IocynaperBennoe 6103keTHOE YUpEKICHAE
«KoMnuIeKCHBIH LEHTP CONMATBHOTO 00CTyKHBAHMS HACEJIEHMSI FOPO/ICKOr0 OKPYIa
«CemeHoOBCKHID .

ITPOTOKOJI Ne 2
3aceanms OBIECTBEHHOrO coBeTa
TI0 BOIIPOCAaM HE3aBHCHMOM OLEHKH KadecTBa yeuryr ['ocynaperBeHHOro 610/pKeTHOro
yupexeHHs « KOMIUIEKCHBIH TEHTP COMMATBEHOTO 06C/Iy)KUBAHHS HACETEHUS TOPOJICKOTO
okpyra «CemMeHOBCKHiD

Jara npoBenenusi: 29 mapra 2023 rona

Bpems nposenenus: 10:00

Mecto npoBefeHus: Hmxeropoackas obnacts, r. CemeHoB, yi1. Marseesa, 1. 4
IIpucyrcerBoBaan wiensl O6mecTBEHHOr0 coBeTA:

Cmupnosa Ceeriana AuiekceeBHa - npejcenarens npasieHus CeMéHOBckoro OTjelenus
Beepocceniickoro o6mecTsa HHBaNKIOB - npejceaarens Cosera.

Ipecnos Esrennii BanenTunosuu - npescesarens Coseta BeTepaHoB BOHHEI B Adranucrase,
Yeuenckoit pecrybuke.

bopun Braecnas I'puropsesnu - npexcenaresns CoBera BeTepaHoB BOWHEI M TPy
Mupxkynosa Huna HeamoBma — mnpezcenarens NEPBAYHOM BETEPaHCKOH OpraHH3AIHH
YupexaeHus.

PeibaxoBa Anacracus HukonaesHa - npezice1aTel s IEPBHYHON BETEPAHCKON OpraHM3aIiuy
M-31HOBBEBCKOTO TEPPHTOPHATBEHOIO OTAEIA aJIMHHHCTpAIHH T,0, CeMeHoBCKHit
IHpurramennsie:

Ileonna AnnOuna Asexcamaposma - jupekrop I'BY «KIICOH ropoackoro okpyra
«CeMeHOBCKHIT»

Pymsnuesa FOsmsn Baaxumuposna - 3amectrrens jmpekropa I'BY «KIICOH ropoackoro
OKpyra «CeMEHOBCKHI» 110 MEHIIMHCKOH YACTH.

Mopososa Haranest Biaagumuposua - iopuckorcymst OCCO I'BY «KIICOH ropozckoro
okpyra «CemeHoBCKHi», cekperaph OGIIECTBEHHOrO COBETA.

Ha 3acenannn O6mecTBeHHOTO coOBeTa NPHCYTCTBYIOT 5 wienos OfmecTBeHHOro coBeTa
U3 5, KBOPYM /Il NPHHATHSA PeIICHAs HMEEeTC s,

1. O pesrensnocrn I'BY «KIICOH ropoxekoro oxpyra «Cemenosekmii» B 1 kBaprane

2023 roaa.

2. O6 wrorax aHKeTHPOBAaHHS IOJy4aTeseil ycayr, nposeaennoro B 1 xeaprane 2023

roja.

O aesiremsuocTn I'BY «KIICOH ropoackoro okpyra «Cemenosexnii» B 1 kpaprane 2023 rona
ciywann Llebuny Amnbuny Anexcamnpory - mupekropa I'BY «KLICOH ropozickoro oxpyra

«CeMeHOBCKHIY.

1. B 1 ksaprane 2023 roma I'BY "KIICOH ropozckoro okpyra "CemenoBCKuii" poBeiena

cnexyromas pabora:

VupexneHne MoNydnIo JHIUIOM 3a mobexy B Komkypee «Jlyummit rocmaGmuk 2022» B
HOMHHAIHA «JIydmmmii mabmvuk yupexueHns conMambHOro oOCIy)XKUBAHUS» 38 BKJIAJ B Pa3BHTHE



HHTEPHET-KOMMYHHKAI[HA OpPraHOB BJIACTH W OPraHW3allMil B COLMANBHON chepe nesrensHOCTH ¢
KHTEIAMH peruoHa, npoBoguMomM AHO «JIuanor PeruoHsn.

Opranu30BaHEl H POBEIECHBI MEPOTIPHSTHS B KYJIBTYpPHO-JI0CYTOBOM IEeHTpe «Jlonronerne
o-HIKEropoAcku» B nmapke [Isekinapus 8 r. H. Hosropos. 3

OpranmsoBano yuacTue «cepeOpsHBIX» BONOHTEPOB B SHBApCKOM cneTe "cepeOpsaHbix”
BOJIOHTEPOB K BO BCCPOCCHICKOM akmuu «MeuThl HEBHAMMEIX CTAPHKOBY.

Honyyarenu conmanbHEIX yCITyr MpHHSITH y4acTHe B OHNAH - oOydeHMH (HUHAHCOBOM
IPaMOTHOCTH, opranu3oBaHHOM Bankom Poccun,

CoTpynHHKH W TIONYydaTeNw COLMANBHBIX YCTYT NPUHSIM yYacTHe B akimd «Temio mwis
repos» B mopnepxxky Boopyxerneix Cuit Pocentickoit ®eneparm.

Ha 6ase uATerpanioHHBIX MacTepCKnX YUpeKICHHs PEry/IspHO TPOBOIATCS TBOPYECKHE
MAacTep-KIACCHI M 3aHATHA, B T.4. C ICTBMHU C OIPAHMYEHHBIMHE BO3MOXKHOCTSIMH 3710POBBS.

l'ocynapctennoe 3aniamme, yCcTaHOBICHHOE YUPEXICHWIO Ha 1 keapran 2023 rona,
BBITIOJIHEHO B MOJHOM 00BeMe,

OneHuBast pe3ysbTaThl JEATEIBHOCTH, MOXHO HA3BaTh paboTy Yupexenus D0cTaTouHO

s dexTHBHOIA,

I1. O6 urorax aHKeTHPOBAHMSA TPAKAAH - MOJyHATENEH COMMUATBHBIX ycayr. Ilposeaenne
He3aBHCHMOM oneHKkH kavecTsa paboter 'BY «KIICOH roposckoro oxpyra «CemenoBeKHiD
B COOTBCTCTBHH ¢ KPHTEDHSIMH H HOKA3aTEASAMH, YTBEpPAICHHBIMH MunucrepeTBom
counanbHoil momnTakn Huskeroposekoii o6actu (noxnamunk — CMupHOBa C.A)

Osnakomnenne unenos OBIECTBEHHOrO COBETA ¢ HTOramu AHKETUPOBAHMSA, NPOBEJAEHHEIMH
cpemit 30 rpaxkaaH - norydaTesnei yeuyr B OTAeIEHHAX COIHATbHO-GEITOBOIO obcayxuBaHus Ha JOMY.

B pesynbrate aHKeTHpOBaHHMS YCTAHOBJIEHO, YTO BCE PECTIOHAEHTH XOPOLIO HHPOPMHPOBAHEI O
pabote I'BY «KLICOH ropoackoro okpyra «CeMeHOBCKHIY, YAOBJIETBOPEHEI YCIOBHAMM MPeAOCTaBIIEHHUSI
COLMAJIBHBIX YCIIYT, NOBOMBHEI OTCYTCTBHEM O4epefiel NP TONYYEHHH COLMANBHBIX yciuyr. CauTaior
nepconan I'BY  «KLICOH ropoackoro okpyra «CeMeHOBCKMI» KOMICTEHTHEIM, BEXUIUBEIM,
noGpoxkenaresnbHbIM,. Bee onpaimsaemeie y10BIETBOPEHE! KAYECTBOM YCIIYr W TOTOBBI PeKOMEHI0BATEH
['BY «KIICOH ropoackoro okpyra «CeMEeHOBCKHMil» B KayecTBE MOCTABIIMKA COLMAJBHBIX yeayr
POACTBEHHHKAM H 3SHAKOMBIM, HYX/TAFOLIMMCS B COLIMAJIBHOM OOCITY)KHBAHHH,

B pesynsrare nposeseHHON paGoThl naHa He3aBHCHMAs OLECHKA KAYeCTBA paboter I'BY
«KIICOH roponckoro okpyra «CeMeHOBCKHI» B COOTBETCTBHH C KPHTEPHSAMH H TIOKa3aTeJIsIMH
HE3aBHCHMOM OIIEHKH KadecTBa, YTBEPXKICHHBIMH MUHHCTEPCTBOM COLMANBHON MOJHUTHKH
Hwxeropoackoit o6nactu
T'os10coBaIN: OTKPEITHIM IOIOCOBAHHEM.

Hrorn ronocosanus: «3a» - 5 Geir., «poTusy - 0 Yell., «BO3AEpKATHCEY - 0 YelL.
I[Ipemoxenne MPUHSITO €AMHOTIIACHO,

Pemnan:

[To mroram amkeTmpoBaHHs JaTh MONOKUTENBHYIO OLEHKY JesTENsHOCTH I'BY «KLICOH
TOPOZICKOro OKpyra « CeMeHOBCKMIA» H PH3HATH IIPEIOCTABIISEMbIE COLMATBHBIE YCIYTH [0 HTOTaM
1 xaprana 2023 rojia Ka9eCTBCHHBIMHA.

Ilpencenarens ObmecTBeHHOTO COBETA C.A. CmupHoOBa

Cexperaps O6mecTBeHHOTO coBeTa =4 H.B. Mopo3sosa




ITpunoxenne 1

K IIPOTOKOJTY 3acenanus OQIIeCTBeHHOro coBeTa
I'BY «KIICOH ropoackoro okpyra
«CeMeHOBCKHI Y

ot 29.03.2023 . Ne 2

HUTOI'd AHKETUPOBAHUS
10 KPHTEPHAM H MOKA3ATE/AM He3aBHCHMOM onenkH kadecrsa pabors I'BY «KIICOH
ropoackoro okpyra «CeMeHoBCKHID» B cpepe conuaILHOro 06¢ Iy KHBAHHA

Ne Kpurepuii ITokazarenn Kon-o Kon-so
ONMPOIIEHH  |ONPOIIeHH
BIX BIX
na HET
1 OTKpEITOCTE U Y noenersopeHsl 14 Bel kauecTBOM, OTHOTOM H
JAOCTYMHOCTB IOCTYNMHOCTBIO HHpOPMAaLKH (MpH THYHOM 00paIleHNH, 30
uHpopmaiuu 00 110 Tesiepony, Ha OQHLUMANBLHOM CaiTe OpraHu3aLul
opraHH3aLuH COLMATBHOTO 06CTYKUBaHHA) O ACATEILHOCTH
OpraHH3alliy COUMAILHOro 00C/Ty)KUBAHMS, B TOM YHC/Ie
0 nepeyvHe ¥ NMopsaaKe NpefocTaBIeHHs COMATBHBIX
yeayr?
2 Komdoprrocts 0242000006 - Cuuraere a1 Bei ycnoBus okasaHus ycayr
ycNoBHH JIOCTYTIHEIMH? 30
IpeloCTaBIeHUsL
YCIyr v
JOCTYIHOCTh MX 0242000008 - Ouenupaere v Bel GnaroycTpoiicTBo H
MOJTyYEHHS cofiepikaHue MOMeLeH A OpraHu3allii COLMaIbHOIO 30
obciy)xuBaHusA ¥ TEPPHTOPHH, Ha KOTOPOH OHA
pacronoxeHa, kak xoporuee?
3 Bpewms oxxunanus 0244000001 - Bpems ockuaaHus pHeMa K ClIELHaIHCTY
TIpeI0CTaBIeHHA OpraHM3alM{ COLMANBHOrO 00CTyKHBAHUA TIPH JIKYHOM
yeIyra oOpawenuu s nomyyenus uHGopmauuu o padore 10 muH.
OpraHM3alHH COLMAIIBHOTO 0OCTYKHBAHHS, TOPA/IKE
NPefOCTaRIeHHA COLHANBHBIX yeryr™*
0244000002 - Oskupanu jiu Boi npenocTapnenye ycmyru 30
B OPraHU3aliH COLMATLHOTO 00cmykuBaHus Goblne
CpPOKa, YCTaHOBJIEHHOTO IPH HA3HAYeHHH JaHHOM
yeayru?
4  |MobpoxenarensHoc 0244000001 - MoxeTe 14 Bel gaTh BBICOKYIO OLIEHKY
Th, BEYKITHBOCTE, no6pokenareNbHOCTH, BEXITHBOCTH M BHUMATEILHOCTH 30
KOMIETEHTHOCTh pabOTHUKOB OpraHMU3aLiK COLKMaIBHOrO obcmyuBanua?
paboTHUKOB 0244000002 - MosxeTe i Bol 1aTh BRICOKYIO OLICHKY
OpraHH3aLHH KOMIIETEHTHOCTH pabOTHHKOB OpraHH3aLuH 30
COLHANBEHOTO 00CTyKHBaHHA?
0245000001 - MoxeTe i1 Bel 1aTh BBICOKYIO OLIEHKY
H3MEHEHHAM KauecTBa H3HU B Pe3yIbTare NoIy4eHHs 30
COLIMANBHBIX YC/IyT B OpraHH3aliiy COLHAIbHOIO
ofcmykuBaHuA?
0245000002 - VposneTBopens! Jik Bel yenoBHsIMH 30
NPENOCTABJICHHA COLMAIBHBIX YCIyT (B TOM 4uc/e
IKHIIBIM TIOMeLeHHeM)?
0245000003 - Y aoenersopeHs! iu Bel yenoBHAME 30
TNpe/IOCTARIEHHS COMATBHEIX YCIYT, B TOM YHCIIe
HanuureM obopyoBaHus Ulsl NIPeAOCTaBIeH S
COLMATBHBIX YCIyT?




Y 10BNIETBOPEHHO
CTb Ka4eCcTBOM
00Cy)KHBaHUS B
OpraHH3aliH

0245000004 - V nosnersopenst i Bel ycnoBUAMH
NpeoCcTaBlIeHHUsA COITHANTBHBIX YCIYT, B TOM YHC/Ie
nuTaHuem?

30

0245000005 - Y nosnerBopens! i Bl yeloBHAMH
TIPeOCTaBIEHHA COLMATIbHBIX YCIIYT, B TOM HHCIIE
YIOBJIETBOPEHHBIX MeGENTbi0, MATKUM HHBEHTapeM?

30

0245000006 - Y noBneTBOpeHHI 1A BbI yCIIOBHAMH
TIPeIOCTABNIEHHS COLIMANBHBIX YCIIYT, B TOM YHCIIe
YIOB/IETBOPEHHBIX MPENOCTARICHHEM COLHAIBHO-

OBITOBBIX, MAPHKMAXEPCKHUX H THIHEHHYECKHX YCIIyr?

30

0245000007 - YV gositereopens! M Be
YCIOBHAMH TPEJOCTaBIECHUA COLMAIBHBIX YCIIYT, B
TOM YHC/Ie XPAHEHHEM JIMYHBIX Belwen?

30

0245000008 - Y aosnerBopens! 11 Bl ycnosusmu
MpeAOCTAB/IeHHs COLMAIBHBIX YCIIYT, B TOM YHCITe
0GopyaOBaHHBIM JUIS HHBAJIMAOB CAHUTAPHO-
I'HTHEHHYECKUM TMoMeleHHeM?

30

0245000009 - Y noenersopeHsl i1 Bl yCnOBHAMHE
NPENOCTABNEHHS COLMATBHBIX YCIIYT, B TOM 4HC/Ie
CAHMTAPHBIM CONEPIKAHUEM CAHHTAPHO-TEXHUYECKOrO
obopynosanus?

30

02450000010 - Y mosnersopeHs! i1 Bbl yC/10BHAMHA
PeAOCTaB/ICHHA COLMAILHBIX YCITYT, B TOM YHCIIe
MOPSAIKOM OTUIATEI COLMAIBHBIX YCIyr?

30

02450000011 - YgosnersopeHs! 11 Bel yenoBuamMu
NPeOCTABICHNA COLMAIBHBIX YCITYT, B TOM 4YHCITe
KOH(HASHIMATBHOCTEIO MPeIOCTABICHHA
COLMAIBbHBIX yeuyr?

30

02450000012 - ¥V gosnieTBOpeHsl 1A Bbl yCI0BHAMEA
TipeJiocTaBIeH s COLMAIBHBIX YCIIYT, B TOM YHC/e
rpad)uKoM MoceLleH il poICTBEHHUKAMH B
OpraHM3aLyi COLHMAIBLHOrO 00CTyKUBAHUA?

30

02450000013 - VaorneTopeHs! 14 Bel yenoBusMu
[pe/IOCTaBIeHNs COLMABHBIX YCIIYT, B TOM YHCIe
TePHOANYHOCTHIO MPUXO0/Ia COLMALHEIX PaGOTHHKOB
Ha 1oM?

30

02450000014 - Y gosnersopeHs! Jiv Bel ye1oBHaMu
NPelOCTAB/IEHHS COLMAIbHBIX YCIIyT, B TOM YHcie
OTePaTHBHOCTEIO PellieH s BOIIPOCOB?

30

02450000015 - Y aoBnerBopeHs! Jik Bpl Ka4ecTBOM
NPOBOAMMBIX MEPONPHATHIA, HMEIOLIMX IPYIIOBO#H
xapakTep (0310POBHTE/IbHBIX, JOCYNOBBIX)?

30

02450000017 - T'orossl 14 Bl pexoMeH10BaTh
OpraHM3aLHio COLHATLHOrO 00CIYKHBAHHSA
POACTBEHHHKAM H 3HAKOMBIM, HYKAQIOLIUMCS B
conmanbHoOM 06CTyKHBaHHH?

30




