IN'ocynaperBenHoe 010/ZKETHOC YUPEHKICHHE
«KoMnieKCHBIH IEHTP CONHATBLHOT0 00CTYRNBAHUS HACCJIEHHS IOPOJCKOro OKpyra
«CeMeHOBCKHIT

IMPOTOKOJI Ne 1
saceanus OGIIECTBEHHOr0 coBeTa
110 BOTIpOCAM HE3aBUCHMOMN OIIEHKH KauecTBa YCIIyT [ 0Cy1apCTBEHHOTO OFOIDKETHOTO YUPEKICHHS
«KOMIIIIEKCHBIN HEHTP COUMAIBHOTO 00CITYKUBAHUA HACEICHUS TOPOJCKOI0 OKpyra
«CeMEeHOBCKHI»
Jlara nposenerust: 26 maprta 2025 roaa
Bpewms niposeaenus: 10:00
Mecro nposenenus: Huxeropozckas obnacts, r. Cemenos, yi1. Marseesa, 1. 4

Ipucyrersopain wiensl O0mecTBeHHOT0 COBETA:

Hpucyrersosaian wiensl O0mecTBeHHOro coBeTa:
Ipecnos Esrennii BageHTHHOBHY - ITpeJice/iaTellb BETEPAHCKOH OpPraHu3allii rOPoJICKOr0 OKpyra
CemenoBckwii - npencenarens Cosera.
Ynennl O0mecTBEHHOT0 COBETA:
HansuioBa Cseriana BopucoBna — u.o. npeacenarens Cemenosckoirt PO HOO 00O
«Beepocceniickoe 061ecTBO HHBATHIOBY, 3aMeCTHTEIb ITpeacenaress Cosera.
Hupkynosa Huna WesamoBna — mpencejaresib IE€PBUUYHON BETEPaHCKOH OpraHuM3alMu
VupexaeHus.
PribakoBa Anacracust HukosraeBHa - npezcenaresb NepBUYHOM BETEPAHCKON OpraHu3alnu
M-31HOBBEBCKOI0 TEPPUTOPHATLHOIO 0T/ QMUHUCTPALIMH TOPOICKOTO OKpyra CeMEHOBCKHIA.
MypasbeBa JIlnaus AJiekceeBHa - 4WICH BETCPAHCKOM OpraHusali TOPOJICKOr0 OKpyra
CeMeHOBCKHIL.

Ipuranamennsre:

Ileonna Anbouna Anexcanaposna - qupextop I'BY «KITCOH ropoackoro okpyra
«CeMeHOBCKHIT

Pymsinuesa FOuns Baagumuposna - 3avectntesns qupextopa I'BY «KIICOH ropoackoro okpyra
«CeMeHOBCKHIT»

Mopososa Hatanss BaagumuposHa — ropuckorcynsT OCCO I'BY «KIICOH ropojckoro oxpyra
«CemeHOBCKHIT», cekpeTapb OBIIECTBEHHOIO COBETA,

Ha 3aceganun O0ecTBEHHOr0 COBETA NPUCYTCTBYIOT 5 wieHoB O0IIECTBEHHOr0 coBeTa u3 5,
KBOpYM UL TIPUHATHA PCLICHM HMECTCS.

1. Ioaseaenne uroros patorsl OOIECTBEHHOI0 COBETA FOCYIAPCTBEHHOT0 010/IKETHOT0
yapexaennst «KoMmiekcHbIi HEHTP cONHAIBLHOTr0 00¢/IyKHBAHNS HACEIEHHUSI TOPOICKOTO
okpyra «Cemenoscekuii» B 2024 rojy.

Ipencenarens Obuiectsennoro cosera IIpecror E.B. BeicTymun ¢ undopmanmeit o padore
O6mectsennoro copera ' BY «KI[COH ropozickoro okpyra «Cemenoscknit» B 2024 roay.

[lo6naromapun  wienoB OOIIECTBEHHOTO COBETa 3a ILIONIOTBOPHYIO pabory. Brec
TpeUIOKEHHE YTBEPAUTh 0TUET 0 paboTe OOIMECTBEHHOIO COBETA IOCYAAPCTBEHHOTO OI0DKETHOTO
yupexkaeHns «KoMIUIEKCHBIH IEHTP COMHMATBEHOr0 00CTy)KHBAHHS HACCICHHS TOPOICKOTO OKpyTa
«CemenoBckuii» 3a 2024 roz.

[onocoBanm: «3a» - 5 9en., «iipotuBy - 0 ye., «Bo3jaepKaiuchy - 0 ye,

Pemuin:
JlaTh 10JI0KUTEIBHYIO OIICHKY paboTe OOIIECTBEHHOIO COBETA FOCYAapPCTBEHHOTO



O10/0KeTHOTO  yupesiennss «KOMIUIEKCHBI 1EHTP COMHATBHOrO OOCITY)KMBAaHUSL HACEJICHHUS
ropozcKoro okpyra «CemeHOBCKHi 1Mo utoram 2024 roxa. Otuer o pabote Ob1ecTBeHHOIO COBeTa
(IIpunosxenue 1) pasmecTuTh Ha OYUIHAIBHOM caiiTe YupexaeHus.

2. O aesrrensnoetn I'BY «KIICOH ropoackoro okpyra «CemenoBckuii» B 1 kBapTaje
2025 roaa ciaywamm LleGuny AnsGuny AnekcaHmpoBHy - aupexropa I'BY «KIICOH ropojckoro
okpyra «CeMeHOBCKHI.
I. B 1 ksaprane 2025 roxa I'BY «KIICOH ropozackoro okpyra «CeMeHOBCKHUIt» npoBeieHa
cnenyrouas pabora:

OpranuzoBano ywactne B paboTte KyJIbTYPHO-IOCYTOBOTO ILeHTpa «JlodrojeTtue ro-
HIKETOpo/AcKn» B napke LlIseitnapus r. Hikauit Hosropo.

Oprann3oBano ywactue mosyuatesell COLMANBHBIX YCIIYT B COTPYIHHKOB YUPEXKICHHS B
00y4alommux MeponpusTHIX M0 (GUHAHCOBOI IPaAMOTHOCTH, OPraHU30BaHHBIX bankom Poccuu u
Beepoccuiickoii npocseTuTensekoii sctadere «Mou (buHaHCHD.

B otaienennn nHeBHOro npenIBaHus 11t OeH CTapIIero Bo3pacta MpOBOASTCS PasIHIHbIE
MEPOTIPUSITHSI, CIIOCOOCTBYIONIME MPOUIEHHIO AKTHBHOTO JI0JITOJICTHSI: 03/I0POBHTEIIEHEIE (DHTHEC —
TPCHHPOBKH ¥ TMMHACTHKA; (YHKUMOHMPYET TPEHaXKEPHBIH 341, IPOBOJSTCS pasHooOpasHbIe
MacTep-KJIaCChl, TO3HABATEILHBIC OSKCKYPCHH, OOy9aloOl{e 3aHsTHS «Cmaprhor - apyr
TCHCHOHCpay, BCTPEHH CO CBAMICHHOCTYIKUTEIICM, KOTHHTHBHEIE TPEHHPOBKH TIAMSITH U BHUMAHMSL,

Oprann3oBaHa pasHOCTOPOHHSIS TOMOIb OT COTPYTHHKOB YYPEMHKJICHUSI U IOJIyYaTesei
COLHAIBHBIX yCIYT BOJIOHTEPCKHM OpraHM3alyisIM, 3aHUMAIOIINXCS TIOMOIIBIO yuacTHHKam CBO, C
AeTeMH - ywacTHHkoB  CBO  crenmanvcramMm  ydpex/ieHHs TIpOBeieH MacTep-Kjacc K
MesKIyHapoTHOMY JKEHCKOMY JTHIO.

Aot mosysaresneit coumanbHeIX yemyr Beero CeMeHOBCKOTO TOPOJICKOr0 OKpyra GbuIH
OPTaHM30BAHEI ¥ TPOBEICHBI PA3JTHYHBIC MEPOIIPUATHS B PAMKaX Mpa3 HAYHBIX M NaMSTHBIX JIAT.

[TpoBezniersI mutanoBBIC BEIE3/bI «MOOHIBHOM GPUTaIb» B OTIATCHHEIE HACEICHHEIE NYHKTBL

[ocynapcTBenHOe 3amanme, yCTAHOBJICHHOE yupeixaeHuio Ha 1 xBapram 2025 ropna,
BBITTO/THEHO B [MOJTHOM 00BeMe.

OuenuBas pe3ynbTarThl AESTENBHOCTH, MOKHO HA3BATh paboTy YupexaeHHs I0CTATOYHO
s} dexTrusHOM.

3. OO0 wrTorax AHKETHPOBAHUSI TPAKIAH - nojyvuaresiell  COMAILHBIX YCJIYT.
[IpoBenenne  wesaBmenmoii ouenxu kavecrsa paborsr FBY «KIICOH roponackoro okpyra
«CeMeHOBCKHMITD» B COOTBETCTBHM ¢ KpPHTePHSMH H NOKA3ATEISAMH, YTBEPA/JICHHBIMH
Munucrepersom conmanbuoii nomurukn Hizkeropoaexkoit o6mactu (moxnamuuk — IlpecHoB
E.B.)

Osnakomiienne wieHoB OGIIECTBEHHOr0 COBETA ¢ HTOTAMM AHKETUPOBAHHS, TIPOBE/IEHHBLIMH
cpean 30 rpaxaan - moimydareneif ycuyr B OTIACNECHHSX COIMATbHO-OBITOBOTIO o0CITy)KHBaHus Ha
Jaomy.

B pesynbrate aHKeTHPOBaHMS  YCTAHOBJEHO, 4YTO  BCe PECIIOHJIEHTBI  XOPOIIIO
wHpopmuposankr o pabore I'BY «KIICOH roposckoro okpyra «CeMEHOBCKHII», yAOBIETBOPEHbI
YCJIOBHAMH NPEI0CTABICHHS COLMATBHBIX YCIIYT, 10BOJIBHBI OTCYTCTBHEM OUepesieii IIpH NOMyueHHH
commanbHeIX yenyr. Cumrator nepconan I'BY «KIICOH ropoxckoro oKkpyra «CemMeHOBCKHI»
KOMICTCHTHBIM, BEXKITHBEIM, 100poxenarensHbiM. Bee onpammeaemele ynoBIeTBOPCHBI KA4ECTBOM
yeayr u rotoBsl pekomenzioBate I'BY «KIICOH roponckoro okpyra «CeMeHoBckMil» B KayecTBe
ITOCTABIIHUKA COLHAIBHBIX yeayr POACTBCHHHKAM H 3HaKOMBIM, HYMJIAIOMMMCA B COLHaAJIbHOM
00CITy)KHBAHHH.

Qienbl OOIIECTBEHHOrO COBETAa O3HAKOMHINCH C MHpOpMaIHel, pasMeleHHoH Ha
oduunHantbHOM caifre Yupexnenus, caiite MHHHUCTEPCTBA COMHUATBHON nmojuTHKH Hikeropoackoit
obnactu, B ceTn MIHTEpHET, aKKAYHTaX B COLICETSIX, MECCEHIKepax.

[To pesyibraram NpoBeNeHHOr0 aHKETMPOBAHHS, MPUHHMAs BO BHUMAHHE HHPOPMALIHIO
Aupexropa yapexkaenust A.A. Lledunoii o padote I'BY «KIICOH ropoackoro okpyra



«CemenoBekuit» B 1 kBaprane 2025 roaa 1ath MOI0KHTENBHYIO OLCHKY J€STETLHOCTH Y UpeKIeHHS
B 1 kBaprane 2025 rosa u IpU3HATE PeIOCTaBIISIEMbIE CONMATBHBIE YCIYTH KaueCTBEHHBIMH,

T'os0coBa/IM: OTKPBLITHIM FOJIOCOBAHUEM.
Hroru rosiocoBanus: «3a» - 5 4en., «npoTus» - 0 4ell., «BO3AepKaIUCh - () ger.
HPCMO}KGHHE TIpPI HSATO €AUHOTTIAaCHO.

Pemmm;

Hatb  THONOXKHTEIBHYIO oOueHKy jestensHoctH I'BY  «KIICOH  ropomckoro okpyra
«CeMeHOBCKHIT» M MPU3HATH NPEIOCTABIISIEMBIC COMMAIBHBIE YCIyTH 110 WToram | kBapraia 2025
rojia Ka4eCTBeHHBIMH.

1

[Ipencemarens OOmecrBennoro coera [ 54'—6;/ E.B. IIpecHos
[

Cekpetaps O01IECTBEHHOTO COBETA <%;_ H.B. Mopo3sosa




[Ipunoxenue 2

K TIpoToKosty 3aceianusi OOIIECTBEHHOTO COBETA
I'BY «KIICOH ropojckoro okpyra

«CeMeHOBCKHIY

ot 26.03.2025 . Ne 1

HUTOI't AHKETUPOBAHMUS

[0 KPUTEPHUSM M TT0Ka3aTe sIM He3aBUCHMOi oLieHKH KauecTsa padotel I'BY «KLICOH ropozckoro

okpyra «CemMeHOBCKHI» B cpepe coumanbHOro 06ciyKuBaHus

Ne Kpurepuii [Tokaszarenu Kon-eo  |Kon-Bo
. oTponr | OTnpoLI
eHHBIX | €HHBIX
na HeT
| OTKpBHITOCTD H VY oBsieTBopeHbl JIH Bbl KauecTBOM, MOJIHOTOH H
JOCTYIHOCTh JOCTYIHOCTEIO HH(OPMALIAH (TTPU JTMUHOM 00OpalleHHH, 110 30
MH(pOpMaLHK 00 TenedoHy, Ha OpHULMAIIEHOM CalTe OpraHu3almnm
OpraHu3aLHH COLIMAIBEHOTO 06CTYKUBAHHSA) O [IeATETLHOCTH
OpraHM3aLiy COLMAIbHOIO 00CTY/KHBAHHA, B TOM YHCIIE O
repeyHe U MopsKe MpPeaoCTaBIeHHs COLHAIbHbIX yeiryr?
2 KomdoprHOCTS 0242000006 - Cuntaete 11 Bel ycnoBus okaszanus yciyr
yCIIOBHi JTOCTYNHBIMA? 30
HpElocTabiionda 0242000008 - Ouenuaete 1 Bl 61aroycTpoicTBO M
! e o cojeprKaHue MOMeLIeH!s OPraHu3alii COLMAILHOrO 30
ARCIJTHOGCTE B 06CITY/KHBAHUA H TEDPUTOPHH, Ha KOTOPOH oHa
nomy e pacriosioskeHa, Kak xopotuiee?
3 Bpewms oxuaanus 0244000001 - Bpems o3kH1aHHA NIPUEMA K CTIELIHATTHCTY
npeaocTaBIeH s OpraHu3aliy COUMANBEHOro 00CIyKHBAHHA [TPH JIHYHOM
yeIryru obpattenuu A1 notyueHus uHdopmaluu o padore 10 muH.
OpraHu3aliy COLMAILHO0 00C/yKHBAHH, TTOPAIKE
MpeaoCTABIEHHUS COLMANIbHBIX YCTyT™*
0244000002 - Osxupanu 1 Bel npefocrasienye yCayry B 30
OpraHU3aliK COLHATIBHOTO 00cy KknBanKs OoJIblie CpoKa,
YCTAHOBJIEHHOTO NPH HA3HAYEHHH JAHHOM yciyru?
4 | dobpoxenaTenbHoC 0244000001 - Mosxere i1 Bel gaTh BEICOKYIO OLIEHKY
Th, BEJKJINBOCTB, 106poKeaTeIbHOCTH, BEXIMBOCTH M BHUMATEIBHOCTH 30
KOMTIETEHTHOCTh paGOTHMKOB OPraHM3aLMK COLIMATLHOTO 00CTy/KNBAHHS?
paGoTHUKOB 0244000002 - Mokere it Bbl 1aTh BBICOKYIO OLECHKY
OpraHu3aLuu KOMITETEHTHOCTH PabOTHUKOB OPraHu3alMi COLMAIBLHOIO 30
obcryuBaHus?
0245000001 - Moskere i Bbl 1aTh BHICOKYIO OLIEHKY
M3MEHEHHM KauecTBa yKU3HHU B Pe3yJIbTATE I10JTYHeHHA 30
COLMAJIBHBIX YCIIYT B OPraHH3aluy COLHAILHOTO
obenyxupanua?
0245000002 - Y10BIETBOPEHB! J1H BB YCJIOBUAMH 30
MPEeAOCTABICH S COLMATBHBIX YCIYT (B TOM YHCTIE XKUIIBIM
nomereHuem)?
0245000003 - Y nopieTsopeHbl Jid Bbl yenoBuamu 30
MpeJOCTaBIIeHHs COLMANbHBIX YCIIYT, B TOM YHCTIe
HalinyMeM 000pyHOBaHUA A/ NPe0CTaBIeH s
COLHATBHBIX yeryr?
0245000004 - VgosneTBopeHbl Jit Bol ycioBUAMH
5 VEOBIVIRPOHED Tpe/IoCTaB/IeH s COLMAIbHBIX YCIIYT, B TOM YHCIIe 30
CTh Ka4eCTBOM
nutaHuem?




obcnyKUBaHUs B
OpraHu3aLnH

0245000005 - Ynonersopensl 1 Bl yc/a10BHsAME
MpeIoCcTaBIIeHUs COLMATIbHBIX YCIYT, B TOM YHCIIe
YIOBJIETBOPEHHBIX Me0esIbio, MATKHM HHBEHTapeM?

30

0245000006 - Y nosnetBopeHs! i Bl ycaoBuAMH
ﬂpﬂﬂOCTaBﬂeHHH COLHaJIbHBIX YCJIYT, B TOM YHCIIE
yIOBJIETBOPEHHBIX MPe/I0CTABIEHHEM COLIMAIbHO-

GBITOBBIX, MAPHKMAXEPCKHX H THIHEeHHYECKHX YCIyr?

30

0245000007 - YV gosneTBopeHs! 11 Bel yelloBUAMU
MpeJOCTaBIeH|A COLMAIbHBIX YCIYT, B TOM YHCIIe
XpaHeHHeM JIMYHBIX Bellei?

30

0245000008 - Y nosnersopensl i Bl yenoBusamu
NpPeAOCTABIEHHS COLMAIIBHBIX YCIIYT, B TOM YHCIIE
060pyIOBaHHBIM U1 HHBAJIMI0B CAHUTAPHO-
TMIHEHHYECKUM MoMelieHHem?

30

0245000009 - Y gosnersopensl 1M Bl yenoBuamu
MpeocTaBIeH!s COLMATEHBIX YCIYT, B TOM YHC/Ie
CaHUTAPHBIM COAEPKAHHEM CAaHUTAPHO-TEXHHYECKOIO
obopynoBanus?

30

02450000010 - Y noBneTrsopeHs! 1 Bel yenosusMu
NPeIOCTaBIeHHs COLMANLHBIX YCIIYT, B TOM YUCIIe
MOPSIIKOM OTUTATEl COLIMATIBLHBIX YCITYT?

30

02450000011 - Y nosnersopensl au Bol ycnosuamu
MpeIocTaBlIeH s COLMANbHBIX YCIYT, B TOM YHCTIe
KOH(HAEHUHAIBHOCTBIO PEAOCTAB/ICHHA COLMAIbHBIX

yeiyr?

30

02450000012 - V nosnersopens! i1 Bl ycioBUAMH
[penocTaBieHus COLMAIBHBIX YCIIYT, B TOM YHCIe
rpaduKoM IocelleHuii poACTBeHHHKaMH B OpraHH3altu
COLMAILHOrO 00Cy/KHBaHUA?

30

02450000013 - ¥V zoenersopeHs! 1 Bel yenosuamu
NpeocTaBleHHs COLMabHBIX YCIYT, B TOM YHCIe
NepHOAHYHOCTBIO MPHX0/a COLMAIBHBIX PAOOTHHKOB Ha
aom?

30

02450000014 - Y nosnersopets! i1 Bbl ycnosuamu
HpeHOC’[‘aB.‘IeHﬂH COLMHAaIbHBIX YCJIYT, B TOM YHCIIE
OMepPaTHBHOCTBIO PELIEHHs BOIIPOCOB?

30

02450000015 - YaoriersopeHb! 1 Bbl Ka4ecTBOM
MPOBOAMMBIX MEPONPHATHEH, HMEIOWIHX TPYIIOBOM
xapakrep (0310pOBHTEJIBHBIX, 10CYTOBBIX)?

30

02450000017 - I'otoesl 11 Bel peKOMEH0BATE
OPraHU3aLuio COLHAIBHOro 00CIIyKUBaH s
POJACTBEHHHKAM M 3HAKOMBIM, HYKIAIOLHMCS B
colHaIbHOM 00CayKHBaHHU?

30




