOCYJIApPCTBEHHOM CTaTHCTUYECKOM OTYETHOCTH, TWPOBEACHUS TIpU
HEO0OXOAMMOCTH BHIOOPOYHBIX COIIMOIOTUYECKHUX OMPOCOB.

2. Mepormpustast 1o poGUIAKTHKE 00CTOSITENHCTB, 00YCIOBIMBAIOIINX HYKIAEMOCTh TPaXKIaHUHA
B COIIMAJIBHOM OOCITY>KHBaHWH, OCYIIECTBIISIIOTCS B TOM YHUCJIE B paMKaX PETHOHAIBHBIX MPOTPaMM
COLIMAJIFHOTO OOCIY>KUBaHMS, YTBEPXKIEHHBIX OpraHaMH TOCYIApCTBEHHOM BIACTH CyOBEKTOB
Poccuiickoit denepanym.

I'nmaBa 8. PUHAHCHUPOBAHUE COIUAJIBHOI'O
OBCJIY KUBAHUSA U YCJIOBUA OIVIATBI COHUAJIBHBIX
YCIyr

Crarbsa 30. ®uHaHCcoBOe 00ecreYeHHE COLMATBHOI0 00CTyKUBAHUS
1. UcTounukamu (hprHaHCOBOTO 00ECIIEYeHHsI COLUAIBHOTO OOCITY ) KHUBAHHUSI SIBIISIFOTCSL:
1) cpencTra OroKeTOB OFOIKETHOM cricTeMbl Poccutickoit denepanuu;
2) 61aroTBOPUTENIbHBIE B3HOCHI U MTOKEPTBOBAHMUS;

3) cpeactBa moiyyaTenedl COIMANbHBIX YCIYT TpPU MPEAOCTaBICHUHM COLMANBbHBIX YCIYT 3a IUIaTy
WJIM YaCTUYHYIO IIJIaTy;

4) J0XO0JbI OT HpeﬂHpHHHMaTCHBCKOﬁ U UHOH HpI/IHOCSIIJ_[CI\/'I J0X0J ACATCIBbHOCTH, OCYIHCCTBHHCMOﬁ
opranmzalusiMu COLOHUAJIBHOI'O O6C.]'IY)KI/IBaHI/I$I, a4 TaKXE HWHBIC HC 3allpCHICHHBIC 3aKOHOM
HCTOYHUKH.

2. dunaHcoBoe oOecIeueHne JACATCIIbHOCTH OpFaHI/IBaHI/Iﬁ COIIMAJIBHOTO O6CJ'Iy>KI/IBaHI/I$I,
Haxoadmuxcsa B BCACHHHU q)ez(epanLHHx OpraHoB HCITOJHUTEIILHOM BJIaCTHU, OCYUICCTBJIACTCA B



COOTBETCTBHM C OIOJDKETHBIM 3aKOHOJATeNbCTBOM Poccuiickoit denepamuu 3a c4eT CpeICTB
denepanbHOro OIO/DKETa, a TaKkKe 3a CYET CPEACTB IoJydareiedl COLMaNbHBIX YCIyr IMpu
MIPEOCTABICHIH COLMATIBHBIX YCIYT 3a IUIaTy WIK YaCTHUHYIO IJIaTy.

3. ®uHaHCOBOE ObOecIeueHre ACSITEIIbHOCTH OpPraHW3alliid COMMAIIBHOTO 00CITy)KMBaHUS CyOBEKTa
Poccuiickoit denepanyy OCyIIECTBISETCS B COOTBETCTBUU C OIOJKETHBIM 3aKOHOJIATEJIbCTBOM
Poccuiickoii denepanuu 3a cyet cpeaAcTB OrokeTa cyonbekTa Poccuiickoit deneparuu, a Takke 3a
CYeT CPEeACTB MoJIydaTesiel COIMAIBHBIX YCIYT MPHU MPEIOCTABICHUN COLMANBHBIX YCIYT 3a IUIaTy
WM YaCTUYHYIO TIJIaTy.

4. ®unaHcoBoe o0ecreueHue NPEJOCTaBICHUS COLMAIbHBIX YCIYI HErocyaapCTBEHHBIMU
OpraHM3alMsIMH, UHIUBUIYAJIbHBIMUA NPEAIPUHUMATENSMH, OCYIECTBISIIOIIUMHU AEATEIBHOCTD 10
COLIMATbHOMY  OOCIY>KMBAaHUIO, M MPEIOCTABISIONIMMHU  COLHUAJIbHBIE YCIYyTH  COLMAIBHO
OpPUEHTHPOBAaHHBIMU HEKOMMEPUYECKUMHU OPraHU3aLUsAMH OCYILECTBIISAETCS MMyTEM IPENOCTaBICHUS
cyOcumuii M3 COOTBETCTBYIOIIETO Oro/pkeTa OrokeTHOM cucteMbl Poccuiickoin ®eneparu B
COOTBETCTBHM C OIOJKETHBIM 3aKoHOJATenbcTBOM Poccuiickoit deneparyu, MpoBeACHUs 3aKyIOK
COLIMAJIBHBIX YCIIYT B COOTBETCTBUH C 3aKOHOAATENbCTBOM Poccuiickoii denepanuy 0 KOHTPAKTHOU
cucreMe B cdepe 3aKylmoK TOBapoB, paboT, yciyr Juis oOecneueHHs TOCYAapCTBEHHBIX U
MYHHUIMIAJIBHBIX HYXJ, a TakXe 3a CYeT CpEJICTB IMojyyaTelell COLUUAIbHBIX YCIyr Mpu
IIPEIOCTABIEHUH COLUAIBHBIX YCIIYT 3a IJIaTy WIA YaCTUYHYIO ILIaTy.

5. YnomHOMOYEHHBIN (efepalbHbIi OpraH HWCIOJHUTEIBLHON BJIACTH, YIOJTHOMOYEHHBIM OpraH
cyobekra Poccuiickoit @enepanuu BIIpaBe TNPHUBIEKATh HMHBIE HCTOYHUKH (DUHAHCHPOBAHUS
COLIMAJBHOTO OOCITY>KMBaHUSA, B TOM YHUCIE JUIsl pealu3alliii COBMECTHBIX MPOEKTOB B JaHHOMN

chepe.

6. HOpH,Z[OK pacxoaoBaHusa CpEACTB, O6p330BaBI_HI/IXCH B PpC3YyJbTAaTC B3UMAHUA IIJIAThI 3a
npeaoCTaBJICHUEC COUHUAJIBHBIX YCIIYT, YCTAHABJIMBACTCS:

1) ¢enepanbHbIM OpraHOM HCIIOJIHUTEJIBHOM BJAacTW - JJIs  OpraHM3alMil  COLMAIBbHOIO
00CITy’)KUBaHMsI, HAXOIAIIMXCS B BEICHUN (eiepalbHbIX OPIaHOB MCIIOJHUTEIbHOM BIIACTH;

2) yHOJTHOMOYEHHBIM opraHoM cyObekra Poccuiickoit denepariuu - sl opraHu3aiyii CouanbHOro
obciyxuBanus cyobekTa Poccuiickoit deneparuu.

7. Tlopsmok pacxomoBaHUS CPEACTB, OOpa30BaBIIMXCS B pe3yjbTaTe B3WMAaHUS IUIATHl 3a
MPEOCTABIICHNE COLMAIBHBIX YCIYT, JOJDKEH MpeayCMaTpuBaTh BO3MOXXHOCTH HCIIOJIB30BAaHUS
3THUX CPEACTB HA TEKYIIYIO JIESTENbHOCTh, Pa3BUTHE OPraHU3alMU COIMAIBHOTO OOCIYKHBaHHUS,
CTUMYJIMpPOBaHHUE €€ paOOTHHUKOB.

8. Ecinm rpaxJaHUH TIOJIy4aeT COLMAJIbHBIE YCIYTd, NPEAYCMOTPEHHBIE WHANBUAYAIbHON
MIPOrpaMMOii, y MOCTaBIIMKA WU MOCTABIIMKOB COIMANIBHBIX YCIYT, KOTOPHIE BKIIOYEHBI B PEECTP
MOCTAaBIIMKOB COLMAIBHBIX yciIyr cyowsekta Poccuiickoit ®enepanuu, HO HE Y4YacTBYIOT B
BBITIOJTHEHUH TOCYJapCTBEHHOTO 3aJjaHMsl (3aKasa), MOCTaBUIMKY MM MOCTABIIMKAM COIUAIbHBIX
YyCIyT BBIIUIAYMBACTCSI KOMIIEHCALlU B pa3Mepe M B TOPSAKE, KOTOPHIE OINPEAEIAIOTCS
HOpPMaTUBHBIMHU IIPaBOBBIMU akTaMu cyObekTa Poccuiickoit denepanun.

Crarsba 31. IIpenocraBiieHre COMUAIBHBIX YCJIYT 0€CIUIATHO

1. CoumasnpHble yCIyru B opMe COLMATIBHOIO OOCIY)XKMBAHUS Ha JIOMY, B IIOJYCTal[HOHAPHOH U
CTallMOHAPHOM (popMax COLMATBHOTO 00CTYKHBAHUS PEAOCTABISIOTCS OECIIaTHO:



1) HCECOBCPIICHHOJICTHUM ICTIAM;

2) nuuaM, TOCTpaJaBIIMM B pe3yjibTaTe  YPEe3BBIYAWHBIX  CHUTyalldii, BOOPYKEHHBIX
MEXHAIIMOHAIBHBIX (MEKITHUICCKUX ) KOH(ITHKTOB.

2. CommanbHble yciuyrd B (opMe COLMaIbHOTO OOCTY)KMBAaHUS HAa JOMY M B IOJIyCTallMOHAPHOM
dbopme conuaabHOTO OOCTY)KUBAHUS TPEIOCTABISIOTCS OECIIaTHO, €CIM Ha JaTy OOpalieHus
CPEIHEIYIIeBOM [OXOJ TMOJy4yaTedsl COLMUAIBHBIX YCIYyr, PAcCUMTAHHBIA B COOTBETCTBUHU C
HOPMAaTHUBHBIMHU MPABOBBIMU akTamMu Poccuiickoit denepanyu, HUKE MPENEeTbHOW BEJTUYUHBI HIIHA
paBeH MpeAesbHON BEJIMYMHE CPEIHEIYIIEBOrO J10X0Ja IS MPEJOCTABICHUS] COLMAIBHBIX YCIYyT
OecruiaTHO, YCTaHOBJIEHHOHM 3aKOHOM cyObekTa Poccuiickoit deaepanmn.

3. HopmaruBHBIMH mIpaBOBBIMH aKTaMu cyObekTOB Poccuiickoii ®enepanum MOryT OBbITh
IIPEyCMOTPEHBl WHBIE KAaTErOPUU TIpa)kl1aH, KOTOPBIM COLHUAJIBHBIE YCIYTHM IPEJOCTaBISAIOTCS
OecrmaTHo.

4. Tlopsnok ompeneneHus CPEeAHEIYIIEeBOrO J0X0Ja JUIsl MHPEJOCTaBICHHUS COLMAIbHBIX YCIyT
OecrmaTHO A Lenei Hactosmero denepalbHOr0 3aKoHa YycraHaBiuBaercs I[IpaBuTenbcTBOM
Poccuiickoit enepanumn.

5. Pazmep mpenenbHON BEIWYMHBI CPEAHEAYLIEBOTO I0XOAA JJIs MPEAOCTABICHUS COLMAIBHBIX
yCIIyT OeCIUIaTHO yCTaHABIIUBAETCS 3aKOHaMU cyObekTa Poccuiickoit Denepaniv U He MOXKET OBITh
HUOKE MOJYyTOPHON BETMYHMHBI POKUTOYHOTO MUHIUMYMa, YCTaHOBJIEHHOTO B cyObekTe Poccuiickoit
®Denepanyy JUisi OCHOBHBIX COIIMAIbHO-IEMOTpaQUUECKUX TPYIII HACEIECHNUS.

Crarbs 32. Onpenenenue pa3mepa miathl 3a MPeA0CTABJICHUE
COMATBHBIX yCJIYT

1. CounanbHele yciayru B (OpMe COLMAIBHOTO OOCITY)KMBAaHUS Ha JIOMY M B TOJYyCTallMOHAPHOMN
dbopMe comuanbHOro 00CITYKUBAHUS MPEIOCTABIAIOTCS 3a IJIATy WM YaCTUYHYIO IUIaTy, €Cli Ha
naTty oOpalleHusl CpeJIHEAYIIeBOH J0XOJ MOJydareleld COLMANbHBIX YCIYyT, PacCUMTAaHHBIA B
COOTBETCTBHMH C 4acThio 4 ctatbu 31 Hactosmero @eaepanbHOrO 3aKOHA, MPEBBIMIAET MPEICTbHYIO
BEJIMYMHY CpPEIHEAYLIEBOIO JI0XOAa, YCTAaHOBJIEHHYIO d4acTblo S5 cratbu 31 Hacrosmiero
®denepanbHOro 3aKOHA.

2. Pazmep exxeMecSYHOM IIaThl 3a NMPEJOCTABICHUE COLHMAIBHBIX YCIYyT B (popMmMe COIMANbHOTIO
oOCITy’)KMBaHHMsI Ha JOMY M B IOJyCTallMOHAapHOW (opMe couuanbHOro 00CITyKHBaHUS
paccuuThIBaeTCA Ha OCHOBE Tapu(OB HA COLMATIbHBIE YCIYT'H, HO HE MOXKET MPEBBIIIATh MAThIECAT
MPOILIEHTOB Pa3HUIBI MEXy BEIMUUHON CpeHEAYIIEBOrO J10X0/1a MOIyYaTessl COUATIbHON yCIyTH
U TpEleNbHONM BEIMYMHOM CpeAHENyIIEBOrO J0XO0Ja, YCTAaHOBJIEHHOM dacTelo S cratbu 31
Hacrosero deaepaibHOro 3aKoHa.

3. ConasibHBIC YCIIYTH B CTAlIMOHAPHOW (hOpME COLMATILHOTO OOCITYKUBAHUS TIPETIOCTABIISIOTCS MX
HOJIy‘IaTeJISIM 3a rmaTy Nniin ‘IaCTI/I‘-IHYIO HJIaTy, 3a UCKIIFOUCHUECM Honyaneneix'I COIINAJIBHBIX yCJIyF,
yKa3aHHbIX B yacTsax 1 u 3 crateu 31 Hacrosiero @eaepaibHOro 3aKoHa.

4. Pa3mep exeMecsYHOM IUIaThl 3a MPENOCTABIEHUE COLMAIbHBIX YCIYyI B CTallMOHApHON (opme
COLIMAJILHOTO 00CITYy’)KMBaHUSI PACCUUTHIBAETCSI HA OCHOBE TapU(OB Ha COIMAIBbHBIC YCIYTH, HO HE
MOKCT MPEBLIMIATE CCMBACCAT IIATH HNPOLUCHTOB CPCAHCAYHICBOIO JOXO0AA IMOJIYy4YaTC/IdA COUMAIbHBIX
yCIIYT, pACCYMTAaHHOT'O B COOTBETCTBHHU C HacTbio 4 ctaThk 31 Hacrosmero denepaibHOro 3akoHa.

5. Ilnara 3a mpenocTaBieHHE COLMAIBHBIX YCIYT MPOU3BOJIUTCS B COOTBETCTBUU C JIOTOBOPOM O
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NpeaAOCTaBJICHNU COLUAJIBHBIX YCIIYT, MPEAYCMOTPCHHBIM cratheh 17 HaCTOAIICTO d)enepaanoro
3aKOHa.

I'maa 9. KOHTPOJIb B COEPE COLIUAJIBHOI'O
OBCJIY KUBAHUA

Cratbs 33. I'ocynapcTBeHHBIH KOHTPOJIb (HAA30p) B cdepe
COLMAJIBLHOTO 00CTyKMBAHUS

1. K oTHOIIEHUSAM, CBSI3aHHBIM C OCYIIECTBICHHUEM TOCYJapCTBEHHOTO KOHTPOJIsA (Haa3opa) B cepe
COLIMAJILHOTO 00CTYKHBaHUs, OpraHU3aluei 1 IpOBeIeHUEM NPOBEPOK MOCTABIIUKOB COLUATIBHBIX
YCIIyT, IPUMEHSIOTCS TIoJIokeHusT DefepanbHOro 3akoHa oT 26 gekadps 2008 roma N 294-d3 "O
3alUTe MpaB IOPUIAWYECKUX JIHI U WHAUBHIYAIbHBIX NpPEINPUHUMATENCH MpPHU OCYIIECTBICHUU
roCy/1apCTBEHHOI'O KOHTPOJIS (HaA30pa) U MyHHUIUIIAILHOTO KOHTPOJIS".

2. PernoHanpHBIE TOCYJApCTBEHHBIM KOHTPOJIb B cdepe CONMATBHOrO  OOCITY>KMBaHUS
OCYILECTBIISICTCS yIOJIHOMOYEHHBIM oOpraHoM cyObekra Poccuiickoit ®enepanyu B HOpSIKE,
YCTaHOBJIEHHOM OpPraHOM I'OCYJIapCTBEHHOM BiacTu cyObekTa Poccuiickoit denepanuu.

Cratbs 34. O0meCTBEeHHBIH KOHTPOJIb B chepe COMaJIbHOI0
00CJTy:KMBaAHU S

OO1ecTBEHHBI KOHTPOIb B Cepe COLUMATBHOTO OOCIYKMBAHHS OCYIIECTBISICTCS TpaKIaHAMU,
OOIIIECTBEHHBIMA M WHBIMU OPTaHHM3AIlMsSIMH B COOTBETCTBHHM C 3aKOHOAATEIBCTBOM Poccuiickoii
Qenepan 0 3ammrTe mnpaB mnorpedburteneil. OpraHbl TOCYJApCTBEHHOH BIAacTH CyOBEKTOB
Poccuiickoii ®Denepanuu B Tpefenax YCTAHOBIECHHOW KOMIIETCHIIMM OKa3bIBAIOT COJICUCTBUE
rpaxaaHaM, oOIIIECTBEHHBIM M HHBIM OPTaHU3AIUSIM B OCYIIECTBICHUN OOIECTBEHHOT'O KOHTPOJIS B
cdhepe CoManTbHOTO 00CITYKUBAHUS.

I'masa 10. 3AK/IIOYUTEJBHBIE U IIEPEXO/HBIE
HOJIOKEHUA

Crartba 35. IlepexoaHblie NM0JI0KEHUS

1. YTBepKIIEHHBIN OpPraHoOM TOCyJapCTBEHHOM BiacTu cyobekTa Poccuiickoit denepaliuu B CBSI3U €
npuHsAiTHEeM HacTosimero denepanbHOro 3aKOHA MEPEUEHb COIUANIBHBIX YCIYT, MPEIOCTaBIsSIEMbIX
MOCTaBIIMKaMU COIMANIBHBIX YCIYyT B cyObekTe Poccuiickoit denepannu, He MOXKET ObITH COKpAIEH
[0 CPaBHEHHUIO C YCTAHOBJEHHBIM B cyOBbekTe Poccuiickoit depepanuu mo cocrosiHuto Ha 31
nexabps 2014 roga nepedyHeM COIUANIBHBIX YCIIYT, IPEI0CTABISEMBIX OPraHU3AIMSIME COIIUAIBHOTO
obcyxuBanus B cyobekTe Poccuiickoit denepanuu.

2. B paMKax IISIIMXCS PaBOOTHOLIEHUH JUIsl OJy4YaTeNleld COLUAIbHBIX YCIYT, Y KOTOPBIX IPaBo
HAa ITOJIyYEHUE COLMAIBHBIX YCIyT BO3HUKIIO B COOTBETCTBUH C ACMCTBOBABIIUM JI0 JIHSI BCTYIUICHUS
B cuiay Hacrosuero denepaabHOr0 3aKOHAa IOPSIKOM IPEINOCTABICHHs COLMAIBHBIX YCIyI B
cyonekte Poccuiickoii denepaiiny, BHOBb YCTaHABIMBAEMbIE pa3Mephl IUIATHI 3a MPEIOCTABIICHUE
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COLIMAJIBHBIX YCIYT TOCTaBIIMKAaMHM COLIMANBHBIX YCIyTr B cyObekte Poccuiickoit ®denepauuu u
YCIIOBUS €€ MPEIOCTABIIEHUS! B COOTBETCTBUHU € HAacTOAIUM DeiepanbHbIM 3aKOHOM HE MOTYT OBITh
BBIIIE Pa3MEPOB IUIATHI 3a MPEAOCTABICHUE OTUM JIMIAM COOTBETCTBYIOIIMX COLMAIbHBIX YCIYT,
YCTaHOBJIEHHBIX MO cocTosiHuio Ha 31 nexadbps 2014 roma, a ycloBUS MperOCTaBIECHUS
COOTBETCTBYIOIIMX COLHAIBHBIX YCIYyT HE MOTYT OBbITh yXYJIIEHBI MO0 CPABHEHHUIO C YCIOBHSIMH,
YCTaHOBJICHHBIMH 110 COCTOSTHHIO Ha 31 nexadps 2014 rona.

Crarbs 36. O npu3HAHMH YyTPATHUBIIUMH CHJIY OTAEJIbHBIX
3aKOHOAATEJIbHBIX AKTOB (MO0JI0KeHUH 3aKOHOAATEJIbHbIX AKTOB)
Poccuiickon @enepanuu

[Ipu3HaTh yTPAaTUBIIUMU CHUITY:

1) ®enepanbubiii 3akoH oT 2 aBrycta 1995 roga N 122-®3 "O coumanbHOM 00CITYyXKUBaHUU
rpaxaaH noXwioro Bo3pacta M uHBaIuAoB" (CoOpaHue 3akoHoJaTenbcTBa Poccuiickoi
Odenepanun, 1995, N 32, ct. 3198);

2) ®enepanpHblii 3akoH OT 10 pgexalps 1995 roma N 195-®3 "OO6 ocHOBax COLMAILHOTO
obciyxuBanus HaceneHust B Poccuiickoit @enepauun" (CoOpanue 3akoHomaTenscTBa Poccuiickoit
Oenepanun, 1995, N 50, ct. 4872);

3) ®enepanbubiii 3akoH 0T 10 umrons 2002 roga N 87-®3 "O BHeceHMM M3MEHEHHUS B CTaTbiO 6
®denepanpHoro 3akoHa "OO OCHOBax COIMAIBHOTO OOCITY)XKMBaHUs HaceneHus B Poccuiickoit
@enepaumu" U nonoiaHeHus B crarbio 2 3akoHa Poccuiickoit @enepauuu "O crangaptuzanun’
(Cobpanue 3axkononarenscTBa Poccuiickoit deneparuu, 2002, N 28, ct. 2791);

4) nyHkr 4 crtatbu 36 dDenepanpHoro 3akoHa oT 25 wurons 2002 roga N 115-®@3 "O mpaBoBoMm
MOJIOKEHUN WHOCTpaHHBIX TpaxkaaH B Poccuiickoit @enepanun" (CoOpaHue 3aKOHOAATENHCTBA
Poccuiickoii @eneparmu, 2002, N 30, ct. 3032);

5) crarbu 17 u 23 denepansHoro 3axkoHa oT 10 sHBaps 2003 roma N 15-®3 "O BHeceHuu
W3MEHEHUH 1 IONOJIHEHU B HEKOTOPBIE 3aKOHOAAaTENIbHbIE akThl Poccuiickoit denepaluu B CBSI3U C
npunsitueM @enepanbHoro 3akoHa "O JUIEH3UPOBAHUM OTJEIBHBIX BHJIOB JIEATEIHHOCTH"
(Cobpanue 3axkoHonarenscTBa Poccuiickoit deneparuu, 2003, N 2, cr. 167);

6) crateum 56 u 65 denepanpHoro 3akoHa ot 22 asrycta 2004 roma N 122-®3 "O BHeceHuU
M3MEHEHUN B 3aKOHOJaTeNbHble akThl Poccuiickoit denepanuu v NpU3HAHUU YTPATUBIIUMHU CUITY
HEKOTOPBIX 3aKOHOJATENbHBIX akToB Poccuiickoit @enepaiiiul B CBA3M € NPUHATHEM (eiepaibHbIX
3akoHOB "O BHECEHMU M3MEHEHUU U JomnoyHeHui B DenepanbHbiii 3akoH "OO0 00X MPUHIIMIIAX
OpraHW3allMk  3aKOHOJATENbHBIX  (NMPEACTABUTEIBHBIX) U HMCIOJHUTEIBHBIX  OPTraHOB
rocy/IapcTBeHHON BiacTu cyOwBekToB Poccuiickoit ®egeparuu” u "OO o00mUX MOpUHIUIAX
OpraHM3allMd  MecTHoro  camoympaBieHus B  Poccuiickoit ~ ®enepauuun"  (Cobpanue
3akoHosatenscTBa Poccuiickoit denepamuu, 2004, N 35, ct. 3607);

7) cratbio 29 denepanpHoro 3akoHa ot 23 utoist 2008 roga N 160-O3 "O BHeceHHMM M3MEHEHUN B
OT/ICJIbHBIE 3aKOHOJATeNbHbIE aKkThl Poccuiickoir denepannv B CBSI3M C COBEPIICHCTBOBAHUEM
ocymiecTBiaeHuss  mojgHomounii  IlpaButensctBa  Poccmiickoit ~ ®eneparuu”  (CoOpanue
3akoHoiatenscTBa Poccuiickoit deneparuu, 2008, N 30, ct. 3616);

8) crareio 2 ®enepanbHoro 3akoHa ot 21 Hosops 2011 roga N 326-D3 "O BHeceHMM U3MEHEHUH B
OTJIENbHBIE 3aKOHOAaTeNnbHbIe akThl Poccniickoit denepanuu B CBsA3M ¢ MpuHATHEM DenepanbHOro
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3akoHa "O OecrmnaTHOM ropuanueckoi momomu B Poccwiickoir ®enepanuu” (CoOpanue
3akoHosatenscTBa Poccuiickoit deneparuu, 2011, N 48, cT. 6727);

9) crateu 12 u 13 ®enepanbHoro 3akoHa ot 25 Hos0ps 2013 roma N 317-®3 "O BHeceHuu
W3MEHEHUN B OTACNIbHBIE 3aKOHOJAATeNbHble akThl Poccuiickoir ®enepauuu W NPU3HAHUU
YTPAaTUBIIMMH CUIIY OTAEIBHBIX MOJOKEHUNM 3aKOHOAATENbHBIX akToB Poccuiickon denepanuu no
BOIIPOCAM OXPaHbI 37I0pOBbs rpakaaH B Poccuiickort @enepanmu" (CobOpaHue 3aKOHOIATEIHCTBA
Poccuiickoii ®enepanum, 2013, N 48, cT. 6165).

Crarbs 37. Berymiienue B cuity HacTosinero @enepajbHOro 3aK0Ha

Hacrosmmuit @enepanpHeblil 3aK0H BeTynaeT B cuiny ¢ 1 suBaps 2015 roxa.

Ilpesudoenm
Poccuiickoii @edepayuu
B.IIYVTHH
Mocksa, Kpemib
28 nexabps 2013 roma
N 442-®3
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