ITpoToKo. 3aceJaHus
O6mecrennoro copera 'bY «ICOI'TIBUU [TuBeeBCKOTo

panoHa»
17.12.2018r. Ne 19
{pi6yHMHa BaneHTnHa AslekceeBHa - Hpejcenareib OG111eCTBEHHOI'O COBETA
Kamuuuna Huna MisanosHa - 3aMecTHTeNb IpejacenaTelis O06111ecTBEHHOI'O
coBera
[Iponuna Onbra AjeKCanapOBHa - cekpeTapb OOIECTBEHHOTO COBETA
IIpucyTcTBOBAIHU:
Kysueuosa P.H. - Ujen O6LIECTBEHHOTO COBETA
Kysuenosa H.C. - Yjyen OO611eCTBEHHOI'0 COBETA
MaparuHza Jlroamuia MBaHoBHa - Jlupexrop LleHTpa (npuraaLeHHbIH)
YV nanosa Mapuna HukonaeBHa - 3am.aUpeKTopa (IpUTIaIIeHHbIH)

IMoBecTKA JHA

1. TlposefeHue aHKETHPOBAHHE CPEaH 06CITyKMBaeMbIX, POJACTBEHHHKOB KJIMEHTOB
yupexIeHus, NoceTHTeNeH.
2. Odopmienne KpUTEPHi 1 [1oKazaTelieil He3aBHCHMOi OLIEHKH.
CJIYHIAJIN:

O xauectse paboTsr IBY ._«U,COFITBI/H/I JIMBEEeBCKOTO palioHay. Muoro Ky3HeroBoit
PH. - B mepmox ¢ 08.10.2018r. roxa To 17.12.2018r. roga ObulO TPOBEACHO
aHKETHpOBaHUE 00CTy)KHBAeMBIX IPaXIaH, 1 6BUIO BBISBIEHO, YTO BCE OOCTYKHBAEeMBIC
rpaiaHe yJAOBIETBOPEHbI KaueCTBOM [IpeJoCTaBIsAeMbIX YCIyT, 34 UCKITFOUEHHEM

HECKOJBKHUX MOJKeJIaHuM.



Bonpoc: Kak Bbl o1ieHnBaeTe NepHos OKUAAHHS MOTyICHH yenyr?
Orser: He3nauntenpHoe BpeMs IpedbiBana B OUepeiy.
Bonpoc: Yosnersopser i Bac, kaueCTBO OKa3aHHs yenyr?
OrBert: Y 10BIEeTBOPSET MOJTHOCTBIO.
CJYIIAJINA:

L{pi6ynuanHy B.A.- IOABO/S UTOTH 3ace/laHisd KOMHUCCHH OO11ecTBEHHOTO COBETa
XOTENOCh MOAUYEPKHYTh ClIelyIoLIKe:
- KayecTBO MpEIOCTAaBJEHMS COLMANbHBIX YCIyr TIPakiaH HaXOMAMMXCH  Ha
00CIy)KMBaHUH YOBIETBOPACT MOIHOCTHIO.
- obcTaHOBKAa B YUYpPEXKIAECHHH JpYyXemoOHas, CTIOKOMHas, paOOTHUKK OpraHu3aluu
BEIKITUBBI.

B uenom paboTy yupexJeHHs MOXHO OLEHHTh KaK OTIHYHYIO, TIO pPe3yJpTaTam
[IPOBEJIEHHBIX MepONpUATAH OGOPMHUTEL TMOJIYHEHHBIC [AHHBIC B TabnuuHyio (Qopmy
«Kpurepin ¥ MOKa3aTeld HE32BHCHMOH OLECHKH KadecTba paboThl roCyAapCTBEHHOIO

yupexkIeHus B chepe COLUaIbHOro 00CIyKUBaHUD).

I[Tpencenarenb KOMUCCHH ; [{p10yuuHuHa B.A.
fnonnubs) (pacuindporKka NoaANKCH)
3am.mpejiceaTens 0 u) Kanunuua H.H.
A
M mmucu? (pacundpoBKa NOANKHCH)
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