mllocyapeTBennoe G10/UKeTHOE yUpeKRIeHHE
«KOMILIEKCHBII LEHTP COUMATBLHOr0 00CTy/KHBAHNS HACEICHHSI TOPOACKOr0 OKPYra
«CemenoBckuii»

IMPOTOKOJI N 9
3aceanus OOIecTBeHHOro coBeTa
TI0 BOIIPOCAM HE3aBHCHMOI OLIEHKH KavecTBa yclIyT ['ocy1apcTBEHHOrO G10DKETHOTO yUpekKIeHHS
««KoMIIeKCcHBIH IIeHTP COIMATBHOT0 00CITYyKHBaHHS HACEIICHUS TOPOJICKOTO OKpyTra
«CeMeHOBCKHI»
Jlata npoBenenus: 14 mapra 2016 ronxa
Bpems nposenenus: 10:00

Mecto npoBenenus: Huwxeropoackas obnacrts, r. CemeHos, yi. Marseesa, 1. 4

IIpucyrerBoBaym wiensl O0mecTBeHHOr0 coBeTa:

bopun Bsiuecsnas I'puropnesuny - mpexacenarens CoBera BeTepaHOB BOWHBEI M Tpyja-
npencenarens Cosera

Ilpecnos Eprennii Banentunosnu — npescenarens Cosera BeTepaHOB BOMHEI B AQraHucrane,
Yeuenckoli peciydnuke ropojackoro okpyra CeMeHOBCKHH .
IupkynoBa Huna UBanoBHa — ripejiceiateslb MepBUYHON BeTepaHCKON OpraHu3aluu
YuapexaeHus

Cmupnosa CeeTyiana AjlekceeBHA — ITpejice/1aTellb npaBieHuss CeMEeHOBCKOro OTAEIICHHS
Bceepoccniickoro obiecTBa HHBAJIUI0B

Muxkmnna Hanexaa AnaroibeBHa — crielHalucT rno oxpade tpyaa MBY kynerypser «1[BC»,
npeJice1aTe b MOJIOJC)KHONH TeppUTOpHAIbHON H30MpaTeTbHOM KOMHCCHH,

HPHFJI AlICHHLIE:

Yepuos [lasen Baagumuposuu - qupexrop ['BY «KI[COH ropoackoro okpyra «CeMeHOBCKH»
MacsoB Urope Biragumuposuy - 3amectutens aupektopa I'BY «KoMruiekeHslit HeHTp
COLMAIILHOTO 00CTY)KHBaHHUS HACEJICHHUS TOPOJICKOT0 OKpyra «CeMeHOBCKMI) 10 00LIMM BOIPOCcaM
Moposzosa Hatanbss Baagumupoua - topuct otaenenus CCO I'BY «KIICOH ropoxackoro
okpyra «CeMeHOBCKHIi», cexperapb OOIIECTBEHHOTO COBETa

Ha 3acenanun O0mecTBeHHOT0 cOBETA NPHCYTCTBYIOT S wieHoB O0mecTBEHHOI0 coBeTa
13 5, KBOpYM MMeeTcsl.

HNOBECTKA JIHS:

1. O6 urorax aHKeTHPOBAHUS TPAXKJIAH - [TOJyYaTe/IeH COLHAIBHBIX YCIIYT.
Hoxaaguuk: Macnos U.B. — 3amecturens aupextopa I'bY «KIICOH ropoackoro oxpyra
«CeMeHOBCKHI» 110 061HM BoTipocam
2 O6 yrBepxxaenuu miana padors ObmectserHoro coeta Ha 2016 roj.
Hoxaaguuk: bopun Bsiuecnas ['puropreBuu - npexacenarens CoBera BeTEpaHOB BOHHBI U

Tpyna- npeacenatesb OOUIECTBEHHOTO COBETA

CJIYHIAJIU:
[To mepBomy Bompocy: Maciiosa 1.B.

Osnakomsienue 4wieHoB OOLIECTBEHHOTO COBETA C MTOTaMH aHKETHPOBAHUS, MIPOBEACHHOIO
cpeau 75 rpaxiaH — rolydaresiedl yenyr B OTHENEHHSX COUHalIbHO-ObITOBOro 00CIy)KUBaHUS Ha
J0MY.

B pesynbrare aHKETHpOBAHWS YCTAHOBJIEHO, YTO BCE PECHOHACHTBI  XOPOLIO
MHbOpMHpPOBaHbI 0 paboTe YUpEeKICHHS, YIOBICTBOPEHBI YCIOBHUSAMH KOM(POPTHOCTH, CUHUTAIOT



YCJIOBHSA TPEIOCTABJICHHS COMMAIBHBIX YCIYT KOM(OPTHBIMH, JOBOJIBHBI OTCYTCTBHEM Ouepejiei
NpH TOJTYYEHHU COLMABHBIX yeuyr. CuuTaior nepconan Y4peKaAeHUs] KOMITETEHTHBIM, BEKJIHBBIM,
n00posxkenatenbHBIM, Bee onparniBaeMble yI0BIETBOPEHbBI KAYECTBOM YCIYT.

(aHKETBI MpHIIAraloTes).

CJOYUIAJIA:
ITo BTOpOoMy Bompocy: Bopuna B.I'.

Bee unensr OGuiecTBeHHOr0 coBeTa 03HAKOMHIIMCH ¢ opuimansHeM caiitom I'BY «KLICOH
ropoznckoro okpyra «CeMeHOBCKHMif», ¢ HMH(pOpMamuel, pa3MeleHHOH Ha HMH(OPMAITMOHHBIX
CTeHJIaX B 3[[aHWH YUPEXKICHHs, O peanu3anuu nonoxenue OenepanbHoro 3akona ot 28.12.2013
roza Ne 442-@3 «O6 ocHOBaX COUMATBHOTO 0GCIYKUBAHHS TPaX/IaH B poccuitckoit Meepariiimy.

B pesynbrare cocrasiien mian paborel O6imectBenHoro coBera Ha 2016 roj, rie npeaycMoTpeHo
ydactue 4ieHoB CoBeTa B IUIAHOBBIX Meponpustusx LlenTpa, aHkeTHpoBaHue momyyareneif ycmyr
MO OIEHKe Ka4ecTBa OOCHy)KMBaHWs, NpoBeneHHe 3acenanuii Cosera JUls MOJBEICHHS WTOTOB
paboThl 3a KBapTamn U rof.

B mpouecce obcyxnenus maHa paGoThl BCE TPHCYTCTBYIOLIHE 0100pHIIH  TTpeIITOIKEHHBIMH
JIOKYMEHT.,

PEHINWJIN: %
1. VTBepauTe WTOTM aHKETHPOBAHMs MoOJyvaresieil COUMATBHBIX YCIYT, MPOBEICHHbIC
wieHamu OBuiecTBeHHOrO coBeta (npuoskenne Ne 1 k HacTosIIEMY TIPOTOKOIY).
2. VrBepauTe miaH pabotel OGIIECTBEHHOTO COBETA 110 HE3aBHCHMOM OIEHKE KauecTsa

yenyr I'BY «KIICOH ropoackoro okpyra «Cemenosckuii» Ha 2016 roz.

Pesyabrarel ronocoBanusi:  3a- 5 yer;
[TpoTus-0 yen
Bosnepxasimuxcs-0 vern.
Pemenne npuHsiTO eHHOTIACHO.

IIpencenarens 6—«-
OG1IecTBEHHOTO coBETa O pte~ Bopun B.I'.
Ve

2
Cexkperaps — Mopo3sosa H.B.




IIpunoxenne Ne 1

K nporokosy Ne 9 ot 14.03.2016r.

OT1uér OGurecTBEHHOr0 coBeTa M0 BONPOCaM He3aBHCHMOM OLleHKe
Ka4yecTBa NpPeJ0CTABJJIEHHS COUHATbHBIX YCIYT
u pabore I'BY «KIICOH ropoackoro okpyra «CeMeHOBCKHI»

ITo uToram aHKeTHPOBAHHUS MOJIy4YaTe/ el COUHATbHBIX YCJIyT

Tabauua 1. Pacnpeaesienne pecroHieHTOB 110 KATEropusiv

HanMeHoBaHHe KaTeropuu Yucs10 pecrionieHToB Yues10 pecrnioHienToB
(veJ1.) (B npoLeHTax)
[IeHcHOHEPBI
Berepan tpyna 49 65
Briosa
Yuactauk BOB
WuBanmun 5 7
Jlpyrue (Tpy>XE€HHKH ThIJa) 21 28
HTOI'O {3 100

Tabauna 2. Pacnipeae/ieHne pecnoHIeHTOB M0 Koan4yecTBY odpamennii B Yupexaenue

HaumenoBanue KaTeropuu

Yueno PECNOH/ICHTOB

Yuci10 pecnoHIeHTOB

(uedr.) (B mpouenTax)
Briepseie 75 100
IToBTOpHO
UTOI'O 79 100

Tabauna 3. Ouenka pecrnnoHIeHTAMH YPOBHS HHPOPMHPOBAHHOCTH 0 paboTe YupexaeHus

BapuanTel oTBeTOB

Ymucio pecrioHI1eHTOB

Yucs10 pecrnoHI1eHTOB

(ues1.) (B mpouenTax)
Xopomuo uHPOPMHUPOBaH (a) 75 100
Jocrarouno nHGOpMHpOBaH (a)
He undopmuposan (a)
UTOIO 75 100

Tabauna 4. yROBHCTBOPEHHOCTB PECIIOHACHTOB YCJIOBHHMH MPEAOCTABJACHHS COUHATbHBIX

yeayr (kompopTHOCTD)

BapHaHTbl OTBETOB

Yuc10 pecrioHaeHTOB(4e.)

Yuci10 pecrnoHIeHTOB
(B mpoueHTax)

VY 10BIE€TBOPSIET MOJTHOCTBIO 75 100
B nenom yoBaeTsopsier
YcaoBust He YAOBIETBOPSIOT 0 0
UTOT'O 75 100




Tabauma 5. OueHKa pecroHIeHTAMH KOMIIETEHTHOCTH MepPCoHaJIa

(ynoBaeTBopéHHOCTH paboTOii COTPYTHHKOB)

BapuaHTel 0TBETOB

Yues10 pecnoH/IeHTOB

Yucs10 pecnnoHIeHTOB

(uea.) (B mpoueHTAaXx)
Ha 75 100
Her 0 0
UTOI'O 75 100

Tabauna 6. OueHKa pecnOHIEHTAMH BEe:KJIUBOCTH H 100poKe1aTe/IbHOCTH MEPCoHAIA

BapuaHTel 0TBETOB

Yuc10 pecrnoHIeHTOB

Yuc10 pecnoHieHToB

(ue1.) (B NpOLEHTAX)
Jla, Bceryia B 1000 cCUTyallHH 75 100
B nenom Jsa 0 0
Her 0 el
UTOTI'O 75 100

Ta6anua 7. OueHka pecrnoHIeHTAMH MEPHO0Aa 0KHAAHMS TIPH MOJIYHCHHH YCIyT

BapuanTtel 0TBETOB

Yuesio pecnioH1eHToB(Yell.)

Y110 pecrnoHIeHTOB
(B MpoOLEHTAX)

Ouepe/b MPH TOTYYEHHH YCIIYT o 100
OTCYTCTBYET
HesnaunrenbHbIi epuos npeObiBaHus 0 0
B OYepe/IH
[lepuoxa rpeGbIBaHUS B O4EpEIH 0 0
JUTATEJIbHbIH
HUTOI'O 75 100

Tab6auua 8. Onenka pecrioHACHTAMH CPOKA 0KHIAHUS B 0YePe/In 32 Moy IeHHEM yCIyr

BapuaHTbI 0TBETOB Yuc/10 pecnoHAeHTOB(4ell.) Hucao
pPecrnoHeHTOB(B
NPOLEHTAX)

Jlo 1 mecsina 15 aHelt 75 100
Ot 1 mecsinia 16 qHei 10 3 MecsLeB 0 0
Ot 3 mecsitieB | JiHs 10 6 MECHIIEB 0 0
Ot 6 mecsimies | aas 1o 9 mecsaues 0 0
Ot 9 mecsues 1 aus no 12 Mecsies 0 0
Ot 12 mecsaues 1 qus g0 24 Mecsues 0 0
Or 24 mecsiues 1 qas m\no 36 mecsues 0 0
Caeine 36 MecsIeB 0 0

UTOI'O 75 100




Tabanua 9. Y10B/1eTBOPEHHOCTh PECIIOHACHTOB KA4eCTBOM NMUTAHUSA (MPH HAJTHYHH YCJIYT 110
NpeI0CTABICHHIO MNTAHWS)
I

BapHaHTbl OTBETOB

qHCJ‘IO PECIIOHACHTOB

(vei.)

Yucao PECIIOHICHTOB

(B mpoueHTax)

Y 10BJIETBOPSAET MOJTHOCTHIO

B nenom ymoBneTBopsieT

He ynosnersopsier

HUTOT'O

Tab6uanua 10. Y10BJIeTBOPEHHOCTH PECIIOHACHTOB KA1€CTBOM YCJIyT

BapunaHTbl 0TBETOB

Yucsi0 pecrioH/IeHTOB

Yuci10 pecrnnoHIeHTOB

(ve.) (B npoueHTax)
VY 10BJE€TBOPSIET MOTHOCTHIO 75 100
B nesiom ynosneTBopsieT
He yaosnerBopsieT 0 0
HUTOIo 75 100

Tabiuna 11. Y10B/1€TBOPEHHOCTH PECIIOHIEHTOB KA4e€CTBOM MPOBOAMMBIX MePONPUATHIA,
HMEIOIIHX IPYNNoBoil XapakTep(0310pOBHTEIbLHBIX, 10CYTOBBIX, MPOPHIAKTHIECKHX)

Bapuam‘bx OTBETOB

YucJ10 pecnoHIeHTOB

(ues.)

Yucao PECIIOHIACHTOB

(B npoueHTax)

Y I0BNIETBOPSIET MOJTHOCTHIO

B nenom ygoBieTBopsiet

He YAOBJIICTBOPSACT

HUTOT'O

Ta6amua 12. PekoMeHIaUHN PECHOHIEHTAMH TOJTY9eHHsI YCJAYT B YupeaaeHun

BapuaHTbl 0TBETOB

Ywmcsio pecrnoHaeHTOB

Ymncsio pecrnioHIeHTOB

(ues.) (B MpoHeHTax)
Ha 135 100
Her 0 0
[Toka He 3HaI0 0 0
UTOT'O 75 100

Tabsmna 13. Ilpeaokenns mo yaydimeHnio KauecTsa padoTbl YupexIeHus

Ne n/m IIpeanoxenns Yuco Yucio
PECIIOHICEHTOB | PECNOHICHTOB
(veJt.) (B mpoueHTax)
1. bonee pasnoobpa3Hoe MeHI0 0 0
2. 3ansTHs JeueOHON HU3KYIbTYpOH 0 0
3 OKCKYPCHH 0 0
4+ TBopueckye MacTep-KiIaccol 0 0
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