['ocynraperBeHHoe 010/UKeTHOE YUpekIeHHe
«KomMimieKCHBII HEHTP COHAILHOr0 00CITYKHBAHNS HACEJIEHHSI TOPO/ICKOT0 OKPYra
«CeMeHOBCKHIT

IMPOTOKOJI Ne 10
3aceaanust OOIIECTBEHHOTO COBETA
110 BONPOCAM HE3aBHCHUMOI OLECHKH KadecTBa yciuyr ['ocytapcTBeHHOTO OI0KETHOTO YUPEKIACHUSI
««KoMmekcHBIN HEHTP COLMATBHOTO 0OCTYKUBAHHS HACEIICHHSI TOPOJICKOTO OKpyra
«CeMeHOBCKHIT»
Hara nposenenus: 20 utous 2016 rona
Bpems niposeaenus: 10:00

Mecro nposenenus: Huwxeropozckas obnacrs, r. Cemenos, yin. Marseesa, 1. 4

pucyrersosaan wienbl O6mecTBEHHOr0 coBeTa:
Bopun Bsiwecias I'puropbeBnu - npencexarens CoBera BeTEpaHOB BOWHBI M Tpyla-
npeacenarens Cosera
IIpecnos Esrennii Banentunosny — npejcenarens CoBera BeTepaHoB BOHHBI B Aranucraxe,

Yeuenckoit pecriybauke ropozackoro okpyra CeMeHOBCKHi 5
HInpxkynosa Huna UBanoBHa — rpejicesiatesib MepBUYHON BETepaHCKOH OpraHH3aliu
YupexeHus

Cvupnosa Ceeriiana AjlekceeBHa — rpejiceiaress npasjieHns CeMeHOBCKOro OTACIeHNS
Beepocceuiickoro obuiecTsa HHBAIMIIOB

Mukmuua Hajxexaa AnaTojbeBHa — crienuainuer no oxpane tpyra MbBY kynetyper «L[BCy,
npejiceiaTellb MOJOJAEKHON TeppuTOpHaTbHOH H30HpaTeIbHOH KOMHCCHH,

Hp]l IJIaleHHbIC:

Heouna AuanOnna AugaexcanaposHa - u.o.upektopa ['bBY «KIICOH ropoackoro okpyra
«CemMeHOBCKHIT)

Macios Urops Baaaumuposuy - 3amecturens aupextopa I'bY «KILICOH ropojckoro okpyra
«CeMeHOBCKHiTY 110 061IMM BoTipocam

Moposzosa Haraaea Baagmmuposna - topuct oraenenus CCO I'BY «KIICOH ropojackoro
okpyra «CeMeHOBCKHIT, cexperapb Ob1iecTBEHHOTO coBeTa

Ha 3acepannn OfmecTBeHHOro coBeTa NpueyTeTBYIOT S wieHoB O0mecTBEHHOr0 COBETA
u3 5, KBOpYM HMeeTcst.

ITOBECTKA JIHSI:

1. Tlposenenue HezaBucuMoil oueHkn kavectBa padotel ['BY «KIICOH roponackoro okpyra
«CeMeHOBCKHII» 110 pe3ysibTaTaM aHKeTHPOBAHWS TOTyvaTeIeH COUHaTbHBIX YCIIYT.
Hokaagunk: bopun Bavecnas I'puropseBuya - npeacenatesns OOUIECTBEHHOTO COBETa

CJOYIIAJIX: Bopuna B.T'.

OtkpoiTHe 3acenanus. BeTynuTelbHOe C/IOBO O MPOBEACHHH HE3aBHCUMOMN ONEHKH KavecTBa
YCIOYT, TPeNoCTaBIsSeMbIX yupexJieHHeM. O3HakomieHue uieHoB OOIIECTBEHHOIO COBeTa ¢
MTOTaMH aHKeTHpoBaHus (rpunoskeHue Ne 1 K HacTosIeMy NMpOTOKOIY), IPOBEICHHBIM cpeju 60
rpaxiaH — royrygaresnei ycuyr.

B pesynbrare aHKeTHPOBaHHS YCTaHOBJIEHO, YTO BCE PECTIOHICHTHI XOPOII0 HHPOPMHUPOBAHEI
0 pabore VYupekaeHHs, YIOBICTBOPEHBI YCJIOBHUSMH KOM(POPTHOCTH, CUYMUTAIOT YCIOBHS
NPEJIOCTABICHUS COLMANBHBIX YCIYT KOM(DOPTHBIMH, JOBOJBHBI OTCYTCTBHEM oOuepeseH IpH



MOJIYYEHHH COLMAIBHBIX YCJIyr. CUMTAIOT NMEepcoHan YUpeKIACHUS KOMIIETEHTHBIM, BEKIHMBBIM,
nobpoxenarenbHbM. Bee onpaminBaembie YJOBJIETBOPEHBI KAYECTBOM YCIIYT.
(aHKeTHI NpHJIararoTes).
Bcee unensr OO1MECTBEHHOTO COBETA O3HAKOMMIMCH ¢ oduumansueM caiitom ['BY «KIICOH
ropojickoro oxkpyra «CemeHoBCckuit», ¢ uHbOpManmel, pasMelieHHOH Ha HH(POPMALMOHHBIX
CTEH/JaX B 3/1aHHH Y YPEIKACHUS.

B pesynbrare npoBeieHHON paboTHI JaHa He3aBHCHMAs OLIEHKA KavyecTBa paboThl YUpeKIeHH s,

PEHIITHJIN:
1. Jlath NMOJIOKUTETBHYIO OHEHKY JAEATENBHOCTH YUPEHICHHSI W MPH3HATH MPEI0CTABIISEMBIE
CONMATBLHBIE YCIIYTH KauecTBeHHBIMH 110 utoram [T keaprana 2016 rona.
2. Vreepaute Otder OOUIECTBEHHOIO COBETA 10 BONPOCAM HE3aBHCHMON OLICHKH KayecTBa

rnpejiocTapieHus  couuanbHeix  yeayr u o pabore I'BY «KILICOH ropoackoro oxpyra
«CemeHoBCkMi» (nMpuitoxkerne Ne 1 K HacTosSIEMy MTPOTOKOITY).

Pesyawrarsl rosiocopanusi:  3a- 5 ue;
[Ipotus-0 gen
Bo3znepxkapmmxcs-0 gen.
Pemrenie npuHsiTO €IHHOIIIACHO.

[Ipeacenarens

OO61ecTBeHHOTO coBeTa 5 fo»~—~——bopun B.I'.
r

Cekperaphb Cjﬁ Mopo3sosa H.B.




Mpnaoxenne Ne 1

K nporoko.y Ne 10 or 20.06.201671.

Al

Oruér O61ecTBEHHOr0 COBETA 110 BONPOCAM He3aBHCHMOMH olleHKe
KAa4eCcTBa NPeA0CTABJIeHHS COUHAIBHBIX YCIYT
u pabore I'BY «KIICOH ropoackoro okpyra «CemeHOBCKHID»

ITo nroram ankeTHpoBaHHs NMoJy4yaTelieil CONHAIbHBIX YCJIYT

Tabauna 1. PacnipeesieHne pecrnoHIeHTOB 110 KATEropusiv

HanmenoBanue kareropun | Ymnesro pecnonieHToB Ynces10 pecrnon/ieHTOB
(ueat.) (B nponenTax)
[IeHcnoHepbl
Berepan tpyna 32 53
Brosa 3 5
Yuactauk BOB 3 5
WnBainn 12 =
Jpyrue (Tpy»eHHKH Thla) 15 25
HTOIro 60 100

Tabamua 2. Pacnipenesienne pecrnoHaeHTOB 110 KOJTHYECTBY oOpamennii B Yapexaenne

HaumenoBanue karero pHH

Ynesro pecrioHIeHToB

Yuci10 pecnioHIeHTOB

(veur.) (B mpoueHTax)
Briepsbie 55 92
[ToBTOpHO 5 g 8
HTOI'O 60 100

Tabmmna 3. Ouenka pecnonenTaMu ypoBHsi HHPOPMUPOBAHHOCTH 0 padoTe YupekiaeHus

Bapuanrte! orBeToB Yues10 pecrion1enToB Hucs1o pecnonieHToB
(uer.) (B mpouenTax)
Xopouro HHGpoOpMHUPOBaH (a) 60 100
Jlocratoyno nHpopMHupoBaH (a)
He nnpopmuposan (a)
UTOT'O 60 100

Tabauna 4. Y10BI€TBOPEHHOCTH PECTIOHEHTOB YCJI0BHAMY MPEAOCTABICHHS CONMATLHBIX

yeayr (komgoprHoCTh)

BapuanTe! oTBeTOB

Yucuo pecnionieHToB(4en.)

Ywueso pecrnionieHToB
(B mpoueHTax)

VY JIOBJICTBOPSIET MOJTHOCTBIO 60 100
B 1eniom yiosnersopsier
YCIIOBHUSI HE Y/IOBIIETBOPSIIOT 0 0
UTOI'O 60 100




Tabauna 5. OneHka pecroHAeHTAMH KOMIIETEHTHOCTH MepcoHaa

(y10BI€TBOPEHHOCTH PabOTOI COTPYAHHKOB)

BapuanTts! oTBEeTOB

Yues1o0 pecrnoHeHToB

Yuc10 pecnonieHToB

(veJr.) (B MpoIEHTAX)
Ja 60 100
Her 0 0
UTOIo 60 100

Tabauna 6. Ouenka pecrnoHIACHTAMH BEAKJIUBOCTH U 100poKeIaTeILHOCTH MEPCoHAIa

Bapuanrtel oTBeTOB

Yue0 pecrnonienTon

Ymes10 pecrioH/IeHToB

Ty — (vesr.) (B mpouenTax)
Jla, Bcerna B moO0H cUTyaluu 60 100
B uenom na 0 0
) Her 0 0 =
HTOTO 60 100

Tabsuna 7. OueHKa pecrioHICHTAMH NEPHOAA OKHIAHHS IPU MOJYHEHHH YCayr

BapuaHTbl 0TBETOB

Yucsto pecnionieHToB(1e)1.)

Hucno pecnoHIeHTOB
(B npoueHTax)

Quepeb MpH MOJYUEHHH YCIIYT 60 100
OTCYTCTBYET
HesnauntenpHbIi epro/ npeboiBaHus 0 0
B O4epeIH
[Tepno npedbiBaHus B OUEpe/In 0 0
JUTUTEJIBHBIH
UTOI'O 60 100

Tabanna 8. OueHKa pecrnoHAeHTAMI CPOKA 0KIIAHAS B 0MEPE/IH 3a NMOJYyYeHHEM YCIyT

Bapuante! oTBeTOB Ynearo pecrion1ieHToB(4ed.) Yucmao
pecroHaeHTOB(B
NPONEHTAX)

Jo 1 mecsita 15 nueit 60 100
Ot 1 mecsana 16 queit no 3 mecsiien 0 0
Ot 3 mecsimen 1 jiHst 10 6 MecsIICB 0 0
Ot 6 mecsres 1 aast 10 9 MecsIies 0 0
Ot 9 mecsimien | ans o 12 Mecsiies 0 0
Ot 12 mecsines | gasa o 24 mecsues 0 0
Ot 24 mecsiues 1 ans 1\1o 36 mecsues 0 0
Ceeliie 36 MecseB 0 0

HTOI'O 60 100




Ta6auma 9. VI0BIeTBOPEHHOCTH PECTIOHICHTOB KAECTBOM nuranus (MpH HAJHYHH YCJayT 1o
NPe10CTABJICHHIO NUTAHUS)

Al

| BapuaHThl 0TBETOB

Yucs1o pecnoHIeHTOB

(ued.)

Yues1o pecmoHACHTOB

(B IpOLIEHTAX)

VY 10BJAETBOPSET MOJHOCTBIO

B 1ies10M y10BIETBOPSAET

He ynosneTBopseT

HUTOI'O

Ta6uua 10. Y10BIeTBOPEHHOCTH PECIIOHICHTOB KATECTBOM yC/Iyr

BapHaHThI 0TBETOB

Yucsio pecrnoHIeHToB

Yuei10 pecroH/IeHTOB

(veJr.) (B poneHTax)
V 1OBJAETBOPACT MOJTHOCTHIO 60 100
B 11€J10M YIOBJIETBOPSICT
He ynoBieTBOpSET 0 0 e
UTOT'O 60 100

Ta6amua 11. YioBaerBopéHHOCTEL pecn
HMEIOIIX TpynnoBoii xapakrep(0310

OHIEHTOB KAMECTBOM MPOBOANMBIX MepONPHSITHIL,
POBHTEJIbHBIX, 1I0CYTOBbIX, npodguIAKTHIECKHX)

It BapuaHThbl 0TBETOB Yue10 pecroHenToB Yues10 pecrnoHieHToB
(uer.) (B TIpOLIEHTAX)
Y 10BAETBOPSIET MOJTHOCTBIO
B 1esioM y10BICTBOPACT
He ynoBieTBOpsieT
UTOI'O -1
Ta6auua 12. PekoMeHIanu PecroHIeHTAMH 10Ty HeHNs yCIyTr B Yupemaenun
BapunaHThbl 0TBETOB YucJio pecrnoH/IeHTOB Yucao pccnonneu’ro?‘
(ueJr.) (B mponeHTax)
Jla 60 100
Her 0 0
[Toka He 3HaI0 0 0
UTOIro 60 100
Ta6auua 13. TIpeutoskenus 1o yJayumeHnio KaqecTsa patoThl YupexieHus
Ne n/n [Mpexnomenust I Ynceao Yucno
PECTIOH/IEHTOB | PECIIOHICHTOB
(vesr.) (B NpoNEHTAX)
L. Bosnee pazHoobpasHoe MEHIO 0 0
2. SausTHs eueOHOM GU3KYITBTYpPOit 0 0
| 3 DKCKYPCHH 0 0 |
[_4. Tropueckne MacTep-KI1acchl 0 0
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