YTBEPXJIEHO
MIPOTOKOJIOM 3aceanust OOIIeCTBEHHOTO
COBETa M0 HE3aBUCUMOM OLICHKE KaueCTBa
yeayr I'BY «KIICOH ropoackoro okpyra

«CeMEeHOBCKHI»

oT «04» despans 2014 roga» Nel

IHosoxkenne
00 O01ecCTBEHHOM COBeTe M0 He3aBMCUMOIi OLleHKe KavecTBa ycayr ['ocyrapcTBeHHOro
010/5KeTHOTO yupe:xxaeHnsi Kk KoMIieKcHbIN HEeHTP COIMATBHOIO 00CTYKUBAHUA HACEJIEHUS
ropoackoro okpyra «CeMeHOBCKHI»

1. O01mue moJI0KeHu s

Hacrosiee monoxeHue orpenesseT OCHOBHBbIC 3a/laud, IpaBa, MOPSIOoK (HOopMUpOBaHHS U
nesrenbHOCTH  OOIECTBEHHOTO  COBETa IO  HE3aBUCUMOW  OIIGHKE KauyecTBa  yCIyT
l'ocynapcTBeHHOro  OrOJKETHOro  yupexaeHuss «KOMIUIEKCHBIM  IIEHTP  COIMaIbHOTO
o0CITy’)KMBaHUsI HaceleHus. ropojckoro okpyra «CemeHoBckui» (nanee — OOuiecTBEHHBIN
COBET YUPEXKJICHUS).

1.1.  OOmiecTBEHHBI COBET YUpPEXKJIEHHS SBISETCS IOCTOSIHHO JIEHCTBYIOIIMM
opranoM 1npu [l'ocynapcTBeHHOM Or01sKeTHOM YyupexaeHnu «KomiuiekcHoro ueHrpa
COLMATBHOIO 00CIYKMBAaHUSI HaceJeHHsl ropoiackoro okpyra «CemMeHOBCcKkHMiD» (najee —
y4peKaeHue)

1.2. OcCHOBHBIMM LEJIAMU J€ATENbHOCTH (OOINECTBEHHOIO COBETA YUPEKIACHUS
SIBJISIOTCS:

- TpOBEACHHE HE3aBHCHMOI OLIEHKM KauecTBa IIPEJOCTABISEMBIX YUPEKICHUEM
COLIMAIbHBIX YCIIYT;

- TIOBBIIIEHUE OTKPBITOCTH M JIOCTYITHOCTH HH()OPMAIHH O NESITeIBHOCTH YUPEKICHHUS H
IIPEIOCTABIIAEMBIX COLIMATIBHBIX YCIyrax;

- MIOBBIIIEHUE KauecTBa pabOThl yUPEKIAECHHUS U MPEAOCTABISIEMbIX YCIIYT.

1.3.  OOmIiecTBEHHBIN COBET YUYPEXKIACHHS B CBOCH JCATEIHPHOCTH PYKOBOJICTBYETCS
Koncturynueint Poccuiickoin ®denepanuy, HOPMAaTHUBHBIMM IIPaBOBBIMH akTaMH Poccuiickoin
®enepanun 1 Huxeroponckoir obnacTu, NMpUKa3aMd MHUHHMCTEPCTBA COLMAIBHOW IMOJUTHKH
Hwmwxkeropoackoii o61acTu, a Takke HactosuuM [lonoxeHnem.

2. OcHoBHbIe 3212494 H QyHKIH OOIECTBEHHOI0 COBETA YUpPeKIACHUS

2.1.  OcHoBHBIMH 3a7a9amMu OOIIECTBEHHOTO COBETA YUPEIKICHUS SBIISIOTCS:

- IOArOTOBKAa MAaTepHajiOB IIO BONPOCAM IPOBEACHMS HE3aBUCUMOM OLIEHKM KadyecTBa
IIPEIOCTABIIAEMBIX YUPEKIEHUEM COLMANIBHBIX YCIIYT;

- BBIsABICHHE, OOOOIIEHWE U aHaNU3 OOILIECTBEHHOIO MHEHHS O KaudecTBe
IIPEIOCTABIIIEMBIX YUPEKIEHUEM COLMANIBHBIX YCIIYT;

- TOJrOTOBKA MPEMJIOKEHUHN T10 MOBBIIIEHUIO0 KA4eCTBA MPEJOCTABICHUS YUPEKIECHUEM
COLIMAJIbHBIX YCIIYT;

- y4yactie B pa3pabOTKE IUIAHOB MEPOINPHUATHH MO  YIYYIICHHIO KadecTBa
IIPEIOCTABIIIEMBIX YUPEKIEHUEM COLUANIBHBIX YCIIYT.

2.2. OcHoBHbIMU QYHKIUSAMH OOILIECTBEHHOT'O COBETA YUPEXKICHUS ABISIOTCS:

- U3y4eHHUe peUTHHIa yupexKIeH!s Ha caiite www.bus.gov.ru;



- W3ydYeHHWE IOKa3aTesei, XapaKTepH3yIImMuX padoTy YUpEexkICHHUS, B COOTBETCTBUH C
MepevYHeM TIOKa3aTeNel sl TPOBEICHHUS HE3aBUCHMOM OIEHKH KauecTBa IMPEIOCTaBISIEMbIX
YUPEXKIECHUSIMU COLIUATBHOIO 00CTYKUBAaHUS YCIIYT;

- OopraHu3anus ¥ TPOBEICHHE OINPOCOB (AaHKETUPOBAHMS) IOJyYaTeNCH COIUAIBHBIX
yCIIyT (3aKOHHBIX TPEICTaBUTENEH U UHBIX TPAXKIaH);

- U3yYCHHE CTATUCTUYCCKHX MATEPUATIOB, MATCPUAIIOB CPEIICTB MACCOBOM MHPOPMAIINH,
OOIIIECTBEHHOTO MHEHHS O KauecTBE Pa0OTHI YUPEKICHHS M MPEIOCTABISEMBIX yUPEKICHUEM
COITUAITLHBIX YCITYT;

- CUCTEMaTH3allMs BBISIBICHHBIX B JCSATEIBHOCTH YUPEKICHUSI IPOOIIEM;

- COIIOCTaBIIEHWE HOPMATHMBHO YCTAHOBJICHHBIX 3HAYCHHMN HCCIEAYEMBIX MMapaMeTPOB
JESTEIbHOCTH YYPESKICHUS C BBIABICHHBIMU MPOOJIEMAMH W OXHIAHHSIMHU TOJTydaTele
COLIMATBHBIX YCIIYT;

- OCYIIIECTBJICHUE pacueTa HHTETPATbHOM OI[CHKH KauyecTBa Pa0OThI yUPEIKICHUS;

- pa3paboTKa MPEIIOKEHUH MO TOBBIIICHUIO KaYeCTBAa MPEAOCTABICHUS YUPEKICHUEM
COLIMATBHBIX YCIIYT.

- odopmiieHne pe3yabTATOB NPOBEIACHHS HE3aBUCUMOW OIICHKH KadecTBa pPabOTHI
YUPEKIEHUS U MPEAOCTABISIEMBIX YUPEKICHUEM COLUATBHBIX YCIIYT;

- TpeAcTaBlieHHWE HHQOpPMAIMM M pEe3yJbTaTOB MPOBEACHHUS HE3aBUCUMON OIIEHKHU
KayecTBa pabOTHl YUPEXKACHUS M TPEAOCTABISEMBIX YUYPEKICHHEM COLHMAIbHBIX YCIyr B
OOmecTBEeHHBIA COBET TI0 HE3aBHCHMOH OIIGHKE KadyecTBa YCIyT, MPEIOCTABISIEMBIX
YUPCKACHUAMU COLUMAJIBHOT'O 06CJIy)I(I/IBaHI/I$I, CO3I[aHHBII\/JI Impu MHHHUCTCPCTBC COLII/IaJ'IBHOf/'I
noymtuku Huxeropoickoii oo6mact.

3. IIpaBa O0uiecTBEHHOI0 COBETA YUPEKICHUSA

3.1.  OOuiecTBEHHBIN COBET YUPEIKICHUS UMEET MIPABO:

- 3alpaluBaTb MW IOJYy4YaTb B YCTAHOBJIICHHOM IIOPAAKE OT AHUPCEKTOpa YUPCKIACHUSA
nH(pOpMaIMIO, IOKYMEHTBl, MaTepuajbl IO BOMPOCAM IPOBEIEHUS HE3aBHCHMOIl OLIEHKH
KayecTBa pa6OTBI YUPEKACHUA U IMTPEAOCTABIACMBIX YUPCIKIACHUEM COIUAIBHBIX YCIIYT,

- TMPOBOIAUTH ONPOC (AHKETUPOBAHHME) KIUEHTOB YUPEXKIEHUS, HX 3aKOHHBIX
MpeJcTaBuTeNIed W WHBIX TpaXKIaH O KauecTBE pPAa0OThl YUPEKICHHUS M IPEIOCTABISIEMbIX
YUPEXKJIEHHUEM COLMATIBHBIX YCIYyT B COOTBETCTBHH C YTBEPXKIACHHBIM MOPSIKOM MPOBEICHUS
HE3aBHCHUMOI OLIEHKH KayecTBa pabOoThl yUpEkKICHUN COLUATIBLHOTO 00CTY>KUBAHUS;

- CO3/1aBaTh JJI1 OpraHU3auK pabOThl U PACCMOTPEHHUSI BOTIPOCOB, OTHECEHHBIX K CBOEH
KOMIIETeHIIUH, paboyure TPYIIbI.

4. Tlopsgok popmupoBanusi O01IECTBEHHOI0 COBETA YUPEKICHUS

4.1.  OOIeCTBEHHBI COBET yupexaeHus (HOpPMHUpPYETCs Ha OCHOBE JOOPOBOJIBHOIO
Y4acTHs IPaXkJaH B €r0 JACATEIbHOCTH.

4.2. KomuuectBeHHBIH cocTaB OOIIECTBEHHOTO COBETAa YUPEXKJICHHS COCTAaBIIET HE
MEHee 5 YEII0BEK.

4.3. IlepconanpHblii coctaB OOILIECTBEHHOTO COBETa yupexaeHus (opmupyercs u3
YHcia MpeICTaBUTENeH 00IEeCTBEHHBIX OpraHu3aluii, TpoecCHOHANIBHBIX COOOIECTB, CPEICTB
MaccoBOW MH(POPMALIUH, IPYTUX 3aMHTEPECOBAHHBIX OpPraHU3alN.



CoctaB OO11ECTBEHHOI'O COBETA YUPEXKICHUS YTBEPKAACTCS IPUKA30M YUPEKACHHUS.

[Ipu dopmMupoBaHuU MepCOHANBHOrO cocTaBa (OIECTBEHHOTO COBETA YUpEXKICHUS
JOJDKHO OBITh O0ECHEeUeHO OTCYTCTBHE KOH(QIMKTa MHTEPECOB B OTHOIIEHUM YIIEHOB
OO0111eCTBEHHOT'O COBETA YUPEHKICHUS.

4.4. UYnenst OOMIECTBEHHOTO COBETA YUPEKACHHUS HCTIONHSIIOT CBOIO JIEATEILHOCTh HA
OOIIIECTBEHHBIX Hayasax.

4.5. Unen OOImECTBEHHOTO COBETAa YUYPEXKACHUS MOXKET BBIUTH U3 COCTaBa
OO0111eCTBEHHOTO COBETA YUPEXKACHUSI HA OCHOBAaHUH MHCbMEHHOTO 3asBJICHHUSL.

4.6. CocrtaB OOIIECTBEHHOTO COBETa YUYPESKICHUS IIOJUICKUT POTAIMH HE PExKe
OJHOTO pa3a B TPU IojJla Ha OCHOBAHMHU OIIEHKM paboThl wieHOB OOILIECTBEHHOIO COBETa
yupexaenus. [lopsaok oneHku padoTsl uieHoB OOIIECTBEHHOTO COBETA YUPEKICHHS U MOPSIOK
porarmu coctaBa onpezensercs OOIECTBEHHBIM COBETOM YUPEKACHUS.

S. Ilopsinok padorbl O01IECTBEHHOI0 COBETAa YUPEKACHUSA

5.1. Ha nepBom 3acenanuu OOIIECTBEHHOTO COBETa YUYPEXJEHHUS U3 €ro cocTaBa
u3bupaercs npeacenaresib OOLIECTBEHHOIO COBETa YUPEKACHHUS M 3aMECTUTENb Ipe/ICeaTeNs
OOI111eCTBEHHOTO COBETA YUPEKACHHUS.

5.2. Ilpencenarens OOLMIECTBEHHOTO COBETA YUPEKICHHS:

- YTBEpXJaeT IulaH paloThl, MOBECTKY 3acedaHus U CIMCOK JIML, MPUTTAIICHHBIX Ha
3acenanre OOLIECTBEHHOTO COBETA YUPEKICHUS;

- opranusyet paboty OOIIEeCTBEHHOTO COBETa YUPEKACHUS U IIPEJICENATEILCTBYET Ha €ro
3ace/laHusX;

- TOAIHCBIBACT IPOTOKOJIbL 3aCGIlaHI/II>'I U HUHBIC JOKYMCHTBI. I/ICXOIISIHII/IG u3
OO0111eCTBEHHOTO COBETA YUPEKICHUS;

- B3aMMOJEHCTBYET C YUYpPEXKJACHHMEM IO BONpPOCAM pEAIH3alUU  PEIICHHUU
OO111eCTBEHHOTO COBETa YUPEKICHHUS;

- OCYHICCTBJIACT HMHBIC IIOJTHOMOUYHUA IO OpraHu3anuvn ACATCIbHOCTH O6III€CTBCHHOFO
COBETa YUPEIKJCHHUS.

5.3. 3amecrtutens OOIIECTBEHHOTO COBETA YUPEKICHHUS:

- NpelceaTeNIbCTBYeT Ha 3aceiaHusx OOIIECTBEHHOIO COBETa YUPEXKICHHs B clyyae
OTCYTCTBHSI Npencenareiiss OOIECTBEHHOIO COBETa YUPEXKICHHS;

- y4acTBYeT B opraHu3anuu padotsl OOIIECTBEHHOIO COBETa YUPEIKICHHUS;

- OCYUIECTBJIATHh MHbIE MOJHOMOYMS B paMKax JAeATelIbHOCTH OOILIECTBEHHOI'O COBETa
YUPEXKICHUSL.

5.4. Unens! OOIIECTBEHHOTO COBETA YUPEKACHUS UMEIOT IIPaBO:

- BHOCUThH TMpPEIOKEHUS MO (OPMHUPOBAHUIO TMOBECTKH 3acefaHuil OOIIEeCTBEHHOTO
COBETa YUPEIKICHHUS;

- BHOCUTH TIPEAJIOKEHHA B TUIaH paboThl OOIIECTBEHHOTO COBETA YUPEKICHUS;

- y4YacTBOBaThb B IIOJrOTOBKE MaTepualioB K 3acefaHusM OOILIECTBEHHOIO COBETa
YUYpeKICHU,

- BBICKa3bIBaTh 0CO0OE€ MHEHHE I10 BOIPOCAaM, paccMaTpUBAaEeMbIM Ha 3acelaHUsIX
OO11ecTBEHHOTO COBETA YUPEIKICHHUS;

- OCYHICCTBJIATH HMHBIC IMOJIHOMOYUSA B paMKaX ACATCILHOCTHU OGH.[GCTBGHHOFO COBCTa
YUYpEeKICHU.



5.5. Jna ofecneyenuss pgesrenbHOocTH  OOIECTBEHHOTO  COBETA  yUPEKIACHUS
HazHayaeTcsd cekperapb OOLIECTBEHHOIO COBETAa YUYpPEXACHHUS U3 YHCIa CIHEUAIMCTOB
YUPEKIACHUS.

Cekperapp OOIIECTBEHHOTO COBETa yUpeKJIeHHUs HE sBiseTcs yieHoM OOIIeCTBEHHOTO
COBETa yUPEKJICHUSI.

5.6. Cekperaps OOIIECTBEHHOTO COBETA YUPEIKICHHUS

- yBemomusieT ujgeHOB OOIECTBEHHOTO COBETa YUYPEXKIEHHs O JaTe U BpEeMEHU
MIPEJICTOSILIETO 3aceaHMms;

- TOTOBUT MPOEKTHI perieHnit OOUIECTBEHHOTO COBETa YUPEXKACHUS U UHBIX TOKYMEHTOB,
ucxoaaumx u3 OOIIECTBEHHOTO COBETA YUPEKACHUS;

- B3aUMOJICHCTBYET CO CTPYKTYPHBIMU MOJpa3felieHUsIMU YUpEKIEHUS IO BOIMpPOcCam
OpPraHU3allMOHHO-TEXHUYECKOTO ¥ MH(POPMALMOHHOTO  COIMPOBOXKICHUS  JI€ATEIBHOCTH
OO111eCTBEHHOTO COBETA YUPEKICHUS.

5.7. OOmecTBeHHBII COBET YYPEXKACHUS OCYIISCTBISIET CBOKO JCSATEIHLHOCTH B
COOTBETCTBHH C IJIAHOM CBOEH pabOThI HA OUEPETHOM KaJleHAapHbIi rofl.

5.8. 3acemanms OOIIECTBEHHOTO COBETAa YUYPESKICHHUS TPOBOJATCS TIO Mepe
HE0O0XOIMMOCTH, HO He pexxe | pas3a B KBapTall.

5.9. Ynens! OOLIECTBEHHOI'O COBETA YUPEXKACHHUS JIMYHO YYacCTBYIOT B 3acC€aHUAX
OO11ecTBEHHOTO COBETAa YUPEHKICHHUS.

5.10. 3acemanme OOIIECTBEHHOTO COBETA YUPEIKIACHHUS CUUTACTCS MPABOMOYHBIM, ECITH
B HEM y4acTBYET HE MEHEE MOJOBHUHBI WieHOB OOIIECTBEHHOTO COBETA YUPEKICHHS.

5.11. Pemenuns OOUIECTBEHHOIO COBETA YUPEKIEHUS 10 BOIPOCAM, pacCMaTpUBAEMbIM
HAa €ro 3ace/laHusiX, IPUHUMAIOTCS] OTKPBITHIM F'0JIOCOBAHUEM IIPOCTHIM OOJIBIIMHCTBOM T'OJIOCOB.

5.12. Ilpu paBeHcTBe rojiocoB uieHOB OOIIECTBEHHOTO COBETa YUYPEKICHHS TOJ0C
npeacenarenss OOIIECTBEHHOTO COBETa YUPEXKACHHS (€ro 3aMEeCTHTENs B CIIy4ae OTCYTCTBUS
npeceaaress) sBIsieTCs PelaouM.

5.13. Pemienusi, npuHsTHIE Ha 3aceaHuax OOILECTBEHHOTO COBETA YUPEKICHUS UMEIOT
PEKOMEHIaTEeNbHBIN XapakTep, 0pOpMIISIIOTCS ITPOTOKoIaMu 3acenanusi OOIIECTBEHHOTO COBETa
YUPESKACHUS, KOTMA KOTOPBIX TIPEJCTABIAIOTCS B YUPSKICHHE B TEUCHHWE 7 JHEH CcO THS
3aceqanust OOLIECTBEHHOTO COBETA YUPEKICHUSI.

5.14. UYnenst OOIIECTBEHHOTO COBETa YUPEKICHUS, HE COTJACHBIE C MPUHATHIMH Ha
3aceJaHMsIX pPEIICHUSMU, MOTYT THCbMEHHO U3JI0XKUTh CBOE€ 0co00e MHEHHE, KOTOpOe
MPHOOIAETCs K MPOTOKOJY 3aceqaHusl.

5.15. OpranuszalMoOHHO-TEXHUYECKOe obecredyeHue JesrenbHocTd  OOIIecTBEHHOTO
COBETa YUPEKJICHUS OCYIIECTBISETCS YUPEKACHUEM.




